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INTRODUCTION 

∞ Background 

Federal law requires that all urbanized areas in the United States with populations of more than 

50,000 persons establish a Metropolitan Planning Organization (MPO) responsible for area 

transportation planning and programming activities. The metropolitan planning process 

establishes a continuous, comprehensive, and cooperative framework for making transportation 

investment decisions in metropolitan areas. The governmental entities involved in the 

metropolitan transportation planning process include: South Eastern Council of Governments 

(SECOG); the Cities of Brandon, Crooks, Harrisburg, Hartford, Sioux Falls, and Tea; Minnehaha 

and Lincoln Counties; and the South Dakota Department of Transportation (SDDOT). Program 

oversight is a joint responsibility of the Federal Highway Administration and the Federal Transit 

Administration. 

∞ Service Area 
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∞ Committee Structure 

Professional staff from the participating entities serves as support to the planning process and are 

accountable for the day-to-day tasks associated with transportation planning in the Sioux Falls 

metropolitan area. Federal law requires that local officials, in cooperation with the State and 

transit operators, be responsible for determining the best transportation investments to meet 

metropolitan transportation needs. The staff from the participating agencies work cooperatively 

to develop the planning products to makes those determinations.  

 

The three committees of the MPO serve to set policy, enact plans, and provide a public forum for 

the transportation decision-making process. Committee participation in the evaluation of 

transportation issues varies due to the roles and responsibilities assigned to each group.  

 

Citizens Advisory Committee (CAC): 

The Citizens Advisory Committee was organized in 1977 as a means of adding a standing 

process for receiving citizen input into the transportation planning process. The CAC’s 

membership serves as the public participation forum for all transportation plans and products. As 

stated in the committee bylaws, “Membership for the CAC is drawn from diverse citizen groups 

or organizations within the current Sioux Falls Metropolitan Planning Organization boundaries.  

For the purposes of these bylaws, the following is a list of various organizations and citizen 

groups the CAC utilizes when looking to fill vacancies to represent diverse populations on the 

committee: Business, Community Service Boards, Concerned Citizens, Construction & 

Development, Education, Environment, Persons with Disabilities, Private Transportation, 

Retirement Community, and Safety.” The current membership of the CAC can be found on the 

MPO’s website: www.SiouxFallsMPO.org. CAC meetings are generally held on a bi-monthly 

basis beginning in January of each calendar year. The meetings are open to both the public and 

the media. 

 

Although the CAC does not have the authority to adopt or approve specific plans or products, its 

responsibility of evaluating transportation products is considered crucial to a balanced process, 

and it fosters a “grassroots” level of input in the planning process. Upon the CAC’s review of 

products and plans, the CAC forwards a recommendation to the Technical Advisory Committee 

as to whether or not the item should be approved, rejected, or modified.  

 

Technical Advisory Committee (TAC): 

The Technical Advisory Committee was formed in 1976 as a means of providing technical 

review and analysis of transportation products. The TAC is comprised of professional staff from 

the agencies responsible for, or affected by, the implementation of transportation plans. Its role is 

to assist and advise the Urbanized Development Commission on technical matters as they relate 

to the different elements of the transportation planning process.  

 

The voting membership of the TAC consists of:  

 Sioux Falls City Engineering Department 

 Sioux Falls City Engineering Department/Traffic Section 

 Sioux Falls City Planning Department 

 Minnehaha County Highway Department 

 Minnehaha County Planning & Zoning Department 
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 Lincoln County Highway Department 

 Lincoln County Planning & Zoning Department 

 Sioux Falls School Board 

 Sioux Falls Public Transportation 

 South Eastern Council of Governments 

 Federal Highway Administration (non-voting) 

 South Dakota Department of Transportation – Office of Air, Rail and Transit 

 South Dakota Department of Transportation – Office of Planning and Engineering 

 South Dakota Department of Transportation – Division of Operations 

 Private or Public Transportation Carrier 

 Air Transportation Representative 

 Trucking Representative 

 Railroad Representative 

 

A representative of the Federal Highway Administration serves as a non-voting advisory member 

of the TAC. The current membership of the TAC can be found on the MPO’s website: 

www.SiouxFallsMPO.org.  

 

One of the unique functions that occur at the TAC meetings is the conducting of official public 

hearings on all federally required products of the local transportation planning process. It is 

during these events that the public is presented the opportunity to address questions to the 

technical staff as well as have their comments and concerns recorded. 

 

Like the CAC, the TAC does not have the authority to adopt or approve plans or transportation 

products. Its primary role is to review products and plans and to consider various technical 

aspects such as costs, construction phasing, engineering design, and associated issues. With 

consideration of the recommendations forwarded by the CAC and through its own review, the 

TAC forwards a recommendation to the Urbanized Development Commission as to whether or 

not an item should be approved, rejected, or modified. The TAC’s meetings are generally held on 

a bi-monthly basis and are open to the public and the media. 

 

Urbanized Development Commission (UDC):   

The Urbanized Development Commission was established in 1976 with the purpose of 

functioning as the Metropolitan Planning Organization for the federally-required transportation 

and transit planning process for the Sioux Falls Metropolitan Planning Area. The UDC has, 

through formal agreement, been delegated such authority by the parties of the Memorandum of 

Understanding to foster a cooperative, comprehensive, and continuing local transportation and 

transit planning process for the Sioux Falls Metropolitan Area.” 

 

Also, as stated in the MOU, “The Urbanized Development Commission has the authority to 

develop and approve the MPO Long Range Transportation Plan, the Transportation 

Improvements Program, the Unified Planning Work Program, and other transportation planning 

policies relating to the Sioux Falls Metropolitan Planning Area.”  

 

The UDC is comprised primarily of elected officials from the local governmental participants in 

the planning process. The voting membership of the UDC consists of: 
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 Mayor of the City of Sioux Falls  

 Four Sioux Falls City Council members 

 Three Lincoln County Commission members 

 Three Minnehaha County Commission members 

 Mayor of the City of Brandon 

 Mayor of the City of Harrisburg 

 South Dakota Transportation Commission member 

 

A representative of the Federal Highway Administration serves as a non-voting advisory member 

of the UDC. The current membership of the UDC can be found on the MPO’s website: 

www.SiouxFallsMPO.org. 

ADA POLICY AND GRIEVANCE PROCEDURE 
∞ ADA Coordinator 

The Sioux Falls MPO identifies SECOG’s Transportation Planner as its ADA Coordinator, who 

is responsible for ADA compliance.  The Sioux Falls MPO ADA Coordinator may be contacted 

via the following methods: 

 

 Mail:  Sioux Falls MPO ADA Coordinator 

 500 N. Western Avenue, Suite 100 

 Sioux Falls, SD 57104 

 

Email: planner105@secog.org 

 

Phone:  605-367-5390 ext. 105 

 

Website:  http://siouxfallsmpo.org/  

∞ ADA Policy 

In accordance with the requirements of Title II of the Americans with Disabilities Act of 1990 

("ADA"), the Sioux Falls MPO will not discriminate against qualified individuals with 

disabilities on the basis of disability in its services, programs, or activities. 

  

Employment: The Sioux Falls MPO does not discriminate on the basis of disability in its hiring 

or employment practices and complies with all regulations promulgated by the U.S. Equal 

Employment Opportunity Commission under title I of the ADA. 

 

Effective Communication: The Sioux Falls MPO will generally, upon request, provide 

appropriate aids and services leading to effective communication for qualified persons with 

disabilities so they can participate equally in the Sioux Falls MPO’s programs, services, and 

activities, including qualified sign language interpreters, documents in Braille, and other ways of 

making information and communications accessible to people who have speech, hearing, or 

vision impairments. 
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Modifications to Policies and Procedures: The Sioux Falls MPO will make all reasonable 

modifications to policies and programs to ensure that people with disabilities have an equal 

opportunity to enjoy all of its programs, services, and activities. For example, individuals with 

service animals are welcomed in the Sioux Falls MPO offices, even where pets are generally 

prohibited. 

 

Anyone who requires an auxiliary aid or service for effective communication, or a modification 

of policies or procedures to participate in a program, service, or activity of the Sioux Falls MPO, 

should contact the Sioux Falls MPO ADA Coordinator at 605-367-5390 ext. 105 or 

planner105@secog.org as soon as possible but no later than 48 hours before the scheduled event. 

 

The ADA does not require the Sioux Falls MPO to take any action that would fundamentally 

alter the nature of its programs or services, or impose an undue financial or administrative 

burden. 

  

Complaints that a program, service, or activity of the Sioux Falls MPO is not accessible to 

persons with disabilities should be directed to the Sioux Falls MPO ADA Coordinator at 605-

367-5390 ext. 105 or planner105@secog.org. 

 

The Sioux Falls MPO will not place a surcharge on a particular individual with a disability or 

any group of individuals with disabilities to cover the cost of providing auxiliary aids/services or 

reasonable modifications of policy, such as retrieving items from locations that are open to the 

public but are not accessible to persons who use wheelchairs. 

∞ ADA Grievance Procedure 

This Grievance Procedure is established to meet the requirements of the Americans with 

Disabilities Act of 1990 ("ADA"). It may be used by anyone who wishes to file a complaint 

alleging discrimination on the basis of disability in the provision of services, activities, programs, 

or benefits by the Sioux Falls MPO. SECOG's Personnel Policy governs employment-related 

complaints of disability discrimination. 

  

The complaint should be in writing and contain information about the alleged discrimination 

such as name, address, phone number of complainant and location, date, and description of the 

problem. Alternative means of filing complaints, such as personal interviews or a tape recording 

of the complaint, will be made available for persons with disabilities upon request. 

 

The complaint should be submitted by the grievant and/or his/her designee as soon as possible 

but no later than 60 calendar days after the alleged violation to:                                                

 

Sioux Falls MPO ADA Coordinator 

500 N. Western Avenue, Suite 100 

Sioux Falls, SD 57104 

 

Within 15 calendar days after receipt of the complaint, the Sioux Falls MPO ADA Coordinator 

or his/her designee will meet with the complainant to discuss the complaint and the possible 

resolutions. Within 15 calendar days of the meeting, the Sioux Falls MPO ADA Coordinator or 
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his/her designee will respond in writing, and where appropriate, in a format accessible to the 

complainant, such as large print, Braille, or audio tape. The response will explain the position of 

the Sioux Falls MPO and offer options for substantive resolution of the complaint. 

 

If the response by the Sioux Falls MPO ADA Coordinator or his/her designee does not 

satisfactorily resolve the issue, the complainant and/or his/her designee may appeal the decision 

within 15 calendar days after receipt of the response to the South Dakota Department of 

Transportation’s ADA Coordinator or his/her designee. 

 

Within 15 calendar days after receipt of the appeal, the South Dakota Department of 

Transportation’s ADA Coordinator or his/her designee will meet with the complainant to discuss 

the complaint and possible resolutions. Within 15 calendar days after the meeting, the South 

Dakota Department of Transportation’s ADA Coordinator or his/her designee will respond in 

writing, and, where appropriate, in a format accessible to the complainant, with a final resolution 

of the complaint. 

 

All written complaints received by the Sioux Falls MPO ADA Coordinator or his/her designee, 

appeals to the South Dakota Department of Transportation’s ADA Coordinator or his/her 

designee, and responses from these two offices will be retained by the Sioux Falls MPO for at 

least three years. 

MPO PROGRAMS, ACTIVITIES AND SERVICES  
As part of the metropolitan planning process, the MPO is required to provide for consideration of 

projects and strategies that will: 

 

1. Support the economic vitality of the metropolitan area, especially by enabling global 

competitiveness, productivity, and efficiency. 

2. Increase the safety of the transportation system for motorized and non-motorized users. 

3. Increase the security of the transportation system for motorized and non-motorized users. 

4. Increase the accessibility and mobility of people and freight. 

5. Protect and enhance the environment, promote energy conservation, improve the quality 

of life, and promote consistency between transportation improvements and State and 

local planned growth and economic development patterns. 

6. Enhance the integration and connectivity of the transportation system across and between 

modes for people and freight. 

7. Promote efficient system management and operation. 

8. Emphasize the preservation of the existing transportation system. 

9. Improve resiliency and reliability of the transportation system and reduce or mitigate 

stormwater impacts of surface transportation. 

10. Enhance travel and tourism. 
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∞ Meeting Locations 

All public meetings are held in a physically accessible place with access to public transportation. 

The Sioux Falls MPO meetings are generally held in the SECOG Center Board Room located at 

500 N. Western Avenue, Sioux Falls, SD. The SECOG Center building, parking lot, and 

pedestrian access route are shown in the images below.  Each of these facilities is owned and 

maintained by SECOG.  

  

Building Facility 
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Parking Lot 
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Pedestrian Access Route to Building 

 

∞ Request for Special Accommodations 

Upon request, accommodations for meetings will be provided for persons with disabilities.  

Requests can be made by contacting SECOG at 605-367-5390, or Relay 1-800-877-1113 ext. 

367-5390, during regular business hours at least 48 hours in advance of the meeting. 

SELF-EVALUATION 
Please see the attached “ADA Checklist for Existing Facilities.” 

TRANSITION PLAN FOR AREAS OF NON-COMPLIANCE 
Please see the attached “Transition Plan for Areas of Non-Compliance.” 
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Transition Plan for Areas of Non-Compliance

Priority Barrier/Deficiency Requirement Solution Estimated Cost

Improvement 

Timeline Completed Date

Responsible 

Official

1.10 One of the accessible spaces is not identified 

with a sign that includes the International 

Symbol of Accessibility. (Symbol faded from 

the north sign)

The bottom of the sign must be at least 60 

inches above the ground.

Replace signs $30 3-6 Months Amber Gibson

1.20 The running slope of the curb ramp exceeds 

the maximum slope of 1:12 (8%)

For every inch of height change there are at 

least 12 inches of curb ramp run [406.1, 

405.2]

Regrade curb 

ramp*

$1,500 5 Years Amber Gibson

1.23 There is no level landing at the top of the curb 

ramp

A level landing at the top of the curb ramp 

that is at least 36 inches long and at least as 

wide as the curb ramp [406.4]

Regrade 

landing*

$1,500 5 Years Amber Gibson

Priority 1 - Approach and Entrance

* Will also re-evaluate spacing of accessible parking spaces and re-stripe as appropriate
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