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Sioux Falls Metropolitan Planning Area  
2019 Survey (Underserved Population Survey Draft 3) 
Thank you for agreeing to participate in this important survey.  The Metropolitan 
Planning Organization, which includes the Cities of Sioux Falls, Brandon, 
Harrisburg, Tea, Hartford and Crooks and Lincoln and Minnehaha Counties, will 
use your input to help set transportation priorities for the region.  When you are 
finished, please return your survey in the enclosed postage-paid envelope.  You 
may also complete the survey online at www.SFSurvey.org 

 

 

SATISFACTION WITH THE AREA’S TRANSPORTATION SYSTEM  
1. Several components of the transportation system in the Sioux Falls metropolitan area are listed below.  

For each item, please indicate whether you are “very satisfied,” “somewhat satisfied,” or “not satisfied” 
by circling the corresponding number.  A rating of “don’t know” indicates you are not familiar with the 
item being rated, and a rating of “neutral” indicates that you do not have a strong opinion either way. 

How satisfied are you with the: 
Very 

Satisfied 
Somewhat 
Satisfied 

Neutral 
Not 

Satisfied 
Don’t 
Know 

1. Maintenance of streets in Sioux Falls 1 2 3 4 9 

2. 
Maintenance of streets in the communities   
outside of Sioux Falls 

1 2 3 4 9 

3. 
Maintenance of Interstates and highways  
around Sioux Falls 

1 2 3 4 9 

4. 
Maintenance of rural roads in the  
Sioux Falls metropolitan area 

1 2 3 4 9 

5. 
Ease of travel by car to/from the City of 
Sioux Falls and other communities in  
Minnehaha and Lincoln Counties 

1 2 3 4 9 

6. 
Ease of travel by car from one side of the  
City of Sioux Falls to the other 

1 2 3 4 9 

7. 
Availability of safe walking/pedestrian  
facilities in the Sioux Falls metropolitan area 

1 2 3 4 9 

8. 
Availability of safe biking facilities in the 
Sioux Falls metropolitan area 

1 2 3 4 9 

9. 
Availability of public transportation/bus 
service in the City of Sioux Falls 

1 2 3 4 9 

10. 
Availability of public transportation/bus 
service in the areas outside of Sioux Falls 

1 2 3 4 9 

11. 
Adequacy of traffic signage along city  
streets and highways 

1 2 3 4 9 

12. How well the region is planning for growth 1 2 3 4 9 
 

2.   Which THREE of the items above are most important to the members of your household?  
  [Using the list in Q1 above, write the numbers for your top 3 choices in the spaces below.] 
 

   1st ______ 2nd ______ 3rd ______ 
 

3.  Overall, would you rate the transportation system in the Sioux Falls metropolitan area  
 as “excellent,” “good,” “average,” or “poor?” 
 ___(1) Excellent 

___(2) Good 
___(3) Average 
___(4) Poor 

___(9) Don’t know 
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PUBLIC TRANSIT 
4.  Have you EVER used public transit inside the City of Sioux Falls?    
 ___(1) Yes   ___(2) No  
 

5. Several factors that could encourage you to use public transit in the Sioux Falls metropolitan 
area are listed below.  Using a scale of 1 to 5, where 1 is ‘very likely” and 5 is “very unlikely,” 
please rate how likely each factor would be to encourage you to use public transit.     

 

How likely would you be to use  
public transit if: 

Very 
Likely 

Likely 
Not 
Sure 

Unlikely 
Very 

Unlikely 

1. 
Your drive time to work increased by 15 minutes due to 
increased traffic congestion 

1 2 3 4 5 

2. Transit stops are located closer to your destinations 1 2 3 4 5 

3. Buses are scheduled to arrive at stops more frequently 1 2 3 4 5 

4. 
You are better informed about how to use the bus system 
in the Sioux Falls area 

1 2 3 4 5 

5. 
Your employer provided incentives to use public transit 
services 

1 2 3 4 5 

6. Bus service operated later in the evening and on Sundays 1 2 3 4 5 

7. 
You could get real-time information about the location of 
buses so you would know when the buses would arrive at 
stops 

1 2 3 4 5 

8. Gas prices rise to $5 per gallon  1 2 3 4 5 
 

PRIORITIES FOR IMPROVEMENT                
6. For each of the following, please indicate whether you think the item should be a “very high,” “high,” 

“medium,” or “low priority” for improvement in the Sioux Falls metropolitan area over the next 20 years: 

Rating of transportation issues: 
Very 
High 

High Medium Low 

1. Improving existing interchanges on Interstates 1 2 3 4 

2. Adding interchanges on the Interstates 1 2 3 4 

3. Improving major north-south roads/streets through the City of Sioux Falls 1 2 3 4 

4. Improving major east-west roads/streets through the City of Sioux Falls 1 2 3 4 

5. Improving public transportation/bus service inside the City of Sioux Falls 1 2 3 4 

6. 
Improving/adding public transportation/bus service to link Sioux Falls  
with the outlying communities and areas 

1 2 3 4 

7. Improving the timing of traffic lights 1 2 3 4 

8. Reducing traffic delays caused by trains 1 2 3 4 

9. 
Improving roads and streets in outlying communities and rural areas of Lincoln and  
Minnehaha Counties 

1 2 3 4 

10. 
Improving roads and highways that link communities/rural areas in Lincoln and 
Minnehaha Counties with Sioux Falls 

1 2 3 4 

11. Developing new pedestrian (walking) and biking facilities 1 2 3 4 

12. Improving existing pedestrian (walking) and biking facilities 1 2 3 4 

13. Setting aside land for traffic corridors and roads in future growth areas 1 2 3 4 

14. Improving transportation services for seniors & persons with disabilities 1 2 3 4 

15. Improving airport services in the region 1 2 3 4 

16. Improving the area’s freight transportation facilities (i.e. airport, rail, truck routes) 1 2 3 4 

17. Improving the appearance of roads/highways 1 2 3 4 

18. 
Sustainability and livability (balancing social, economic and  
environmental issues through complete streets, smart growth, mixed-uses) 

1 2 3 4 

19. Developing autonomous (self-driving) transportation services 1 2 3 4 
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7.  Which FOUR of the improvements listed above would you be most willing to fund with your taxes?  
[Using the list in Q6 on the previous page, write the numbers of your top 4 choices in the spaces below.] 

 
1st ______ 2nd _______ 3rd ______ 4th ______ 

 
 

8.  How do you think the current level of funding for road and highway improvements in the Sioux Falls  
  metropolitan area should change over the next five years? 

 ___(4) Should be much greater  
 ___(3) Should be somewhat greater  
 ___(2) Should stay the same  

___(1) Should be reduced 
___(9) Don’t know  

9. How do you think the current level of funding for public transportation in the Sioux Falls metropolitan  
area should change over the next five years? 

 ___(4) Should be much greater  
 ___(3) Should be somewhat greater  
 ___(2) Should stay the same  
 ___(1) Should be reduced 
 ___(9) Don’t know  

 
10. Overall, how would you rate the value that you currently receive for the transportation taxes that 

you pay?  
___(1) Good value for your money   
___(2) OK value for your money  
___(3) Low value for your money  
___(9) Don’t know 

 
11. Do you generally think that local governments in the Sioux Falls metropolitan area do 
 a good job of involving residents in the process of planning transportation  
 improvements for the region? 
 ___(1) Yes 
 ___(2) No 
 ___(9) Don’t know 
 
12. Which of the following sources would be the best way to keep you informed about 
 planned transportation improvements in the Sioux Falls metropolitan area?   
 [Check all that apply.]  
 ___(01) Access channel on cable TV    ___(06) Brochures 
 ___(02) Local newspaper   ___(07) Newsletters 
 ___(03) Radio announcement   ___(08) Television news 

___(04) A website (which ones:  ____________________) ___(09) Public meetings/forums  
___(05) Social networks (Twitter, Facebook, etc.)  ___(10) Other:_______________ 

  
 

DEMOGRAPHICS 
13. Do you own a car?  
 ___(1) Yes      
 ___(2) No 
 

14.  Do you own a bicycle?   
 ___(1) Yes     
 ___(2) No 
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15. Which of the following modes of transportation do you or other members of your household 

normally use to get to/from work, school or other frequently traveled destinations? [Check all 
that apply.] 

 ____(1) Car, drive alone 
 ____(2) Carpool (more than 1 in a vehicle) 
 ____(3) Taxi/Lyft/Uber 
 ____(4) Bicycle  

____(5) Walk  
____(6) Motorcycle 
____(7) Public transportation (bus) 
____(8) Other: _____________________ 

 

16.  Have you used Lyft/Uber in the past year? 
 ___(1) Yes    ___(2) No 
 
17. How many years have you lived in the Sioux Falls metropolitan area?  ______ years 
 

18. What is your age?  ______ years 
 

19. What is your HOME zip code? ____________________ 
 
20. Which of the following BEST describes your race?  (Check all that apply) 
 ___(1) Hispanic/Latino (any race)     
 ___(2) White 
 ___(3) Black/African American 
 ___(4) Asian (includes middle eastern and Indian) 
 ___(5) Native American 
 ___(6) Other:  _________________________ 
 
21.  Do you have a physical or mental disability? 
 ___(1) Yes     
 ___(2) No 
 
22.  Do you speak a language other than English in your home? 
 ___(1) Yes     
 ___(2) No 
 
23. What is your current employment status?  
 ___(1) Employed outside the home  
 ___(2) Employed in the home
 ___(3) Student  
 

___(4) Retired 
___(5) Not employed  
___(6) Unemployed, looking for work 

24. Would you say your total household income is: 
 ____(1)  Under $10,000 
 ____(2)  $10,000 to $19,999 
 ____(3)  $20,000 to $29,999 

____(4)  $30,000 to $49,999 
____(5)  $50,000 to $99,999 
____(6)  $100,000 or more 

 

25. Your gender:     ___(1) Male        ___(2) Female       ___(3) Other  
 
If you have any other comments about the transportation system in the Sioux Falls area, please write your 
comments in the space provided below. 
 
 
 
 
 

This concludes the survey.  Thank you for your time! 
 


