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2014 Sioux Falls Metropolitan Area 

LRTP Market Research Study 

Consolidated Executive Summary 

 

 

Purpose and Overview 

 

During the spring and summer of 2014, the Sioux Falls Metropolitan Planning Organization (MPO) 

conducted a comprehensive market research study to gather input from the community about 

transportation planning issues in Lincoln and Minnehaha Counties.  The results of the study will be 

used to help identify priorities for the region’s long range transportation plan.  This was the fourth 

time the MPO has conducted a comprehensive transportation market research assessment; previous 

studies were completed in 1999, 2005 and 2010.   

 

The five major components of the study included: 

 

 A resident survey, which was administered to a random sample of 1,041 residents from 

Lincoln and Minnehaha Counties. The 2014 survey contained many of the same 

questions that were asked on previous surveys to allow community leaders to see how 

attitudes of residents have changed over the past fifteen years.   The results of the resident 

survey have a precision of at least +/-3% at the 95% level of confidence.  The results of 

the resident survey are provided in Section 2 of this report. 

 

 An employer survey, which was administered to a random sample of 305 employers from 

Lincoln and Minnehaha Counties.  The 2014 survey contained many of the same 

questions that were asked to employers on previous surveys to allow community leaders 

to see how the perceptions of the business community have changed over the past fifteen 

years.   The results of the employer survey have a precision of at least +/-5.6% at the 95% 

level of confidence.  The results of the employer survey are provided in Section 3 of this 

report. 

 

 A survey of traditionally underserved populations, which was administered to 238 

persons who use public transportation services in the Sioux Falls area.  The survey of 

traditionally underserved populations was designed to ensure that the needs of low 

income persons and persons without cars were adequately represented in the survey.  

Two-thirds (66%) of the respondents from the underserved populations survey did not 

have a vehicle, and 55% indicated that their annual household income was less than 

$15,000.   The results of the traditionally underserved populations survey are provided in 

Section 4 of this report. 
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 Focus groups were held with residents living inside the City of Sioux Falls, residents 

living outside the City of Sioux Falls, seniors, business leaders, advocates of underserved 

populations and freight carriers, shippers and commercial drivers.  The purpose of the 

focus groups was to provide a more detailed understanding of the issues identified during 

the stakeholder interviews.  The information collected from the focus groups was used to 

design the questions that were included in the surveys.  A summary of the focus groups is 

provided in Section 5 of this report. 

 

 Open-ended stakeholder interviews were conducted with leaders of organizations that 

influence transportation decision making in Lincoln and Minnehaha Counties.  The 

purpose of the interviews was to identify the major issues and concerns of the region’s 

transportation decision makers to ensure that these concerns were addressed in the study. 

A summary of the interviews is provided in Section 6 of this report. 

 

 

Major Findings  
 

 Overall Satisfaction with the Region’s Transportation System Has Increased 

Since 2010.   In 1999, 66% of the residents surveyed rated the region’s transportation 

system as “excellent” or “good”; this number declined in 2005 to 49%, then to 41% in 

2010, and in 2014 it increased to 44%. 

 

 Top Priorities for Transportation Improvements in the Sioux Falls Metropolitan 

Area.  Based upon a combined percentage of respondents who rated these items as “very 

high” or “high” priorities, the items that both residents and employers felt should be the 

top priorities for improvement over the next 20 years were: 

 

o Improving East-West roads in the City of Sioux Falls 

o Setting aside land for future traffic corridors 

o Improving the timing of traffic lights 

 

 Current or Emerging Issues in the Region’s Transportation System.  The one issue 

that both residents and employers respondents felt was the biggest problem with the 

region’s transportation system, based upon a combined percentage of respondents who 

rated the item as a “current” or “emerging” issue, was congestion on East-West roads in 

the City of Sioux Falls.     

 

 Streets and Corridors that Should Receive the Highest Priority for Improvements.  

The streets or roads in the metropolitan area that residents and employers felt should 

receive the top priority for improvement were: 1) 41
st
 Street, 2) 26

th
 Street, and 3) 

Minnesota Avenue.  
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 Transportation Improvements Residents and Employers Were Most Willing to 

Fund With Their Tax Dollars.   The three transportation improvements that both 

residents and employers were most willing to fund with their tax dollars were: 

 

o Improving East-West roads in the City of Sioux Falls  

o Improving North-South roads in the City of Sioux Falls  

o Improving the timing of traffic lights 

 

 Ratings of the Public Transportation System.  Ratings of the region’s public 

transportation system from the survey of traditionally underserved populations are 

provided below:  

 

o Sixty-one percent (61%) of the traditionally underserved populations surveyed rated 

the overall transportation system as “excellent” or “good”;  22% rated the system as 

“average,” only 7% rated it as “poor” and 10% did not have an opinion.  

o Based on the percentage of traditionally underserved populations who rated various 

public transportation attributes as “excellent” or “good,” the items that rated highest 

included: 1) the appearance of buses, 2) air conditioning and 3) safety. 

 

 Air Transportation Service Improvements.  The air transportation service 

improvements that both residents and employers felt were most important, based upon a 

combined percentage of respondents who rated the item as “very” or “somewhat 

important,” were:  

 

o Reducing the cost of air travel to other cities  

o Adding more airlines, flights and destinations  

o Increasing the number of passengers served 

 

Guiding Objectives 

 
The stakeholder interviews, focus groups, and surveys were designed to identify guiding objectives 

for long range transportation planning in Lincoln and Minnehaha Counties.  The guiding objectives 

reflect the overall top priorities for transportation that were identified by the majority of residents, 

employers, and transportation stakeholders in both counties.  These objectives should be used as a 

guide to help prioritize long range transportation investments.   

 

Although more than 60 transportation objectives were addressed during the study, the results of the 

market research clearly identified the following guidelines as priorities for the region: 

 

 Preserving people’s ability to travel across the City of Sioux Falls  - across town travel 

 

 Maintaining the condition of the region’s existing multi-modal transportation system, 

particularly the condition of streets in Sioux Falls and the surrounding communities 

in Lincoln and Minnehaha Counties 
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 Ensuring that residents can safely travel in the region, particularly around schools  

 

 Ensuring that the capacity of the region’s transportation system can accommodate 

projected increases in population  

 

 Increasing the use of alternative modes of transportation, such as carpooling, public 

transportation, biking, and walking. While the use of carpooling, biking, walking and 

motorcycles has increased significantly since 1999, the number of household members 

who drive alone to their destinations has remained very high.  In addition, satisfaction 

with pedestrian and biking facilities has decreased significantly since 2010.  Education 

to raise awareness of public transportation and carpooling, expanding the region’s 

walking and biking system, and developing/improving pedestrian and biking facilities 

should be considered an important part of the long range plan in order to further 

increase the use of these alternative modes of transportation as the region continues to 

grow.    

 

Transportation planners and elected officials should use these guidelines to help set long range 

transportation priorities for Lincoln and Minnehaha Counties.  Decisions to make major long range 

transportation investments should be reviewed with regard to how the investment supports these 

objectives.  Investments that support the guiding objectives should receive higher priority than 

those that do not. 

 

 

Possible Seed Projects 

 
The market research identified several areas that should be considered as seed projects and/or as 

areas for further study. 

 

 Maintenance of streets in the City of Sioux Falls and the surrounding communities in 

the MPO planning area  

 

 Improvements to East-West traffic flow in the City of Sioux Falls 

 

 Safety improvements near schools 

 

 Capacity improvements that allow residents to travel to/from major destinations in the 

region, including Empire Mall, Downtown Sioux Falls, Eastside Shopping area, and 

the Convention Center/Arena 

 

 Education to raise awareness of public transportation  

 

 Expansion of the region’s walking and biking system 
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Contents of this Report 
 

In addition to the items described in this summary, some of the other issues addressed in this study 

included: traffic safety, traffic flow, condition of rural roads/highways, and truck traffic.    Please 

refer to the following sections of this report to view the results of individual components of this 

study: 

 

 Section 2:  Resident Survey Report 

 Section 3:  Employer Survey Report 

 Section 4:  Survey of Traditionally Underserved Populations Report 

 Section 5:  Focus Groups Summary 

 Section 6:  Summary of Stakeholder Interviews 
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Sioux Falls Metropolitan Area  
LRTP Market Research Study 

Resident Survey Summary 
 
 
 

Overview 
 
ETC Institute conducted a survey of residents during the spring and summer of 2014 to 
determine long range transportation priorities for the Sioux Falls Metropolitan Area.  A total of 
1041 randomly selected residents from Minnehaha and Lincoln Counties participated in the 
survey: 62% of the respondents lived inside the City of Sioux Falls, 36% lived outside the City 
of Sioux Falls, and 2% did not provide this information.  The overall results of the survey have a 
precision of at least +/- 3% at the 95% level of confidence. 
 
This section of the report contains: 
 

 a brief summary of the methodology and major findings 
 charts depicting the overall results of the survey along with comparisons to the results 

from the 2010, 2005 and 1999 survey 
 Importance-Satisfaction Matrix Analysis 
 GIS maps that show the results of selected questions from the resident survey 
 tables that show the results for all questions on the survey 
 a copy of the survey instrument. 

 
 

Major Findings  
 
 Overall Satisfaction with the Region’s Transportation System Has Increased 

Since 2010.   In 1999, 66% of the residents surveyed rated the region’s transportation 
system as “excellent” or “good”; this number declined in 2005 to 49%, then to 41% 
in 2010, and in 2014 it increased to 44%.  

 
 Transportation Services Residents Were Most Satisfied With.  The aspects of the 

region’s transportation system that residents were most satisfied with, based upon a 
combined percentage of residents who were “very” or “somewhat satisfied,” were:  
 

o Maintenance of interstates and highways around Sioux Falls (79%) 
o Ease of travel between Sioux Falls and other communities in the area (78%) 
o Adequacy of signage along streets and highways (76%) 
o Maintenance of streets in Sioux Falls (66%) 
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 Transportation Services Residents Felt Were Most Important.  The aspects of the 

region’s transportation system that residents felt were most important were: 1) the 
maintenance of streets in Sioux Falls, 2) the ease of travel from one side of Sioux 
Falls to the other and 3) the maintenance of interstates and highways around Sioux 
Falls.    

 
 Current or Emerging Issues in the Region’s Transportation System.  The items 

that residents felt were the biggest problems in the region’s transportation system, 
based upon a combined percentage of residents who rated these items as “current” or 
“emerging” issues, were:   

 
o Congestion on East-West roads in the City of Sioux Falls (87%) 
o Congestion on North-South roads in the City of Sioux Falls (74%) 

 
 Top Priorities for Transportation Improvements in the Sioux Falls Metropolitan 

Area.  Based upon a combined percentage of residents who rated these items as “very 
high” or “high” priorities, the items that residents felt should be the top priorities for 
improvement over the next 20 years were: 

 
o Improving traffic flow on East-West roads in the City of Sioux Falls (76%) 
o Setting aside land for future traffic corridors (71%) 
o Improving the timing of traffic lights (66%) 

 
 Transportation Improvements Residents Were Most Willing to Fund With 

Their Tax Dollars.   The four transportation improvements that residents were most 
willing to fund with their tax dollars were: 

 
o Improving East-West roads in the City of Sioux Falls  
o Improving the timing of traffic lights 
o Improving North-South roads in the City of Sioux Falls 
o Setting aside land for future traffic corridors  

 
 Traffic Safety.  Overall ratings of traffic safety in the area decreased 6% from 2010.   

In 1999, 52% of residents felt traffic safety in the Sioux Falls area was “excellent” or 
“good” compared to 51% in 2005, 54% in 2010, and 48% in 2014.  Ratings of the 
traffic safety near schools decreased 6% from 2010.  In 1999, 63% of residents rated 
the traffic safety near schools as “excellent” or “good” compared to 66% in 2005,  
61% in 2010, and 55% in 2014. 

 
 Ease of Travel in the Sioux Falls Metropolitan Area.   The trips that residents felt 

were the easiest to make in the area, based upon a combined percentage of residents 
who felt the trip was “very easy” or “easy” were:  

 
o to/from Tea (92%),  
o to/from Hartford (90%)  
o to/from Harrisburg (89%)   
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 Trips that Residents Felt Will Become Most Difficult to Make Over the Next 20 

Years.   The trip that residents felt would become the most difficult to make over the 
next 20 years was to/from the Convention Center/Arena.  Residents also felt that trips 
to/from the Empire Mall area and downtown Sioux Falls would become difficult to 
make over the next 20 years.  

 
 Traffic Congestion.  The percentage of residents who felt traffic congestion was a 

major problem in the area increased 2% from 2010.  In 1999, 94% of residents felt 
traffic congestion in the metropolitan area was a problem compared to 92% in 2005, 
88% in 2010, and 90% in 2014.    

 
 Public Transportation.  Twenty percent (20%) of the residents surveyed indicated 

that they had used public transportation in Sioux Falls; 36% reported using public 
transportation in cities outside the Sioux Falls area.  The situations that residents were 
most likely to use public transportation under, based upon a combined percentage of 
“very likely” and “likely” responses, were:  if their employer was to provide 
incentives to use public transportation (32%) and if gas prices rise to $5 a gallon 
(32%).   

 
 Streets and Corridors that Residents Felt Should Receive the Highest Priority 

for Improvements.  The top four streets or roads in the metropolitan area that 
residents felt should receive the top priority for improvement were: 1) 41st Street, 2) 
26th Street, 3) East 10th Street and 4) Minnesota Avenue.  These were the same roads 
that residents felt should receive the highest priority for improvement in 2010. 

 
 Air Service Improvements.  The air transportation service improvements that 

residents felt were most important, based upon a combined percentage of residents 
who rated the item as “very” or “somewhat important,” were:  

 
o Reducing the cost of air travel to other cities (94%)  
o Adding more airlines, flights and destinations (89%)  
o Increasing the number of passengers served (75%) 

 
 
Other Findings: 

 
 56% of residents indicated they would not be willing to pay $12 a day to park in the 

covered area at the Sioux Falls airport. 
 
 More than half (55%) of residents indicated they would have to save $100 or more on 

the cost of a flight to consider traveling to Omaha for a lower fare; 21% would have 
to save $50 to $75 to travel to Omaha for a lower fare, and the remaining respondents 
were not sure. 
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 Support for paying a slight increase in taxes to support area transportation 
improvements has continued to decline from 1999 (67% in 1999, 46% in 2010 and 
43% in 2014). 

 
 The top two ways that residents felt it would be best to keep them informed about 

transportation improvements were: 1) television news and 2) local newspaper. 
 

 Most (81%) of residents feel the public is adequately informed about street closures 
and street detours when construction activities affect travel in the Sioux Falls 
Metropolitan Area. 

 

 While the use of carpooling, biking, walking and motorcycles has increased 
significantly since 1999, the number of household members who drive alone to their 
destinations has remained very high.  In addition, satisfaction with pedestrian and 
biking facilities has decreased significantly since 2010.  Education to raise awareness 
of public transportation and carpooling, expanding the region’s walking and biking 
system, and developing/improving pedestrian and biking facilities should be 
considered an important part of the long range plan in order to further increase the 
use of these alternative modes of transportation as the region continues to grow.    
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Work commute is increased by 15 minutes

0% 10% 20% 30% 40%

Very Likely Likely

How likely would you be to use 
public transportation if....

by percentage of respondents who were "very likely” or “likely” to use public transportation 
under various conditions (excluding don’t knows)

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Resident Survey)

How Likely Residents Would Be to Use Public 
Transportation Under Various Conditions:  2005 to 2014

32%

32%

30%

26%

25%

24%

12%

38%

33%

28%

26%

25%

21%

13%

32%

28%

28%

29%

Gas prices rise to $5 a gallon 

Employer provides incentives to use public transit

Transit stops are located closer to destinations 

Buses arrive at stops more frequently 

Better informed about how to use the bus system 

Buses run in the evening and on Sundays 

Work commute is increased by 15 minutes 

0% 10% 20% 30% 40%

2014 2010 2005

TREND DATA

Not previously asked

Not previously asked

by percentage of respondents who were "very likely” or “likely” to use 
public transportation under various conditions

Not previously asked

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Resident Survey)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report

ETC Institute (2014) Page 12



15%

4%

5%

4%

5%

4%

25%

21%

19%

19%

15%

10%

22%

22%

24%

22%

19%

27%

38%

54%

53%

55%

61%

59%

Passenger rail service to cities outside SF

Carpools or vanpools

Bus service that operates on regular routes

Park and ride services 

Transit service into or from SF 

Public transit if WiFi was available on buses

0% 20% 40% 60% 80% 100%

Very Likely (1) Likely (2) Not Sure (3) Unlikely (4/5)

Likelihood of Using Various Types of Transportation
by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don’t knows)

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Resident Survey)

87%

74%

61%

56%

54%

53%

52%

50%

46%

44%

42%

29%

Congestion on east-west roads in SF

Congestion on north-south roads in SF

Congestion on Interstates around SF

Lack of bicycle lanes

Lack of major roads to developing areas

Congestion on roads connecting SF & rural areas

Sustainability and livability

Funding for transportation projects

Truck traffic

Lack of safe/accessible pedestrian facilities

Traffic delays caused by trains

Lack of adequate public transportation

0% 20% 40% 60% 80% 100%

Current Problem Emerging Problem

by percentage of respondents

Transportation Issues Residents Felt Were Current or 
Emerging Problems in the Sioux Falls Metropolitan Area

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Resident Survey)
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Which streets or roads in the metropolitan area do you 
think should receive the top priority for improvements?

by percentage of respondents who selected the item as one of their top four choices 

42%
36%

31%
26%

21%
20%

17%
17%

15%
14%

12%
11%
11%
11%

9%
8%

6%
5%

5%
4%
4%
4%
4%
4%
4%

2%
2%
2%

41st St.
26th St.

East 10th Street/SD 42
Minnesota Ave/SD 115

Louise Ave.
W 12th St.

Western Ave.
Cliff Ave

Tea-Ellis Road
I-229

60th St North
57th St.

Rice/Holly/Benson Extension
SD Highway 11

SD 100
Kiwanis Ave.

Sycamore Ave
Madison St
Russell St.

85th St.
I-29

Lincoln Co 106
SD 38

Sertoma Extension to La Mesa
Willow Street (in Harrisburg to I-29)

Benson Road
I-90

Lincoln Co- Road 111

0% 10% 20% 30% 40% 50%

Sum of Top Four Choices

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Resident Survey)

76%
71%

66%
56%

54%
52%

50%
47%
47%

44%
44%

40%
39%

35%
30%
29%
28%

24%
22%

Improving east-west roads in Sioux Falls
Setting aside land for traffic corridors/roads

Improving the timing of traffic lights
Improving north-south roads in Sioux Falls

Improving airport services
Sustainability and livability

Adding interchanges on the Interstates
Improving highways that link SF to outlying areas

Improving existing interchanges on Interstates
Developing new pedestrian/biking facilities

Improving roads in communities outside SF 
Improving existing pedestrian/biking facilities

Reducing traffic delays caused by trains
Improving the appearance of roads/highways

Improving the area's freight transportation
Adding passenger rail service

Improving public transportation inside SF
Improving/adding public transportation outside SF

0% 20% 40% 60% 80% 100%

Very High

High

Top Priorities for Transportation Improvements in the 
Sioux Falls Metropolitan Area Over the Next 20 Years

by percentage of respondents who rated the item as being a “very high” or “high" priority 

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Resident Survey)

Improving transportation for seniors/persons with disabilities
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50%

37%

29%

23%

22%

21%

19%

19%

17%

17%

17%

17%

14%

13%

12%

8%

7%

6%

4%

Improving east-west roads in Sioux Falls

Improving the timing of traffic lights

Improving north-south roads in Sioux Falls

Setting aside land for traffic corridors/roads

Adding interchanges on the Interstates

Developing new pedestrian/biking facilities

Improving highways that link SF to outlying areas

Improving airport services

Improving roads in communities outside SF 

Improving existing interchanges on Interstates

Sustainability and livability

Adding passenger rail service

Reducing traffic delays caused by trains

Improving existing pedestrian/biking facilities

Improving the appearance of roads/highways

Improving/adding public transportation outside SF

Improving public transportation inside SF

Improving the area's freight transportation

0% 20% 40% 60% 80%

Sum of Top Four Choices

Transportation Improvements Residents Are
Most Willing to Fund With Their Tax Dollars
by percentage of respondents who selected the item as one of their top four choices

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Resident Survey)

Improving transportation for seniors/persons with disabilities

If covered parking were added at the Sioux Falls airport, 
would you be willing to pay $2/hour and/or $12/day 

to park in the covered area?
by percentage of respondents

Yes
40%

No
56%

Don't know
4%

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Resident Survey)
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Compared to the cost of a flight from the Sioux Falls 
airport, how much would you need to save per 

ticket to travel to Omaha for a lower fare?
by percentage of respondents

$50/ticket
6%

$75/ticket
15%

$100/ticket
33%

$150/ticket
22%

Don't know
25%

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Resident Survey)

94%

89%

75%

73%

54%

37%

35%

32%

Reducing the cost of air travel to other cities

Adding more airlines, flights, destinations

Increasing number of passengers served

Being able to fly on big jets to/from Sioux Falls

Improving access to/from airport

Adding covered parking

Improving airport amenities

Expanding air freight/corporate service

0% 20% 40% 60% 80% 100%

Very Important

Somewhat Important

Importance of Various Air Service Improvements to 
Residents of the Sioux Falls Metropolitan Area

by percentage of respondents who rated the item as being a “very” or “somewhat important" 

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Resident Survey)
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94%

89%

75%

73%

54%

35%

37%

32%

91%

86%

78%

75%

54%

39%

34%

34%

90%

78%

70%

69%

55%

50%

88%

75%

73%

61%

Reducing the cost of air travel to other cities

Adding more airlines, flights, destinations

Increasing number of passengers served

Being able to fly big jets to/from Sioux Falls

Improving access to/from airport

Improving airport amenities

Adding covered parking

Expanding air freight/corporate service

0% 20% 40% 60% 80% 100%

2014 2010 2005 1999

Importance of Various Air Service Improvements to 
Residents of the Sioux Falls Metropolitan Area: 

 1999 to 2014
by percentage of respondents who felt the item was "very" or "somewhat important”

TREND DATA

Not previously asked

Not asked in 1999

Not asked in 1999

Not previously asked

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Resident Survey)

Strongly supportive
13%

Somewhat supportive
30%

11%

Not supportive
29%

Don't know
18%

Support for a Gas Tax Increase to Help Fund 
Construction/Infrastructure Projects

by percentage of respondents

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Resident Survey)

Neither supportive 
or not supportive
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Increase greatly
10%Increase slightly

48%

Stay about the same
23%

Be reduced
2%

Don't know
18%

How Residents Think the Current Level of Funding for 
Road and Highway Improvements Should Change Over 

the Next Five Years
by percentage of respondents

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Resident Survey)

by percentage of respondents

Should be reduced
6%

Should stay the same
30%

32%

8%

Don't know
23%

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Resident Survey)

Should be somewhat 
greater than it is now

Should be much
greater than it is now

How Residents Think the Current Level of Funding for 
Public Transportation Should Change Over the Next

Five Years
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Overall, how would you rate the value that you 
currently receive for the transportation taxes that you 

pay?
by percentage of respondents

Good value 
19%

OK value
49%

Low value
14%

Don't know
17%

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Resident Survey)

Do you generally think that local governments in the 
Sioux Falls metropolitan area do a good job of involving 

residents in the process of planning transportation?
2005 to 2014

by percentage of respondents

Yes
29%No

29%

Don't know
42%

2010

TREND DATA

Yes
35%

No
30%

Don't know
35%

2014

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Resident Survey)

Yes
30%

No
28%

Don't know
42%

2005
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Best Ways to Keep Residents Informed 
About Transportation Improvements

72%

56%

40%

35%

29%

27%

23%

20%

16%

Television news

Local newspaper

A website

Radio announcement

Public meeting/forums

Newsletters

Access channel on cable tv

Social networks

Brochures

0% 20% 40% 60% 80% 100%

by percentage of respondents who selected the item as one of their top choices (multiple responses allowed)

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Resident Survey)

Do you think the public is adequately informed 
about closures and detours when construction 

activities affect travel on the following?
by percentage of respondents who answered “Yes” 

81%

74%

57%

51%

42%

37%

Streets in Sioux Falls

Interstate highways

Bicycle trails

Bus routes

Streets in cities outside the City of SF

Rural roads

0% 20% 40% 60% 80% 100%

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Resident Survey)
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Demographics: Do you own a car?
by percentage of respondents

Yes
98%

No
2%

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Resident Survey)

Demographics: Do you own a bicycle?
by percentage of respondents

Yes
70%

No
30%

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Resident Survey)
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Demographics: Which of the following modes of 
transportation do you or other members of your 

household normally use to get to/from work, 
school or other frequently traveled destinations?

by percentage of respondents (multiple responses allowed)

96%

18%

15%

12%

8%

2%

1%

1%

Car-drive alone

Carpool or vanpool

Walk

Bicycle

Motorcycle

Public transportation

Taxi

Other

0% 20% 40% 60% 80% 100%

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Resident Survey)

Demographics: Which of the following modes of 
transportation do you or other members of your household 
normally use to get to/from work, school or other frequently 

traveled destinations?
1999 to 2014

by percentage of respondents (multiple responses allowed)

TREND DATA

96%

18%

15%

12%

8%

2%

1%

93%

21%

13%

11%

7%

3%

2%

97%

8%

10%

6%

6%

2%

2%

97%

5%

3%

3%

1%

4%

2%

Car-drive alone

Carpool or vanpool

Walk

Bicycle

Motorcycle

Public transportation

Taxi

0% 20% 40% 60% 80% 100%

2014 2010 2005 1999

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Resident Survey)
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% CHANGE IN THE USAGE OF SELECTED

MODES OF TRANSPORTATION FROM 1999-
2014
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Less than 5 years
11%

5 to 14 years
16%15 to 24 years

21%

25 to 34 years
17%

35+ years
34%

Not provided
2%

Demographics: How many years have you lived in 
the Sioux Falls metropolitan area?

by percentage of respondents

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Resident Survey)

Under age 5
6%

5-9 years
7%

10-14 years
7%

15-19 years
8%20-24 years

5%
25-34 years

9%

35-44 years
12%

45-54 years
17% 55-64 years

17%

65+ years
11%

Demographics: Ages of Household Occupants
by percentage of respondents

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Resident Survey)
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Demographics:  Employment Status

Employed outside home
73%

Employed in home
5%

Student
1%

Retired
17%

Unemployed
3%

Not provided
1%

by percentage of residents surveyed

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Resident Survey)

Demographics: Do you live within 
the City limits of Sioux Falls?

by percentage of respondents

Sioux Falls
62%

Outside Sioux Falls
36%

Not provided
2%

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Resident Survey)
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Under $25,000
6%

$25,000-$49,999
14%

$50,000-$74,999
22%

$75,000-$99,999
17%

$100,000-$ 124,999
14%

$125,000 or more
17%

Not Provided
9%

Demographics: Total Annual Household Income
by percentage of respondents

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Resident Survey)

Demographics: Gender of Respondents
by percentage of respondents

Male
51%

Female
49%

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Resident Survey)
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Importance-Satisfaction Matrix Analysis.   
 
The Importance-Satisfaction rating is based on the concept that public agencies will maximize 
overall customer satisfaction with the region’s transportation system by emphasizing 
improvements in those areas where the level of satisfaction is relatively low and the perceived 
importance of the transportation service is relatively high.  ETC Institute developed an 
Importance-Satisfaction Matrix to display the perceived importance of the transportation services 
that were assessed on the survey against the perceived quality of service delivery in the region.  
The two axes on the matrix represent Satisfaction (vertical) and relative Importance (horizontal).  
 
The I-S (Importance-Satisfaction) matrix should be interpreted as follows.  
 

 Continued Emphasis (above average importance and above average satisfaction).  
This area shows where the region is meeting customer expectations with the 
transportation system.  Items in this area have a significant impact on the 
customer’s overall level of satisfaction with transportation.  The region should 
maintain (or slightly increase) emphasis on items in this area. 

 
 Exceeding Expectations (below average importance and above average 

satisfaction).   This area shows where the region is performing significantly better 
than customers expect it to perform.  Items in this area do not significantly affect 
the overall level of satisfaction with the transportation system.  The region should 
maintain (or slightly decrease) emphasis on items in this area. 

 
 Opportunities for Improvement (above average importance and below average 

satisfaction).  This area shows where the region is not performing as well as 
residents expect the region to perform.  This area has a significant impact on 
customer satisfaction with the transportation system, and the region should 
DEFINITELY increase emphasis on transportation items in this area. 

 
 Less Important (below average importance and below average satisfaction).  This 

area shows where the region is not performing well relative to the community’s 
performance in other areas; however, this area is generally considered to be less 
important to residents. This area does not significantly affect overall satisfaction 
with the region’s transportation system because the items are less important to 
residents.  The region should maintain current levels of emphasis on 
transportation items in this area. 

 
The matrix showing the results for the survey is provided on the following page. 
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Opportunities for Improvement

Sioux Falls Regional Transportation Needs Assessment 
Importance-Satisfaction Assessment Matrix 

2014
(points on the graph show deviations from the mean importance and satisfaction ratings given by respondents to the survey)

mean importance = 23

Importance RatingLower Importance Higher Importance

lower importance/higher Satisfaction higher importance/higher Satisfaction

lower importance/lower Satisfaction higher importance/lower Satisfaction

Exceeded Expectations

Less Important

Continued Emphasis

Source:  ETC Institute (2014)

Ease of travel to/from SF 
& other communities

Maintenance of rural roads

Availability of safe walking/pedestrian facilities 

Availability of public 
transportation inside SF

Maintenance of streets in SF
Availability of safe biking facilities

Adequacy of traffic signage

Ease of travel from one side 
of the City of SF to the other

Maintenance of streets outside SF

Maintenance of interstates 
and highways around SF

How well the region is planning for growth

Availability of 
public transportation 
inside SF
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Interpreting the Maps 
 

 
The maps on the following pages show the mean ratings for several 
questions by Zip Code within the Sioux Falls Metropolitan Area. 
 
If all areas on a map are the same color, then most residents in the 
metropolitan area generally feel the same about that issue. 
 
When reading the maps, please use the following color scheme as a guide: 
 
• DARK/LIGHT BLUE shades indicate POSITIVE ratings.  Shades of 

blue generally indicate: higher levels of satisfaction, “excellent” or 
“good” responses, a high percentage of residents who felt a trip was easy 
to make, a high percentage of residents who felt an item was a “current” 
or “emerging issue” and a high percentage of residents who felt an item 
should be a high priority for improvement. 

 
• OFF-WHITE shades indicate more NEUTRAL ratings. Shades of off-

white generally indicate that residents thought the quality of service 
delivery is adequate or that residents were neutral about the issue in 
question.  

 
• ORANGE/RED shades indicate NEGATIVE ratings.  Shades of 

orange/red generally indicate higher levels dissatisfaction, “fair” or 
“poor” responses, a high percentage of residents who felt a trip was 
difficult to make, a high percentage of residents who felt an item was not 
an issue, and a high percentage of residents who felt an item should be a 
low priority for improvement. 
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Location of Survey Respondents

Sioux Falls Metropolitan Planning Area 
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report

ETC Institute (2014) Page 32



Q1a Satisfaction with maintenance of streets in Sioux Falls

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very Satisfied

1.6‐2.2 

2.2‐2.8 

2.8‐3.4

3.4‐4.0 Very Dissatisfied

Other (no responses)
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Q1b Satisfaction with maintenance of streets in the
communities and areas outside of Sioux Falls

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very Satisfied

1.6‐2.2 

2.2‐2.8 

2.8‐3.4

3.4‐4.0 Very Dissatisfied

Other (no responses)
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Q1c Satisfaction with maintenance of Interstates and
Highways around Sioux Falls

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very Satisfied

1.6‐2.2 

2.2‐2.8 

2.8‐3.4

3.4‐4.0 Very Dissatisfied

Other (no responses)
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Q1d Satisfaction with maintenance of rural roads in the
Sioux Falls metropolitan area

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very Satisfied

1.6‐2.2 

2.2‐2.8 

2.8‐3.4

3.4‐4.0 Very Dissatisfied

Other (no responses)
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Q1e Satisfaction with ease of travel by car to/from 
Sioux Falls and other communities

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very Satisfied

1.6‐2.2 

2.2‐2.8 

2.8‐3.4

3.4‐4.0 Very Dissatisfied

Other (no responses)
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Q1f Satisfaction with ease of travel by car from one side of the
City of Sioux Falls to the other

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very Satisfied

1.6‐2.2 

2.2‐2.8 

2.8‐3.4

3.4‐4.0 Very Dissatisfied

Other (no responses)
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Q1g Satisfaction with availability of safe walking/pedestrian 
facilities in the Sioux Falls metropolitan area

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very Satisfied

1.6‐2.2 

2.2‐2.8 

2.8‐3.4

3.4‐4.0 Very Dissatisfied

Other (no responses)
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Q1h Satisfaction with availability of safe biking facilities in 
the Sioux Falls metropolitan area

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very Satisfied

1.6‐2.2 

2.2‐2.8 

2.8‐3.4

3.4‐4.0 Very Dissatisfied

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report

ETC Institute (2014) Page 40



Q1i Satisfaction with availability of public transportation/
bus service in the City of Sioux Falls

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very Satisfied

1.6‐2.2 

2.2‐2.8 

2.8‐3.4

3.4‐4.0 Very Dissatisfied

Other (no responses)
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Q1j Satisfaction with availability of public transportation/
bus service in the areas outside of Sioux Falls

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very Satisfied

1.6‐2.2 

2.2‐2.8 

2.8‐3.4

3.4‐4.0 Very Dissatisfied

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q1k Satisfaction with adequacy of traffic signage along
city streets and highways

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very Satisfied

1.6‐2.2 

2.2‐2.8 

2.8‐3.4

3.4‐4.0 Very Dissatisfied

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q1l Satisfaction with how well the region is planning 
for growth

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very Satisfied

1.6‐2.2 

2.2‐2.8 

2.8‐3.4

3.4‐4.0 Very Dissatisfied

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q3 Overall ratings of the transportation system in the
Sioux Falls metropolitan area

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Excellent

1.6‐2.2 

2.2‐2.8 

2.8‐3.4

3.4‐4.0 Poor

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q4 Overall ratings of traffic safety in the Sioux Falls
metropolitan area

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Excellent

1.6‐2.2 

2.2‐2.8 

2.8‐3.4

3.4‐4.0 Poor

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q5 Overall ratings of traffic safety NEAR SCHOOLS in 
the Sioux Falls metropolitan area

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Excellent

1.6‐2.2 

2.2‐2.8 

2.8‐3.4

3.4‐4.0 Poor

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q5 Overall ratings of traffic safety NEAR SCHOOLS in
the Sioux Falls metropolitan area

LEGEND
Mean rating 
on a 4‐point scale, where:

1=Excellent

2=Good

3=Average

4=Poor

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q7a Ease of travel to/from Sioux Falls Airport

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very Easy

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Very Difficult

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q7b Ease of travel to/from downtown Sioux Falls

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very Easy

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Very Difficult

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q7c Ease of travel to/from Brandon

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very Easy

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Very Difficult

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q7d Ease of travel to/from Tea

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very Easy

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Very Difficult

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q7e Ease of travel to/from Harrisburg

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very Easy

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Very Difficult

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q7f Ease of travel to/from Hartford

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very Easy

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Very Difficult

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q7g Ease of travel to/from Crooks

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very Easy

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Very Difficult

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q7h Ease of travel to/from outlying areas in Lincoln and
Minnehaha Counties

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very Easy

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Very Difficult

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q7i Ease of travel to/from Eastside Target & Walmart 
shopping area

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very Easy

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Very Difficult

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q7j Ease of travel to/from Convention Center/Arena

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very Easy

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Very Difficult

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q7k Ease of travel to/from the Empire Mall area

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very Easy

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Very Difficult

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report

ETC Institute (2014) Page 59



Q15a Congestion on north-south roads in the City of
Sioux Falls

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Current Issue

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Not An Issue

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q15b Congestion on east-west roads in the City of
Sioux Falls

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Current Issue

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Not An Issue

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report

ETC Institute (2014) Page 61



Q15c Congestion on the Interstates around Sioux Falls

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Current Issue

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Not An Issue

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q15d Congestion on roads connecting Sioux Falls with other
communities/rural areas in Lincoln and Minnehaha Counties

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Current Issue

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Not An Issue

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q15e Sustainability and livability

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Current Issue

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Not An Issue

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q15f Truck traffic

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Current Issue

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Not An Issue

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q15g Traffic delays caused by trains

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Current Issue

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Not An Issue

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q15h Lack of adequate public transit service

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Current Issue

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Not An Issue

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q15i Lack of major roads to developing areas

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Current Issue

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Not An Issue

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report

ETC Institute (2014) Page 68



Q15j Lack of bicycle lanes or routes on streets

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Current Issue

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Not An Issue

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q15k Lack of safe and accessible pedestrian facilities

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Current Issue

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Not An Issue

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q15l Funding for transportation projects

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Current Issue

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Not An Issue

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q17a Priority of improving existing interchanges
on Interstates

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very High

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Low

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q17b Priority of adding interchange on the Interstates

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very High

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Low

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q17c Priority of improving major north-south roads/streets
through the City of Sioux Falls

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very High

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Low

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q17d Priority of improving east-west roads/streets
through the City of Sioux Falls

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very High

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Low

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q17e Priority of improving public transportation/bus service
inside the City of Sioux Falls

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very High

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Low

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q17f Priority of improving/adding public transportation/
bus service to link Sioux Falls/outlying communities

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very High

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Low

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q17g Priority of improving timing of traffic lights

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very High

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Low

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q17h Priority of reducing traffic delays caused by trains

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very High

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Low

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q17i Priority of improving roads & streets in communities
and rural areas of Lincoln and Minnehaha Counties 

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very High

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Low

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q17j Priority of improving roads/highways that link 
communities in Lincoln/Minnehaha Counties with Sioux Falls

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very High

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Low

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q17k Priority of developing new pedestrian (walking) and
biking facilities

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very High

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Low

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report

ETC Institute (2014) Page 82



Q17l Priority of improving existing pedestrian (walking)
and biking facilities

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very High

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Low

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q17m Priority of setting aside land for traffic corridors and
roads in future growth areas

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very High

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Low

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q17n Priority of improving transportation services for 
seniors and persons with disabilities

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very High

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Low

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q17o Priority of improving airport services in the region

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very High

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Low

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q17p Priority of improving the area’s freight transportation
facilities (i.e. airport, rail, truck routes)

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very High

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Low

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q17q Priority of improving the appearance of roads/highways

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very High

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Low

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q17r Priority of adding passenger rail service to the area

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very High

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Low

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q17s Priority of sustainability and livability

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very High

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Low

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q21a Importance of improving access to/from the airport
terminal

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very Important

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Not Important

Other (no responses)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report
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Q21b Importance of being able to fly on big jets to/from
Sioux Falls

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very Important

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Not Important

Other (no responses)
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Q21c Importance of increasing the number of passengers 
served

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very Important

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Not Important

Other (no responses)
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Q21d Importance of adding more airlines, flights and 
destinations served

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very Important

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Not Important

Other (no responses)
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Q21e Importance of reducing the cost of air travel to 
other cities

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very Important

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Not Important

Other (no responses)
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Q21f Importance of improving airport amenities 
(shopping, restaurants, etc.)

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very Important

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Not Important

Other (no responses)
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Q21g Importance of adding covered parking

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very Important

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Not Important

Other (no responses)
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Q21h Importance of expanding air freight and 
corporate air services

Sioux Falls Metropolitan Planning Area
Transportation Resident Survey

Shading reflects the mean rating for all respondents by ZIP Code

LEGEND
Mean rating 
on a 4‐point scale, where:

1.0‐1.6 Very Important

1.6‐2.2 

2.2‐2.8 

2.8‐3.4 

3.4‐4.0 Not Important

Other (no responses)
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Q1. Several components of the transportation system in the Sioux Falls metropolitan area are listed 
below. For each item, please indicate whether you are "very satisfied," "somewhat satisfied," or "not 
satisfied" by circling the corresponding number.  A rating of "don't know" indicates you are not 
familiar with the item being rated, and a rating of "neutral" indicates that you do not have a strong 
opinion either way. 
 
(N=1041) 
 
 Very Somewhat    
 Satisfied Satisfied Neutral Not Satisfied Don't Know  
Q1a. Maintenance of streets in Sioux Falls 12.2% 51.8% 14.8% 19.0% 2.2% 
 
Q1b. Maintenance of streets in the 
communities and areas outside of Sioux Falls 7.6% 33.2% 27.2% 10.8% 21.2% 
 
Q1c. Maintenance of Interstates and 
Highways around Sioux Falls 28.0% 48.9% 13.8% 7.2% 2.0% 
 
Q1d. Maintenance of rural roads in the Sioux 
Falls metropolitan area 7.2% 32.7% 27.3% 13.3% 19.6% 
 
Q1e. Ease of travel by car to/from the City of 
Sioux Falls and other communities in 
Minnehaha and Lincoln Counties 31.4% 43.0% 14.8% 7.2% 3.6% 
 
Q1f. Ease of travel by car from one side of the 
City of Sioux Falls to the other 12.6% 36.3% 17.9% 31.3% 1.9% 
 
Q1g. Availability of safe walking/pedestrian 
facilities in the Sioux Falls metropolitan area 21.1% 34.6% 22.4% 11.4% 10.5% 
 
Q1h. Availability of safe biking facilities in 
the Sioux Falls metropolitan area 25.1% 26.7% 19.6% 11.0% 17.7% 
 
Q1i. Availability of public transportation/bus 
service in the City of Sioux Falls 10.4% 12.9% 28.8% 9.7% 38.2% 
 
Q1j. Availability of public transportation/bus 
service in the areas outside of Sioux Falls 2.5% 4.2% 25.8% 12.9% 54.6% 
 
Q1k. Adequacy of traffic signage along city 
streets and highways 28.0% 45.1% 16.9% 7.1% 2.9% 
 
Q1l. How well the region is planning for 
growth 15.8% 36.3% 23.2% 13.8% 11.0% 
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WITHOUT DON’T KNOW 
Q1. Several components of the transportation system in the Sioux Falls metropolitan area are listed 
below. For each item, please indicate whether you are "very satisfied," "somewhat satisfied," or "not 
satisfied" by circling the corresponding number.  A rating of "don't know" indicates you are not 
familiar with the item being rated, and a rating of "neutral" indicates that you do not have a strong 
opinion either way. (Without "Don't Know") 
 
(N=1041) 
 
 Very Somewhat   
 Satisfied Satisfied Neutral Not Satisfied  
Q1a. Maintenance of streets in Sioux Falls 12.5% 52.9% 15.1% 19.4% 
 
Q1b. Maintenance of streets in the 
communities and areas outside of Sioux Falls 9.6% 42.2% 34.5% 13.7% 
 
Q1c. Maintenance of Interstates and 
Highways around Sioux Falls 28.6% 49.9% 14.1% 7.4% 
 
Q1d. Maintenance of rural roads in the Sioux 
Falls metropolitan area 9.0% 40.6% 33.9% 16.5% 
 
Q1e. Ease of travel by car to/from the City of 
Sioux Falls and other communities in 
Minnehaha and Lincoln Counties 32.6% 44.6% 15.3% 7.5% 
 
Q1f. Ease of travel by car from one side of the 
City of Sioux Falls to the other 12.8% 37.0% 18.2% 31.9% 
 
Q1g. Availability of safe walking/pedestrian 
facilities in the Sioux Falls metropolitan area 23.6% 38.6% 25.0% 12.8% 
 
Q1h. Availability of safe biking facilities in 
the Sioux Falls metropolitan area 30.5% 32.4% 23.8% 13.3% 
 
Q1i. Availability of public transportation/bus 
service in the City of Sioux Falls 16.8% 20.8% 46.7% 15.7% 
 
Q1j. Availability of public transportation/bus 
service in the areas outside of Sioux Falls 5.5% 9.3% 56.9% 28.3% 
 
Q1k. Adequacy of traffic signage along city 
streets and highways 28.8% 46.5% 17.4% 7.3% 
 
Q1l. How well the region is planning for 
growth 17.7% 40.8% 26.0% 15.5% 
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Q2. Which THREE of these items are most important to the members of your household? 
 
 Q2. Most Important Number Percent 
 Maintenance of streets in Sioux Falls 412 39.6 % 
 Maintenance of streets in the communities and areas outside 
    of Sioux Falls 71 6.8 % 
 Maintenance of Interstates and Highways around Sioux Falls 56 5.4 % 
 Maintenance of rural roads in the Sioux Falls metropolitan area 39 3.7 % 
 Ease of travel by car to/from the City of Sioux Falls and other 
    communities in Minnehaha and Lincoln Counties 98 9.4 % 
 Ease of travel by car from one side of the City of Sioux Falls to 
    the other 152 14.6 % 
 Availability of safe walking/pedestrian facilities in the Sioux 
    Falls metropolitan area 27 2.6 % 
 Availability of safe biking facilities in the Sioux Falls 
    metropolitan area 24 2.3 % 
 Availability of public transportation/bus service in the City of 
    Sioux Falls 18 1.7 % 
 Availability of public transportation/bus service in the areas 
    outside of Sioux Falls 8 0.8 % 
 Adequacy of traffic signage along city streets and highways 13 1.2 % 
 How well the region is planning for growth 73 7.0 % 
 None Chosen 50 4.8 % 
 Total 1041 100.0 % 
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Q2. Which THREE of these items are most important to the members of your household? 
 
 Q2. 2nd Most Important Number Percent 
 Maintenance of streets in Sioux Falls 133 12.8 % 
 Maintenance of streets in the communities and areas outside 
    of Sioux Falls 77 7.4 % 
 Maintenance of Interstates and Highways around Sioux Falls 161 15.5 % 
 Maintenance of rural roads in the Sioux Falls metropolitan area 62 6.0 % 
 Ease of travel by car to/from the City of Sioux Falls and other 
    communities in Minnehaha and Lincoln Counties 81 7.8 % 
 Ease of travel by car from one side of the City of Sioux Falls to 
    the other 226 21.7 % 
 Availability of safe walking/pedestrian facilities in the Sioux 
    Falls metropolitan area 53 5.1 % 
 Availability of safe biking facilities in the Sioux Falls 
    metropolitan area 45 4.3 % 
 Availability of public transportation/bus service in the City of 
    Sioux Falls 26 2.5 % 
 Availability of public transportation/bus service in the areas 
    outside of Sioux Falls 15 1.4 % 
 Adequacy of traffic signage along city streets and highways 23 2.2 % 
 How well the region is planning for growth 72 6.9 % 
 None Chosen 67 6.4 % 
 Total 1041 100.0 % 
 
  

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report

ETC Institute (2014) Page 103



  
 
 
 
Q2. Which THREE of these items are most important to the members of your household? 
 
 Q2. 3rd Most Important Number Percent 
 Maintenance of streets in Sioux Falls 93 8.9 % 
 Maintenance of streets in the communities and areas outside 
    of Sioux Falls 56 5.4 % 
 Maintenance of Interstates and Highways around Sioux Falls 132 12.7 % 
 Maintenance of rural roads in the Sioux Falls metropolitan area 54 5.2 % 
 Ease of travel by car to/from the City of Sioux Falls and other 
    communities in Minnehaha and Lincoln Counties 75 7.2 % 
 Ease of travel by car from one side of the City of Sioux Falls to 
    the other 151 14.5 % 
 Availability of safe walking/pedestrian facilities in the Sioux 
    Falls metropolitan area 76 7.3 % 
 Availability of safe biking facilities in the Sioux Falls 
    metropolitan area 74 7.1 % 
 Availability of public transportation/bus service in the City of 
    Sioux Falls 31 3.0 % 
 Availability of public transportation/bus service in the areas 
    outside of Sioux Falls 24 2.3 % 
 Adequacy of traffic signage along city streets and highways 58 5.6 % 
 How well the region is planning for growth 123 11.8 % 
 None Chosen 94 9.0 % 
 Total 1041 100.0 % 
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Q2. Which THREE of these items are most important to the members of your household? (Top Three 
Without "None Chosen") 
 
 Q2. Sum of Top 3 Choices Number Percent 
 Maintenance of streets in Sioux Falls 638 61.3 % 
 Ease of travel by car from one side of the City of Sioux Falls to 
    the other 529 50.8 % 
 Maintenance of Interstates and Highways around Sioux Falls 349 33.5 % 
 How well the region is planning for growth 268 25.7 % 
 Ease of travel by car to/from the City of Sioux Falls and other 
    communities in Minnehaha and Lincoln Counties 254 24.4 % 
 Maintenance of streets in the communities and areas outside 
    of Sioux Falls 204 19.6 % 
 Availability of safe walking/pedestrian facilities in the Sioux 
    Falls metropolitan area 156 15.0 % 
 Maintenance of rural roads in the Sioux Falls metropolitan area 155 14.9 % 
 Availability of safe biking facilities in the Sioux Falls 
    metropolitan area 143 13.7 % 
 Adequacy of traffic signage along city streets and highways 94 9.0 % 
 Availability of public transportation/bus service in the City of 
    Sioux Falls 75 7.2 % 
 Availability of public transportation/bus service in the areas 
    outside of Sioux Falls 47 4.5 % 
 Total 2912 
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Q3. Overall, would you rate the transportation system in the Sioux Falls metropolitan area as 
"excellent," "good," "average," or "poor?" 
 
 Q3. How would you rate the transportation system? Number Percent 
 Excellent 67 6.4 % 
 Good 395 37.9 % 
 Average 357 34.3 % 
 Poor 74 7.1 % 
 Don't Know 148 14.2 % 
 Total 1041 100.0 % 

  
 
 
 
 
 
Q4. Overall, would you rate traffic safety in the Sioux Falls metropolitan area as "excellent," "good," 
"average," or "poor?" 
 
 Q4. How would you rate traffic safety? Number Percent 
 Excellent 82 7.9 % 
 Good 421 40.4 % 
 Average 432 41.5 % 
 Poor 93 8.9 % 
 Don't Know 13 1.2 % 
 Total 1041 100.0 % 
 

 
  

 
 
 
Q5. Overall, would you rate traffic safety NEAR SCHOOLS in the Sioux Falls metropolitan area as 
"excellent," "good," "average," or "poor?" 
 
 Q5. How would you rate traffic safety NEAR SCHOOLS? Number Percent 
 Excellent 143 13.7 % 
 Good 427 41.0 % 
 Average 281 27.0 % 
 Poor 82 7.9 % 
 Don't Know 108 10.4 % 
 Total 1041 100.0 % 
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Q6. Please indicate whether or not you think the following are safe and appropriate places for people to 
ride bicycles "most of the time," "sometimes," or "never" in the Sioux Falls metropolitan area.  
 
(N=1041) 
 
 Most of the    
 time Sometimes Never Don't Know  
Q6a. Sidewalks 38.7% 42.8% 15.8% 2.7% 
 
Q6b. City streets 18.7% 57.1% 22.0% 2.2% 
 
Q6c. County streets 19.5% 53.8% 22.8% 3.9% 
 
Q6d. Paved recreational trails 91.9% 5.3% 0.6% 2.2% 
 

 
  

 
 
 
WITHOUT DON’T KNOW 
Q6. Please indicate whether or not you think the following are safe and appropriate places for people to 
ride bicycles "most of the time," "sometimes," or "never" in the Sioux Falls metropolitan area. (Without 
"Don't Know") 
 
(N=1041) 
 
 Most of the   
 time Sometimes Never  
Q6a. Sidewalks 39.8% 44.0% 16.2% 
 
Q6b. City streets 19.2% 58.3% 22.5% 
 
Q6c. County streets 20.3% 56.0% 23.7% 
 
Q6d. Paved recreational trails 94.0% 5.4% 0.6% 
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Q7. Several types of trips that you may take are listed below. For each one, please indicate whether you 
think it is "very easy," "somewhat easy," "somewhat difficult," or "very difficult" to travel between 
your home and the following destinations. 
 
(N=1041) 
 
  Somewhat Somewhat Very Not 
 Very Easy Easy Difficult Difficult Applicable  
Q7a. Sioux Falls Airport 48.3% 36.9% 10.2% 1.1% 3.6% 
 
Q7b. Downtown Sioux Falls 28.0% 44.3% 21.8% 4.1% 1.7% 
 
Q7c. Brandon 46.8% 32.2% 10.3% 1.6% 9.1% 
 
Q7d. Tea 48.8% 34.5% 6.1% 0.9% 9.8% 
 
Q7e. Harrisburg 45.1% 33.4% 8.7% 1.2% 11.5% 
 
Q7f. Hartford 38.9% 34.3% 7.7% 0.8% 18.3% 
 
Q7g. Crooks 30.9% 33.5% 8.3% 1.5% 25.7% 
 
Q7h. Outlying areas in Lincoln and 
Minnehaha Counties 23.7% 50.2% 11.2% 1.2% 13.5% 
 
Q7i. The eastside Target & Walmart shopping 
area 37.6% 28.0% 20.5% 8.9% 5.1% 
 
Q7j. Convention Center/Arena 16.8% 37.1% 33.8% 9.0% 3.3% 
 
Q7k. The Empire Mall area 33.9% 33.7% 23.1% 8.0% 1.3% 
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WITHOUT NOT APPLICABLE  
Q7. Several types of trips that you may take are listed below. For each one, please indicate whether you 
think it is "very easy," "somewhat easy," "somewhat difficult," or "very difficult" to travel between 
your home and the following destinations. (Without "Not Applicable") 
 
(N=1041) 
 
  Somewhat Somewhat Very 
 Very Easy Easy Difficult Difficult  
Q7a. Sioux Falls Airport 50.1% 38.2% 10.6% 1.1% 
 
Q7b. Downtown Sioux Falls 28.5% 45.1% 22.2% 4.2% 
 
Q7c. Brandon 51.5% 35.4% 11.3% 1.8% 
 
Q7d. Tea 54.1% 38.2% 6.7% 1.0% 
 
Q7e. Harrisburg 51.0% 37.8% 9.9% 1.3% 
 
Q7f. Hartford 47.6% 42.0% 9.4% 0.9% 
 
Q7g. Crooks 41.7% 45.1% 11.1% 2.1% 
 
Q7h. Outlying areas in Lincoln and 
Minnehaha Counties 27.4% 58.1% 13.0% 1.4% 
 
Q7i. The eastside Target & Walmart shopping 
area 39.6% 29.5% 21.6% 9.4% 
 
Q7j. Convention Center/Arena 17.4% 38.3% 35.0% 9.3% 
 
Q7k. The Empire Mall area 34.4% 34.2% 23.4% 8.1% 
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Q8. Which TWO types of trips listed above do you think will become the most difficult     over the next 
20 years? 
 
 Q8. Most Difficult Number Percent 
 Sioux Falls Airport 61 5.9 % 
 Downtown Sioux Falls 192 18.4 % 
 Brandon 29 2.8 % 
 Tea 14 1.3 % 
 Harrisburg 23 2.2 % 
 Hartford 8 0.8 % 
 Crooks 3 0.3 % 
 Outlying areas in Lincoln and Minnehaha Counties 44 4.2 % 
 The eastside Target & Walmart shopping area 130 12.5 % 
 Convention Center/Arena 236 22.7 % 
 The Empire Mall area 258 24.8 % 
 None chosen 43 4.1 % 
 Total 1041 100.0 % 

  
 
 
 
 
 
Q8. Which TWO types of trips listed above do you think will become the most difficult     over the next 
20 years? 
 
 Q8. 2nd Most Difficult Number Percent 
 Sioux Falls Airport 44 4.2 % 
 Downtown Sioux Falls 173 16.6 % 
 Brandon 23 2.2 % 
 Tea 16 1.5 % 
 Harrisburg 40 3.8 % 
 Hartford 4 0.4 % 
 Crooks 9 0.9 % 
 Outlying areas in Lincoln and Minnehaha Counties 56 5.4 % 
 The eastside Target & Walmart shopping area 143 13.7 % 
 Convention Center/Arena 251 24.1 % 
 The Empire Mall area 201 19.3 % 
 None chosen 81 7.8 % 
 Total 1041 100.0 % 
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Q8. Which TWO types of trips listed above do you think will become the most difficult over the next 20 
years? (Top Two Without "None Chosen") 
 
 Q8. Sum of Top 2 Choices Number Percent 
 Convention Center/Arena 487 46.8 % 
 The Empire Mall area 459 44.1 % 
 Downtown Sioux Falls 365 35.1 % 
 The eastside Target & Walmart shopping area 273 26.2 % 
 Sioux Falls Airport 105 10.1 % 
 Outlying areas in Lincoln and Minnehaha Counties 100 9.6 % 
 Harrisburg 63 6.1 % 
 Brandon 52 5.0 % 
 Tea 30 2.9 % 
 Hartford 12 1.2 % 
 Crooks 12 1.2 % 
 Total 1958 
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Q9. Overall, do you think the current level of congestion in the Sioux Falls metropolitan area is: 
 
 Q9. Overall, do you think the current level of 
 congestion is: Number Percent 
 A major problem that needs to be fixed now 209 20.1 % 
 A minor problem that needs to be addressed so that it does not 
    get worse 726 69.8 % 
 Not a problem 73 7.0 % 
 Don't Know 32 3.1 % 
 Total 1040 100.0 % 
 
   
 
 
 
 
 
Q10. Have you EVER used public transit inside the City of Sioux Falls?    
 
 Q10. Have you EVER used public transit inside the City 
 of Sioux Falls? Number Percent 
 Yes 212 20.4 % 
 No 828 79.6 % 
 Total 1040 100.0 % 
 

 
 
 

 
 
 
Q10a. How long ago did you last use public transit inside the City of Sioux Falls? 
 
 Q10a. How long ago did you last use public transit 
 inside the City? Number Percent 
 Within the past week 10 4.7 % 
 Within the past month 7 3.3 % 
 Within the last 6 months 16 7.5 % 
 Within the last year 11 5.2 % 
 Within the last 2 years 20 9.4 % 
 Within the last 3-4 years 18 8.5 % 
 5 years ago or longer 130 61.3 % 
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Q11. Why don't you use public transit in the Sioux Falls area more often than you currently do or if you 
do not use public transit at all, why not? (Without "None Chosen") 
 
 Q11. Why don't you use public transit in the Sioux Falls 
 area more often than you currently do or if you do not 
 use public transit at all, why not? Number Percent 
 I prefer to use my own personal vehicle 664 63.8 % 
 I don’t need it because I have a working vehicle 501 48.1 % 
 Not convenient 332 31.9 % 
 Service is not available where I live or to places I would want 
    to go 300 28.8 % 
 Service is not available at the times I would want to use it 131 12.6 % 
 I don’t understand how to use it 85 8.2 % 
 Other 79 7.6 % 
 I do not feel safe 38 3.7 % 
 Weather 33 3.2 % 
 It is not reliable 15 1.4 % 
 Total 2178 
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Q11. Other 
 
Q11 Other 
10 MINS FROM MY WORK 
BIKE 
BIKE 8 MONTHS/YEAR 
BIKE RIDE 
BRANDON HAS NO CONNECTION 
BUSINESS OWNER 
COST 
COST & INCONVEN OF PARATRANSIT 
DO NOT LIVE IN SIOUX FALLS 
DOESN'T ARR DOWNTOWN BEFORE 8 
DON'T COME NEAR MY HOME 
DON'T LIVE IN SF ANYMORE 
DON'T LIVE IN SIOUX FALLS 
DON'T LIVE IN SIOUX FALLS 
DON'T LIVE IN SIOUX FALLS 
DON'T LIVE IN TOWN 
EASIER TO USE CAR W/CHILDREN 
FLEXIBLILITY CAN'T GRAB LUNCH 
HANDICAPPED; CAN'T STAND LONG 
HAVE TO TRANSPORT CHILDREN 
HAVE TOO MUCH TO BRING W/ME 
HAVE YOUNG KIDS TO DROP OFF 
HOURS I WORK 
I BRING MY 5 CHILDREN W/ME 
I COMMUTE FROM HUDSON 
I DON'T LIVE IN SIOUX FALLS 
I DON'T LIVE IN SIOUX FALLS 
I DON'T LIVE IN SIOUX FALLS 
I LIVE IN HARTFORD 
I LIVE IN THE COUNTRY 
I LIVE IN THE COUNTRY 
I LIVE OUTSIDE OF TOWN 
I USE IT WITH MY JOB 
I WALK A LOT 
I WALK TO MOST PLACES 
INCONVENIENT 
JOB REQUIRES ME TO TRAVEL 
LIVE 30 MILES OUT 
LIVE IN BRANDON 
LIVE IN BRANDON 
LIVE IN BRANDON 
LIVE IN SMALL COMMUNITY 
LIVE OUT IN THE COUNTRY 
LIVE OUT OF TOWN 
LIVE OUT OF TOWN 
LIVE OUT OF TOWN 
LIVE OUTSIDE CITY LIMITS 
LIVE OUTSIDE OF SIOUX FALLS 
LIVE OUTSIDE SIOUX FALLS 
LIVE OUTSIDE SIOUX FALLS 
LIVE OUTSIDE SIOUX FALLS 
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Q11. Other 
 
Q11 Other 
LIVE OUTSIDE SIOUX FALLS 
LIVE OUTSIDE TOWN 
LIVE OUTSIDE TOWN/WORK ON FARM 
LIVE W/IN WALKING DISTANCE 
MY CAR GOES RIGHT TO THE DOOR 
NEED A VEHICLE FOR JOB 
NEED CAR; WORK IN REAL ESTATE 
NEVER HAD TO USE IT; HAVE CAR 
NO SUNDAY RUNS/FAR FROM WORK 
NO WEEKEND TRAVEL 
NOT ENOUGH PICKUP/DROPOFF OPTS 
NOT GUARANTEED TO HOLD BIKE 
NOT SURE OF ROUTES/TIMES 
RUN TIMES DON'T WORK W/MY JOB 
SAVE IF AVAILABLE 
SLOW; TAKES TOO MUCH TIME 
TAKES A LOT OF TIME 
TAKES TOO LONG; LIKE CONVENIEN 
THINK IT WOULD TAKE LONG TIME 
TRANSFERS & PKGS MAKE HARDER 
UNSANITARY 
USE VEHICLE FOR WORK PURPOSE 
WAY LINES ARE SET UP 
WORK SCHEDULE VARIABLE 
WORK VERY LONG HOURS 
WOULD BE A POOR USE OF TIME 
WOULD HAVE TO WALK A LONG WAY 
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Q12. Have you EVER used public transit outside the City of Sioux Falls? 
 
 Q12. Have you EVER used public transit outside the 
 City of Sioux Falls? Number Percent 
 Yes 376 36.1 % 
 No 665 63.9 % 
 Total 1041 100.0 % 
 
   
 
 
 
 
Q12a. How long ago did you last use public transit outside the City of Sioux Falls? 
 
 Q12a. How long ago did you last use public transit 
 outside the City? Number Percent 
 Within the past week 11 2.9 % 
 Within the past month 24 6.4 % 
 Within the last 6 months 57 15.2 % 
 Within the last year 54 14.4 % 
 Within the last 2 years 74 19.7 % 
 Within the last 3-4 years 45 12.0 % 
 5 years ago or longer 111 29.5 % 
 Total 376 100.0 % 
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Q13. Several factors that could encourage you to use public transit in the Sioux Falls metropolitan area 
are listed below.  Using a scale of 1 to 5, where 1 is 'very likely" and 5 is "very unlikely," please rate how 
likely each factor would be to encourage you to use public transit.   
 
(N=1041) 
 
     Very  
 Very Likely Likely Not Sure Unlikely Unlikely Don't Know  
Q13a. Your drive time to work 
increased by 15 minutes due 
to increased traffic congestion 3.0% 8.5% 17.9% 25.7% 38.3% 6.7% 
 
Q13b. Transit stops are 
located closer to your 
destinations 6.7% 21.6% 18.9% 17.8% 28.8% 6.1% 
 
Q13c. Buses are scheduled to 
arrive at stops more frequently 5.2% 19.2% 24.0% 17.1% 28.4% 6.1% 
 
Q13d. You are better informed 
about how to use the bus 
system in the Sioux Falls area 5.7% 17.9% 21.0% 18.5% 30.7% 6.1% 
 
Q13e. Your employer 
provided incentives to use 
public transit services 9.0% 20.8% 18.3% 13.4% 30.9% 7.4% 
 
Q13f. Bus service operated 
later in the evening and on 
Sundays 7.0% 15.6% 20.8% 19.2% 30.8% 6.5% 
 
Q13g. Gas prices rise to $5 per 
gallon 11.0% 19.4% 25.0% 14.9% 24.5% 5.3% 
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WITHOUT DON’T KNOW 
Q13. Several factors that could encourage you to use public transit in the Sioux Falls metropolitan area 
are listed below.  Using a scale of 1 to 5, where 1 is 'very likely" and 5 is "very unlikely," please rate how 
likely each factor would be to encourage you to use public transit. (Without "Don't Know") 
 
(N=1041) 
 
     Very 
 Very Likely Likely Not Sure Unlikely Unlikely  
Q13a. Your drive time to work increased by 15 
minutes due to increased traffic congestion 3.2% 9.1% 19.2% 27.5% 41.0% 
 
Q13b. Transit stops are located closer to your 
destinations 7.2% 23.0% 20.2% 18.9% 30.7% 
 
Q13c. Buses are scheduled to arrive at stops 
more frequently 5.5% 20.4% 25.6% 18.2% 30.3% 
 
Q13d. You are better informed about how to 
use the bus system in the Sioux Falls area 6.0% 19.0% 22.4% 19.8% 32.8% 
 
Q13e. Your employer provided incentives to 
use public transit services 9.8% 22.5% 19.8% 14.5% 33.4% 
 
Q13f. Bus service operated later in the 
evening and on Sundays 7.5% 16.6% 22.3% 20.6% 33.0% 
 
Q13g. Gas prices rise to $5 per gallon 11.6% 20.5% 26.4% 15.7% 25.9% 
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Q14. Using a scale of 1 to 5, where 1 is "very likely" and 5 is "very unlikely," please indicate how likely 
you or other members of your household would be to use the following types of transportation. 
 
(N=1041) 
 
     Very  
 Very Likely Likely Not Sure Unlikely Unlikely Don't Know  
Q14a. Bus service that 
operates on regular routes in 
the area where you live 5.0% 18.0% 22.6% 22.2% 28.5% 3.7% 
 
Q14b. Carpools or vanpools 3.7% 20.0% 20.7% 25.5% 26.1% 3.9% 
 
Q14c. Park and ride services 
where you park your car and 
then take a bus to your 
destination 4.2% 18.1% 20.8% 24.8% 28.0% 4.0% 
 
Q14d. Bus or transit service 
from Brandon, Tea, 
Harrisburg, Hartford or 
Crooks  into Sioux Falls or 
from Sioux Falls to these 
communities 4.8% 14.3% 18.2% 22.2% 36.8% 3.7% 
 
Q14e. Passenger rail service 
to cities outside the Sioux 
Falls metropolitan area 14.0% 24.1% 21.6% 12.9% 23.7% 3.7% 
 
Q14f. Public transit if WiFi 
was available on buses 3.4% 9.6% 26.3% 21.8% 34.9% 4.0% 
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WITHOUT DON’T KNOW 
Q14. Using a scale of 1 to 5, where 1 is "very likely" and 5 is "very unlikely," please indicate how likely 
you or other members of your household would be to use the following types of transportation. (Without 
"Don't Know") 
 
(N=1041) 
 
     Very 
 Very Likely Likely Not Sure Unlikely Unlikely  
Q14a. Bus service that operates on 
regular routes in the area where you live 5.2% 18.7% 23.5% 23.1% 29.6% 
 
Q14b. Carpools or vanpools 3.9% 20.8% 21.6% 26.5% 27.2% 
 
Q14c. Park and ride services where you park 
your car and then take a bus to your 
destination 4.4% 18.8% 21.7% 25.8% 29.2% 
 
Q14d. Bus or transit service from Brandon, 
Tea, Harrisburg, Hartford or Crooks  into 
Sioux Falls or from Sioux Falls to these 
communities 5.0% 14.9% 18.9% 23.1% 38.2% 
 
Q14e. Passenger rail service to cities outside 
the Sioux Falls metropolitan area 14.6% 25.0% 22.4% 13.4% 24.6% 
 
Q14f. Public transit if WiFi was available on 
buses 3.5% 10.0% 27.4% 22.7% 36.3% 
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Q15. For each of the following, please indicate whether you see the item as a "Current Issue," an 
"Emerging Issue", or "Not an Issue" in the Sioux Falls metropolitan area. 
 
(N=1041) 
 
 Current Emerging    
 Issue Issue Not Sure Not an Issue Don't Know  
Q15a. Congestion on north-south roads in 
the City of Sioux Falls 26.7% 44.3% 15.0% 10.6% 3.5% 
 
Q15b. Congestion on east-west roads in the 
City of  Sioux Falls 52.2% 32.7% 8.5% 4.3% 2.4% 
 
Q15c. Congestion on the Interstates around 
Sioux Falls 14.5% 44.2% 12.1% 25.4% 3.8% 
 
Q1d. Congestion on roads connecting Sioux 
Falls with the other communities and rural 
areas in Lincoln and Minnehaha Counties 11.8% 40.2% 24.2% 21.2% 2.5% 
 
Q15e. Sustainability and livability (balancing 
social, economic and environmental issues 
through complete streets, smart growth, 
mixed-uses) 11.3% 38.3% 34.5% 12.1% 3.7% 
 
Q15f. Truck traffic 13.1% 31.2% 28.8% 24.1% 2.8% 
 
Q15g. Traffic delays caused by trains 24.2% 16.8% 25.4% 31.6% 2.0% 
 
Q15h. Lack of adequate public transit service 9.8% 18.5% 41.7% 26.8% 3.2% 
 
Q15i. Lack of major roads to developing areas 12.1% 40.0% 24.5% 20.7% 2.8% 
 
Q15j. Lack of bicycle lanes or routes on 
streets 25.6% 29.2% 22.8% 19.8% 2.6% 
 
Q15k. Lack of safe and accessible pedestrian 
facilities 14.2% 28.2% 33.1% 21.6% 2.8% 
 
Q15l. Funding for transportation projects 23.9% 24.9% 40.7% 8.2% 2.3% 
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WITHOUT DON’T KNOW 
Q15. For each of the following, please indicate whether you see the item as a "Current Issue," an 
"Emerging Issue", or "Not an Issue" in the Sioux Falls metropolitan area. (Without "Don't Know") 
 
(N=1041) 
 
 Current Emerging   
 Issue Issue Not Sure Not an Issue  
Q15a. Congestion on north-south roads in 
the City of Sioux Falls 27.7% 45.9% 15.5% 10.9% 
 
Q15b. Congestion on east-west roads in the 
City of  Sioux Falls 53.4% 33.5% 8.7% 4.4% 
 
Q15c. Congestion on the Interstates around 
Sioux Falls 15.1% 46.0% 12.6% 26.4% 
 
Q1d. Congestion on roads connecting Sioux 
Falls with the other communities and rural 
areas in Lincoln and Minnehaha Counties 12.1% 41.3% 24.8% 21.8% 
 
Q15e. Sustainability and livability (balancing 
social, economic and environmental issues 
through complete streets, smart growth, 
mixed-uses) 11.8% 39.8% 35.8% 12.6% 
 
Q15f. Truck traffic 13.4% 32.1% 29.6% 24.8% 
 
Q15g. Traffic delays caused by trains 24.7% 17.2% 25.9% 32.3% 
 
Q15h. Lack of adequate public transit service 10.1% 19.1% 43.1% 27.7% 
 
Q15i. Lack of major roads to developing areas 12.5% 41.1% 25.2% 21.2% 
 
Q15j. Lack of bicycle lanes or routes on 
streets 26.3% 30.0% 23.4% 20.3% 
 
Q15k. Lack of safe and accessible pedestrian 
facilities 14.6% 29.1% 34.1% 22.2% 
 
Q15l. Funding for transportation projects 24.5% 25.5% 41.7% 8.4% 
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Q16. Which FOUR streets or roads in the Sioux Falls metropolitan area do you think should receive top 
priority for improvements? (Top Four Without "None Chosen") 
 
 Q16. Top Priority Number Percent 
 41st St. 437 42.0 % 
 26th St. 379 36.4 % 
 East 10th Street/SD 42 321 30.8 % 
 Minnesota Ave/SD 115 275 26.4 % 
 Louise Ave. 214 20.6 % 
 W 12th St. 207 19.9 % 
 Western Ave. 180 17.3 % 
 Cliff Ave 177 17.0 % 
 Tea-Ellis Road 158 15.2 % 
 I-229 145 13.9 % 
 60th St North 125 12.0 % 
 57th St. 115 11.0 % 
 Rice/Holly/Benson Extension 113 10.9 % 
 SD Highway 11 109 10.5 % 
 SD 100 98 9.4 % 
 Other 96 9.2 % 
 Kiwanis Ave. 82 7.9 % 
 Sycamore Ave 59 5.7 % 
 Madison St 54 5.2 % 
 Russell St. 49 4.7 % 
 85th St. 46 4.4 % 
 I-29 44 4.2 % 
 Lincoln Co 106 43 4.1 % 
 SD 38 42 4.0 % 
 Sertoma Extension to La Mesa 39 3.7 % 
 Willow Street (in Harrisburg to I-29) 38 3.7 % 
 Benson Road 25 2.4 % 
 I-90 24 2.3 % 
 Lincoln Co- Road 111 20 1.9 % 
 Total 3714 
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Q16. Other 
 
Q16 Other 
1 
117 
18 
18,22,33 OR 37 W FROM KIWANIS 
18TH ST 
18TH ST E 
22ND OR 26TH WEST OF KIWANIS 
22ND ST 
26TH ACROSS THE CITY 
26TH ST & I-229 INTERCHANGE 
26TH ST @I-229 
26TH ST ACROSS I-29 
33RD 
33RD ST 
33RD ST 
33RD ST 
37 
415 
41ST & MINN INTERSECTION 
41ST ST KIWANIS TO MN AVE 
429 CONNECTING 229 & I-29 
49TH 
49TH EXPANSION 
49TH ST 
49TH ST 
49TH ST 
49TH ST 
49TH ST, MARION RD TO WESTERN 
69TH 
69TH 
69TH 
69TH 
69TH GOING EAST 
69TH/S EASTERN TO HWY 11 
69TH ST 
69TH ST 
69TH ST 
69TH ST 
69TH ST 
69TH ST 
69TH ST 
69TH ST 
69TH ST 
69TH ST 
69TH ST 
69TH ST, W 22ND ST 
69TH ST BRIDGE OVER I-29 
69TH TO MARION RD 
69TH W OF LOUISE AVE 
69TH WEST OF I-229 
6TH ST 
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Q16. Other 
 
Q16 Other 
6TH ST 
6TH ST & 8TH ST 
6TH ST/DOWNTOWN 
BAHNSON SOUTH 
BRANDON RD 
COVELL AVE--26TH & 33RD 
DOWNTOWN/MINNESOTA AVE 
DOWNTOWN WEST GRANGE ETC 
EAST 10TH & CLEVELAND 
EAST 12TH ST 
HARRISBURG TO BRANDON 
HIGHWAY 100 
HIGHWAY 115 
HWY 115 
I-229 ONTO I-29 
I-29 & I-229 RAMPS 
I29-I90 WEST 
KINGSWOOD WAY 
KIWANIS TO LOUISE 
LA MESA S TO CROOKS/PAVE 
MAIN ACCESS ST ACROSS E-W CITY 
MAKE WESTERN BYPASS TO I-90 
MARION RD 
MARION RD 
MARION RD 
MARION RD & 49TH TO MINNESOTA 
MARION RD N 
MARION RD SOUTH 
MINNESOTA AVE 
N MARION 
N WESTPORT 
NEW CIRCLE AROUND CITY 
NEW DEVEL W/WORST GRAVEL ROAD 
OXFORD 
PAVE 272ND BTWN SD 115 & CLIFF 
RICE TO HOLLY BLVD 
SE ST FROM HARRISBURG TO SF 
SOLBERG AVE & 49TH ST (WEST) 
SOUTHEASTERN 
SOUTHEASTERN 
SOUTHEASTERN TO HARRISBURG 
SOUTHEASTERN TURN LANES NEEDED 
STONEY CREEK: BUMPY 
SUNDOWNER 
SUNDOWNER 
TERRY AVE 
WEST 69TH ST 
YOU JOB TO IMPARTIALLY DECIDE 
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Q17. For each of the following, please indicate whether you think the item should be a "very high," 
"high," "medium," or "low priority" for improvement in the Sioux Falls metropolitan area over the next 
20 years: 
 
(N=1041) 
 
 Very High High Medium Low Don't Know  
Q17a. Improving existing interchanges on 
Interstates 14.6% 27.8% 38.2% 15.9% 3.6% 
 
Q17b. Adding interchanges on the Interstates 17.4% 27.9% 32.7% 18.7% 3.4% 
 
Q17c. Improving major north-south roads/ 
streets through the City of Sioux Falls 17.1% 37.0% 34.6% 7.3% 4.0% 
 
Q17d. Improving major east-west roads/ 
streets through the City of Sioux Falls 35.6% 38.0% 20.1% 3.0% 3.3% 
 
Q17e. Improving public transportation/bus 
service inside the City of Sioux Falls 7.4% 15.0% 40.3% 32.1% 5.2% 
 
Q17f. Improving/adding public transportation/ 
bus service to link Sioux Falls with the 
outlying communities and areas 7.3% 14.0% 35.9% 38.4% 4.3% 
 
Q17g. Improving the timing of traffic lights 32.6% 31.5% 24.9% 8.5% 2.5% 
 
Q17h. Reducing traffic delays caused by 
trains 15.3% 17.9% 32.1% 30.9% 3.8% 
 
Q17i. Improving roads and streets in 
communities and rural areas of Lincoln and 
Minnehaha Counties 11.1% 27.0% 43.3% 14.7% 3.8% 
 
Q17j. Improving roads and highways that link 
communities/rural areas in Lincoln and 
Minnehaha Counties with Sioux Falls 12.7% 32.3% 39.8% 11.6% 3.7% 
 
Q17k. Developing new pedestrian (walking) 
and biking facilities 17.1% 25.1% 32.5% 22.3% 3.1% 
 
Q17l. Improving existing pedestrian (walking) 
and biking facilities 13.6% 24.4% 37.6% 21.2% 3.2% 
 
Q17m. Setting aside land for traffic corridors 
and roads in future growth areas 24.2% 44.0% 23.1% 5.4% 3.4% 
 
Q17n. Improving transportation services for 
seniors & persons with disabilities 19.2% 33.2% 35.2% 8.8% 3.6% 
 
Q17o. Improving airport services  in the 
region 17.8% 32.5% 34.4% 11.9% 3.5% 
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Q17. (Cont.) For each of the following, please indicate whether you think the item should be a "very 
high," "high," "medium," or "low priority" for improvement in the Sioux Falls metropolitan area over 
the next 20 years: 
 
 Very High High Medium Low Don't Know  
Q17p. Improving the area's freight 
transportation facilities (i.e. airport, rail, truck 
routes) 6.8% 21.3% 49.4% 18.4% 4.0% 
 
Q17q. Improving the appearance of roads/ 
highways 6.1% 23.2% 44.1% 23.2% 3.4% 
 
Q17r. Adding passenger rail service to the 
area 11.4% 16.1% 28.1% 41.3% 3.0% 
 
Q17s. Sustainability and livability (balancing 
social, economic and environmental issues 
through complete streets, smart growth, 
mixed-uses) 17.6% 30.2% 36.4% 12.0% 3.8% 
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WITHOUT DON’T KNOW 
Q17. For each of the following, please indicate whether you think the item should be a "very high," 
"high," "medium," or "low priority" for improvement in the Sioux Falls metropolitan area over the next 
20 years: (Without "Don't Know") 
 
(N=1041) 
 
 Very High High Medium Low  
Q17a. Improving existing interchanges on 
Interstates 15.1% 28.8% 39.6% 16.4% 
 
Q17b. Adding interchanges on the Interstates 18.0% 28.8% 33.8% 19.4% 
 
Q17c. Improving major north-south roads/ 
streets through the City of Sioux Falls 17.8% 38.5% 36.0% 7.6% 
 
Q17d. Improving major east-west roads/ 
streets through the City of Sioux Falls 36.8% 39.3% 20.8% 3.1% 
 
Q17e. Improving public transportation/bus 
service inside the City of Sioux Falls 7.8% 15.8% 42.6% 33.8% 
 
Q17f. Improving/adding public transportation/ 
bus service to link Sioux Falls with the 
outlying communities and areas 7.6% 14.7% 37.6% 40.2% 
 
Q17g. Improving the timing of traffic lights 33.4% 32.3% 25.5% 8.8% 
 
Q17h. Reducing traffic delays caused by 
trains 15.9% 18.6% 33.4% 32.2% 
 
Q17i. Improving roads and streets in 
communities and rural areas of Lincoln and 
Minnehaha Counties 11.6% 28.1% 45.1% 15.3% 
 
Q17j. Improving roads and highways that link 
communities/rural areas in Lincoln and 
Minnehaha Counties with Sioux Falls 13.2% 33.5% 41.3% 12.1% 
 
Q17k. Developing new pedestrian (walking) 
and biking facilities 17.6% 25.9% 33.5% 23.0% 
 
Q17l. Improving existing pedestrian (walking) 
and biking facilities 14.1% 25.2% 38.8% 21.9% 
 
Q17m. Setting aside land for traffic corridors 
and roads in future growth areas 25.0% 45.5% 23.9% 5.6% 
 
Q17n. Improving transportation services for 
seniors & persons with disabilities 19.9% 34.5% 36.5% 9.2% 
 
Q17o. Improving airport services  in the 
region 18.4% 33.6% 35.6% 12.3% 
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WITHOUT DON’T KNOW 
Q17. (Cont.) For each of the following, please indicate whether you think the item should be a "very 
high," "high," "medium," or "low priority" for improvement in the Sioux Falls metropolitan area over 
the next 20 years: (Without "Don't Know") 
 
 Very High High Medium Low  
Q17p. Improving the area's freight 
transportation facilities (i.e. airport, rail, truck 
routes) 7.1% 22.2% 51.5% 19.2% 
 
Q17q. Improving the appearance of roads/ 
highways 6.3% 24.1% 45.6% 24.1% 
 
Q17r. Adding passenger rail service to the 
area 11.8% 16.6% 29.0% 42.6% 
 
Q17s. Sustainability and livability (balancing 
social, economic and environmental issues 
through complete streets, smart growth, 
mixed-uses) 18.3% 31.4% 37.9% 12.5% 
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Q18. Which FOUR of the improvements listed would you be most willing to fund with your taxes?   
 
 Q18. Most Willing Number Percent 
 Improving existing interchanges on Interstates 66 6.3 % 
 Adding interchanges on the Interstates 70 6.7 % 
 Improving major north-south roads/streets through the City of 
    Sioux Falls 107 10.3 % 
 Improving major east-west roads/streets through the City of 
    Sioux Falls 173 16.6 % 
 Improving public transportation/bus service inside the City of 
    Sioux Falls 17 1.6 % 
 Improving/adding public transportation/bus service to link 
    Sioux Falls with the outlying communities and areas 16 1.5 % 
 Improving the timing of traffic lights 110 10.6 % 
 Reducing traffic delays caused by trains 30 2.9 % 
 Improving roads and streets in communities and rural areas of 
    Lincoln and Minnehaha Counties 59 5.7 % 
 Improving roads and highways that link communities/rural 
    areas in Lincoln and Minnehaha Counties with Sioux Falls 38 3.7 % 
 Developing new pedestrian (walking) and biking facilities 48 4.6 % 
 Improving existing pedestrian (walking) and biking facilities 12 1.2 % 
 Setting aside land for traffic corridors and roads in future 
    growth areas 25 2.4 % 
 Improving transportation services for seniors & persons with 
    disabilities 45 4.3 % 
 Improving airport services  in the region 42 4.0 % 
 Improving the area’s freight transportation facilities (i.e. airport, 
    rail, truck routes) 8 0.8 % 
 Improving the appearance of roads/highways 12 1.2 % 
 Adding passenger rail service to the area 47 4.5 % 
 Sustainability and livability (balancing social, economic and 
    environmental issues through complete streets, smart growth, 
    mixed-uses) 36 3.5 % 
 None Chosen 80 7.7 % 
 Total 1041 100.0 % 
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Q18. Which FOUR of the improvements listed would you be most willing to fund with your taxes?   
 
 Q18. 2nd Most Willing Number Percent 
 Improving existing interchanges on Interstates 33 3.2 % 
 Adding interchanges on the Interstates 73 7.0 % 
 Improving major north-south roads/streets through the City of 
    Sioux Falls 86 8.3 % 
 Improving major east-west roads/streets through the City of 
    Sioux Falls 179 17.2 % 
 Improving public transportation/bus service inside the City of 
    Sioux Falls 8 0.8 % 
 Improving/adding public transportation/bus service to link 
    Sioux Falls with the outlying communities and areas 19 1.8 % 
 Improving the timing of traffic lights 101 9.7 % 
 Reducing traffic delays caused by trains 43 4.1 % 
 Improving roads and streets in communities and rural areas of 
    Lincoln and Minnehaha Counties 35 3.4 % 
 Improving roads and highways that link communities/rural 
    areas in Lincoln and Minnehaha Counties with Sioux Falls 71 6.8 % 
 Developing new pedestrian (walking) and biking facilities 59 5.7 % 
 Improving existing pedestrian (walking) and biking facilities 37 3.6 % 
 Setting aside land for traffic corridors and roads in future 
    growth areas 40 3.8 % 
 Improving transportation services for seniors & persons with 
    disabilities 48 4.6 % 
 Improving airport services  in the region 34 3.3 % 
 Improving the area's freight transportation facilities (i.e. airport, 
    rail, truck routes) 8 0.8 % 
 Improving the appearance of roads/highways 13 1.2 % 
 Adding passenger rail service to the area 26 2.5 % 
 Sustainability and livability (balancing social, economic and 
    environmental issues through complete streets, smart growth, 
    mixed-uses) 24 2.3 % 
 None Chosen 104 10.0 % 
 Total 1041 100.0 % 
 
  

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Resident Survey Report

ETC Institute (2014) Page 131



  
 
 
 
Q18. Which FOUR of the improvements listed would you be most willing to fund with your taxes?   
 
 Q18. 3rd Most Willing Number Percent 
 Improving existing interchanges on Interstates 39 3.7 % 
 Adding interchanges on the Interstates 39 3.7 % 
 Improving major north-south roads/streets through the City of 
    Sioux Falls 64 6.1 % 
 Improving major east-west roads/streets through the City of 
    Sioux Falls 97 9.3 % 
 Improving public transportation/bus service inside the City of 
    Sioux Falls 26 2.5 % 
 Improving/adding public transportation/bus service to link 
    Sioux Falls with the outlying communities and areas 24 2.3 % 
 Improving the timing of traffic lights 109 10.5 % 
 Reducing traffic delays caused by trains 39 3.7 % 
 Improving roads and streets in communities and rural areas of 
    Lincoln and Minnehaha Counties 49 4.7 % 
 Improving roads and highways that link communities/rural 
    areas in Lincoln and Minnehaha Counties with Sioux Falls 44 4.2 % 
 Developing new pedestrian (walking) and biking facilities 58 5.6 % 
 Improving existing pedestrian (walking) and biking facilities 40 3.8 % 
 Setting aside land for traffic corridors and roads in future 
    growth areas 86 8.3 % 
 Improving transportation services for seniors & persons with 
    disabilities 40 3.8 % 
 Improving airport services  in the region 45 4.3 % 
 Improving the area's freight transportation facilities (i.e. airport, 
    rail, truck routes) 7 0.7 % 
 Improving the appearance of roads/highways 30 2.9 % 
 Adding passenger rail service to the area 31 3.0 % 
 Sustainability and livability (balancing social, economic and 
    environmental issues through complete streets, smart growth, 
    mixed-uses) 36 3.5 % 
 None Chosen 138 13.3 % 
 Total 1041 100.0 % 
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Q18. Which FOUR of the improvements listed would you be most willing to fund with your taxes?   
 
 Q18. 4th Most Willing Number Percent 
 Improving existing interchanges on Interstates 37 3.6 % 
 Adding interchanges on the Interstates 48 4.6 % 
 Improving major north-south roads/streets through the City of 
    Sioux Falls 40 3.8 % 
 Improving major east-west roads/streets through the City of 
    Sioux Falls 76 7.3 % 
 Improving public transportation/bus service inside the City of 
    Sioux Falls 6 0.6 % 
 Improving/adding public transportation/bus service to link 
    Sioux Falls with the outlying communities and areas 14 1.3 % 
 Improving the timing of traffic lights 67 6.4 % 
 Reducing traffic delays caused by trains 23 2.2 % 
 Improving roads and streets in communities and rural areas of 
    Lincoln and Minnehaha Counties 33 3.2 % 
 Improving roads and highways that link communities/rural 
    areas in Lincoln and Minnehaha Counties with Sioux Falls 48 4.6 % 
 Developing new pedestrian (walking) and biking facilities 51 4.9 % 
 Improving existing pedestrian (walking) and biking facilities 36 3.5 % 
 Setting aside land for traffic corridors and roads in future 
    growth areas 92 8.8 % 
 Improving transportation services for seniors & persons with 
    disabilities 62 6.0 % 
 Improving airport services  in the region 55 5.3 % 
 Improving the area's freight transportation facilities (i.e. airport, 
    rail, truck routes) 20 1.9 % 
 Improving the appearance of roads/highways 24 2.3 % 
 Adding passenger rail service to the area 46 4.4 % 
 Sustainability and livability (balancing social, economic and 
    environmental issues through complete streets, smart growth, 
    mixed-uses) 78 7.5 % 
 None Chosen 185 17.8 % 
 Total 1041 100.0 % 
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Q18. Which FOUR of the improvements listed would you be most willing to fund with your taxes? (Top 
Four Without "None Chosen")   
 
 Q18. Sum of Top 4 Choices Number Percent 
 Improving major east-west roads/streets through the City of 
    Sioux Falls 525 50.4 % 
 Improving the timing of traffic lights 387 37.2 % 
 Improving major north-south roads/streets through the City of 
    Sioux Falls 297 28.5 % 
 Setting aside land for traffic corridors and roads in future 
    growth areas 243 23.3 % 
 Adding interchanges on the Interstates 230 22.1 % 
 Developing new pedestrian (walking) and biking facilities 216 20.7 % 
 Improving roads and highways that link communities/rural 
    areas in Lincoln and Minnehaha Counties with Sioux Falls 201 19.3 % 
 Improving transportation services for seniors & persons with 
    disabilities 195 18.7 % 
 Improving airport services  in the region 176 16.9 % 
 Improving roads and streets in communities and rural areas of 
    Lincoln and Minnehaha Counties 176 16.9 % 
 Improving existing interchanges on Interstates 175 16.8 % 
 Sustainability and livability (balancing social, economic and 
    environmental issues through complete streets, smart growth, 
    mixed-uses) 174 16.7 % 
 Adding passenger rail service to the area 150 14.4 % 
 Reducing traffic delays caused by trains 135 13.0 % 
 Improving existing pedestrian (walking) and biking facilities 125 12.0 % 
 Improving the appearance of roads/highways 79 7.6 % 
 Improving/adding public transportation/bus service to link 
    Sioux Falls with the outlying communities and areas 73 7.0 % 
 Improving public transportation/bus service inside the City of 
    Sioux Falls 57 5.5 % 
 Improving the area’s freight transportation facilities (i.e. airport, 
    rail, truck routes) 43 4.1 % 
 Total 3657 
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Q19. If covered parking were added at the Sioux Falls airport, would you be willing to pay $2/hour 
and/or $12/day to park in the covered area?  
 
 Q19. If covered parking were added at the Sioux Falls 
 airport, would you be willing to pay $2/hour and/or $12/ 
 day to park in the covered area? Number Percent 
 Yes 415 39.9 % 
 No 586 56.3 % 
 Don't Know 40 3.8 % 
 Total 1041 100.0 % 

  
 
 
 
 
 
Q20. Compared to the cost of a flight from the Sioux Falls airport, how much would you need to save per 
ticket to travel to Omaha for a lower airfare? 
 
 Q20. Compared to the cost of a flight from the Sioux 
 Falls airport, how much would you need to save per 
 ticket to travel to Omaha for a lower airfare? Number Percent 
 $50/ticket 59 5.7 % 
 $75/ticket 158 15.2 % 
 $100/ticket 341 32.8 % 
 $150/ticket 225 21.6 % 
 Don't Know 258 24.8 % 
 Total 1041 100.0 % 
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Q21. Please indicate whether you think the following objectives should be "very important," "somewhat 
important" or "not important" in planning improvements to air service in the Sioux Falls metropolitan 
area by circling the corresponding number below: 
 
(N=1041) 
 
 Very Somewhat  Not  
 Important Important Not Sure Important Don't Know  
Q21a. Improving access to/from the airport 
terminal 11.6% 40.9% 16.6% 27.5% 3.4% 
 
Q21b. Being able to fly on big jets to/from 
Sioux Falls 28.6% 42.5% 12.7% 13.8% 2.4% 
 
Q21c. Increasing the number of passengers 
served 27.6% 45.4% 16.1% 7.8% 3.1% 
 
Q21d. Adding more airlines, flights and 
destinations served 54.6% 32.1% 6.8% 4.1% 2.4% 
 
Q21e. Reducing the cost of air travel to other 
cities 74.2% 17.5% 3.7% 2.5% 2.2% 
 
Q21f. Improving airport amenities (shopping, 
restaurants, etc.) 6.1% 28.2% 21.6% 41.5% 2.6% 
 
Q21g. Adding covered parking 8.9% 26.9% 20.7% 41.0% 2.4% 
 
Q21h. Expanding air freight and corporate air 
services 6.5% 24.2% 45.0% 21.5% 2.8% 
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WITHOUT DON’T KNOW 
Q21. Please indicate whether you think the following objectives should be "very important," "somewhat 
important" or "not important" in planning improvements to air service in the Sioux Falls metropolitan 
area by circling the corresponding number below: (Without "Don't Know") 
 
(N=1041) 
 
 Very Somewhat  Not 
 Important Important Not Sure Important  
Q21a. Improving access to/from the airport 
terminal 12.0% 42.3% 17.2% 28.4% 
 
Q21b. Being able to fly on big jets to/from 
Sioux Falls 29.3% 43.5% 13.0% 14.2% 
 
Q21c. Increasing the number of passengers 
served 28.4% 46.9% 16.7% 8.0% 
 
Q21d. Adding more airlines, flights and 
destinations served 55.9% 32.9% 7.0% 4.2% 
 
Q21e. Reducing the cost of air travel to other 
cities 75.8% 17.9% 3.7% 2.6% 
 
Q21f. Improving airport amenities (shopping, 
restaurants, etc.) 6.2% 29.0% 22.2% 42.6% 
 
Q21g. Adding covered parking 9.2% 27.6% 21.3% 42.0% 
 
Q21h. Expanding air freight and corporate air 
services 6.7% 24.9% 46.2% 22.1% 
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Q22. South Dakota's gas tax is currently 22 cents per gallon and has not been increased since 1999. The 
construction cost index of projects has increased an average 8.21% over 10 years. How supportive would 
you be of a gas tax increase to help fund construction/infrastructure projects?   
 
 Q22. How supportive would you be of a gas tax 
 increase to help fund construction/infrastructure? Number Percent 
 Strongly Supportive 134 12.9 % 
 Somewhat Supportive 308 29.6 % 
 Neither supportive or not supportive 110 10.6 % 
 Not Supportive 299 28.7 % 
 Don't know, need more information 190 18.3 % 
 Total 1041 100.0 % 
 
   
 
 
 
 
Q23. How do you think the current level of funding for road and highway improvements in the Sioux 
Falls metropolitan area should change over the next five years?  
 
 Q23. How do you think the current level of funding for 
 road and highway improvements: Number Percent 
 Should be reduced 16 1.5 % 
 Should stay the same 235 22.6 % 
 Should be somewhat greater than it is now 498 47.8 % 
 Should be much greater than it is now 105 10.1 % 
 Don't Know 187 18.0 % 
 Total 1041 100.0 % 

  
 
 
 
 
 
Q24. How do you think the current level of funding for public transportation in  the Sioux Falls 
metropolitan area should change over the next five years?  
 
 Q24. How do you think the current level of funding for 
 public transportation Number Percent 
 Should be reduced 64 6.1 % 
 Should stay the same 314 30.2 % 
 Should be somewhat greater than it is now 335 32.2 % 
 Should be much greater than it is now 85 8.2 % 
 Don't Know 243 23.3 % 
 Total 1041 100.0 % 
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Q25. Overall, how would you rate the value that you currently receive for the transportation taxes that 
you pay?  
 
 Q25. Overall, how would you rate the value that you 
 currently receive for the transportation taxes that you 
 pay? Number Percent 
 Good value for your money 202 19.4 % 
 OK value for your money 512 49.2 % 
 Low value for your money 146 14.0 % 
 Don't Know 181 17.4 % 
 Total 1041 100.0 % 
 
  
 
 
 
 
Q26. Do you generally think that local governments in the Sioux Falls metropolitan area do a good job of 
involving residents in the process of planning transportation  improvements for the region? 
 
 Q26. Do you generally think that local governments do 
 a good job? Number Percent 
 Yes 365 35.1 % 
 No 308 29.6 % 
 Don't Know 368 35.4 % 
 Total 1041 100.0 % 
 
   
 
 
 
 
Q27. Which of the following sources would be the best way to keep you informed about planned 
transportation improvements in the Sioux Falls metropolitan area? (Without "None Chosen") 
 
 Q27. The best way to keep you informed about planned 
 transportation improvements: Number Percent 
 Television news 751 72.1 % 
 Local newspaper 585 56.2 % 
 A website 411 39.5 % 
 Radio announcement 359 34.5 % 
 Public meetings/forums 305 29.3 % 
 Newsletters 276 26.5 % 
 Access channel on cable TV 237 22.8 % 
 Social networks (Twitter, Facebook, etc.) 212 20.4 % 
 Brochures 168 16.1 % 
 Other 30 2.9 % 
 Total 3334 
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Q27. Other 
 
Q27 Other 
BILLBOARDS 
CITY WEBSITE 
DIGITAL SIGNS ALONG ROADS 
DON'T WASTE $$$ 
ELECTRONIC BILLBOARD 
EMAIL 
EMAIL 
EMAIL 
EMAIL 
EMAIL 
EMAIL 
EMAILS FROM CITY 
EMAILS USING SF UTILITY EMAILS 
INFO FROM EMPLOYER 
MAIL 
MAIL 
MAILINGS 
MAILINGS 
MAILINGS LIKE THIS 
NOTICES TO THOSE AFFECTED 
PERSONAL VISITS W/PLANNERS 
PUBLIC LIBRARY 
SIGNAGE 
SIGNS ON STREET 
SMARTPHONE APP 
SOLAR SIGNS 
STOP IGNORING PEOPLE 
SURVEYS 
TIME WHEN MEETINGS ARE HELD 
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Q28. Do you think the public is adequately informed about closures and detours when construction 
activities affect travel on the following? 
 
(N=1041) 
 
 Yes No Don't Know  
Q28a. City of Sioux Falls streets 76.5% 18.2% 5.4% 
 
Q28b. Interstate highways 66.9% 23.9% 9.2% 
 
Q28c. Rural roads 23.2% 38.7% 38.1% 
 
Q28d. Streets in cities outside the City of 
Sioux Falls 24.3% 33.3% 42.4% 
 
Q28e. Bicycle trails 32.5% 24.8% 42.7% 
 
Q28f. Bus routes 17.4% 16.9% 65.7% 
 

  
 
 
 
 
WITHOUT DON’T KNOW 
Q28. Do you think the public is adequately informed about closures and detours when construction 
activities affect travel on the following? (Without "Don't Know") 
 
(N=1041) 
 
 Yes No  
Q28a. City of Sioux Falls streets 80.8% 19.2% 
 
Q28b. Interstate highways 73.7% 26.3% 
 
Q28c. Rural roads 37.4% 62.6% 
 
Q28d. Streets in cities outside the City of 
Sioux Falls 42.2% 57.8% 
 
Q28e. Bicycle trails 56.7% 43.3% 
 
Q28f. Bus routes 50.7% 49.3% 
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Q29. Do you own a car?    
 
 Q29. Do you own a car? Number Percent 
 Yes 1021 98.1 % 
 No 20 1.9 % 
 Total 1041 100.0 % 

  
 
 
 
 
 
Q30. Do you own a bicycle?   
 
 Q30. Do you own a bicycle? Number Percent 
 Yes 730 70.1 % 
 No 311 29.9 % 
 Total 1041 100.0 % 

  
 
 
 
 
Q31. Which of the following modes of transportation do you or other members of your household 
normally use to get to/from work, school or other frequently traveled destinations?  
 
 Q31. Modes of transportation do you normally use to 
 get to/from work, school or other frequently traveled 
 destinations? Number Percent 
 Car, drive alone 998 95.9 % 
 Carpool (more than 1 in a vehicle) 183 17.6 % 
 Walk 152 14.6 % 
 Bicycle 123 11.8 % 
 Motorcycle 83 8.0 % 
 Public transportation (bus) 21 2.0 % 
 Taxi 14 1.3 % 
 Other 11 1.1 % 
 Total 1585 
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Q32. How many years have you lived in the Sioux Falls metropolitan area? 
 
 Q32. How many years have you lived in the Sioux Falls 
 metropolitan area? Number Percent 
 Under 5 111 10.7 % 
 5 to 14 161 15.5 % 
 15 to 24 220 21.1 % 
 25 to 34 172 16.5 % 
 35+ 354 34.0 % 
 Not Provided 23 2.2 % 
 Total 1041 100.0 % 

  
 
 
 
 
Q33. How many persons in your household (counting yourself), are? 
 
 Mean Sum  
 
number 2.81 2889 
 
Q33 Under age 5 0.17 173 
 
Ages 5-9 years 0.20 207 
 
Ages 10-14 years 0.21 216 
 
Ages 15-19 years 0.22 228 
 
Ages 20-24 years 0.13 129 
 
Ages 25-34 years 0.25 258 
 
Ages 35-44 years 0.35 361 
 
Ages 45-54 years 0.49 506 
 
Ages 55-64 years 0.49 503 
 
Ages 65+ years 0.30 308 
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Q34. What is your current employment status?  
 
 Q34. What is your current employment status? Number Percent 
 Employed outside the home 758 72.8 % 
 Employed in the home 50 4.8 % 
 Student 10 1.0 % 
 Retired 182 17.5 % 
 Not employed 30 2.9 % 
 Unemployed, looking for work 5 0.5 % 
 Not provided 6 0.6 % 
 Total 1041 100.0 % 

  
 
 
 
 
Q35. Do you live within the city limits of Sioux Falls?   
 
 Q35. Do you live within the city limits of Sioux Falls? Number Percent 
 Yes 648 62.2 % 
 No 376 36.1 % 
 Not provided 17 1.6 % 
 Total 1041 100.0 % 
 
  
 
 
 
Q36. Would you say your total household income is: 
 
 Q36. Would you say your total household income is: Number Percent 
 Under $25,000 64 6.1 % 
 $25,000 to $49,999 147 14.1 % 
 $50,000 to $74,999 224 21.5 % 
 $75,000 to $99,999 181 17.4 % 
 $100,000 to $124,999 147 14.1 % 
 $125,000 or more 181 17.4 % 
 Not provided 97 9.3 % 
 Total 1041 100.0 % 

  
 
 
 
Q37. Your gender:     
 
 Q37. Your gender: Number Percent 
 Male 527 50.6 % 
 Female 514 49.4 % 
 Total 1041 100.0 % 
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Sioux Falls Metropolitan Planning Area 
Transportation Resident Survey 

Thank you for agreeing to participate in this important survey.  The Metropolitan 
Planning Organization, which includes the Cities of Sioux Falls, Brandon, Harrisburg, Tea, 
Hartford and Crooks, as well as portions of Lincoln and Minnehaha Counties, will use 
your input to help set transportation priorities for the region.  When you are finished, 
please return your survey in the enclosed postage-paid envelope.   
 
 

SATISFACTION WITH THE AREA’S TRANSPORTATION SYSTEM  
1. Several components of the transportation system in the Sioux Falls metropolitan area 

are listed below.  For each item, please indicate whether you are “very satisfied,” 
“somewhat satisfied,” or “not satisfied” by circling the corresponding number.  A 
rating of “don’t know” indicates you are not familiar with  the item being rated, and a 
rating of “neutral” indicates that you do not have a strong opinion either way. 

How satisfied are you with the: Very 

Satisfied 

Somewhat 

Satisfied 
Neutral 

Not 

Satisfied 

Don’t 

Know 

A. Maintenance of streets in Sioux Falls 1 2 3 4 9 

B. 
Maintenance of streets in the communities   

and areas outside of Sioux Falls 
1 2 3 4 9 

C. 
Maintenance of Interstates and Highways  

around Sioux Falls 
1 2 3 4 9 

D. 
Maintenance of rural roads in the  

Sioux Falls metropolitan area 
1 2 3 4 9 

E. 

Ease of travel by car to/from the City of 

Sioux Falls and other communities in  

Minnehaha and Lincoln Counties 

1 2 3 4 9 

F. 
Ease of travel by car from one side of the  

City of Sioux Falls to the other 
1 2 3 4 9 

G. 
Availability of safe walking/pedestrian  

facilities in the Sioux Falls metropolitan area 
1 2 3 4 9 

H. 
Availability of safe biking facilities in the 

Sioux Falls metropolitan area 
1 2 3 4 9 

I. 
Availability of public transportation/bus 

service in the City of Sioux Falls 
1 2 3 4 9 

J. 
Availability of public transportation/bus 

service in the areas outside of Sioux Falls 
1 2 3 4 9 

K. 
Adequacy of traffic signage along city  

streets and highways 
1 2 3 4 9 

L. How well the region is planning for growth 1 2 3 4 9 
 

2.   Which THREE of these items are most important to the members of your household?  
  [Using the list in Q1 above, write the letters A-L for your top 3 choices in the spaces below.] 
 

   1
st
 ______ 2

nd
 ______ 3

rd
 ______ 

 

3.  Overall, would you rate the transportation system in the Sioux Falls metropolitan area  
 as “excellent,” “good,” “average,” or “poor?” 
 ___(1) Excellent 

___(2) Good 

___(3) Average 

___(4) Poor 

___(9) Don’t know 
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SAFETY  
4.    Overall, would you rate traffic safety in the Sioux Falls metropolitan area as 

“excellent,” “good,” “average,” or “poor?”
 ___(1) Excellent 

 ___(2) Good 

 ___(3) Average 

  ___(4) Poor 

___(9) Don’t know 

5.  Overall, would you rate traffic safety NEAR SCHOOLS in the Sioux Falls  
 metropolitan area as “excellent,” “good,” “average,” or “poor?” 
 ___(1) Excellent 

 ___(2) Good 

 ___(3) Average 

 ___(4) Poor 

___(9) Don’t know 

 
6. Please indicate whether or not you think the following are safe and appropriate places 

for people to ride bicycles “most of the time,” “sometimes,” or “never” in the Sioux 
Falls metropolitan area. [Circle your response for each item.] 

How often is it safe and appropriate for people to  
ride bicycles on the following: 

Most of the 

Time 
Sometimes Never 

A. Sidewalks 1 2 3 

B. City streets 1 2 3 

C. County streets 1 2 3 

D. Paved recreational trails 1 2 3 

 
TRAFFIC FLOW 
7. Several types of trips that you may take are listed below.   For each one, please indicate 
 whether you think it is “very easy,” “somewhat easy,” “somewhat difficult,” or “very 
 difficult” to travel between your home and the following destinations. 

Ease of travel between your home and  
the following destinations: 

Very 

Easy 

Somewhat 

Easy 

Somewhat 

Difficult 

Very 

Difficult 

Not 

Applicable 

A. Sioux Falls Airport 1 2 3 4 9 

B. Downtown Sioux Falls 1 2 3 4 9 

C. Brandon 1 2 3 4 9 

D. Tea 1 2 3 4 9 

E. Harrisburg 1 2 3 4 9 

F. Hartford 1 2 3 4 9 

G. Crooks 1 2 3 4 9 

H. Outlying areas in Lincoln and Minnehaha Counties 1 2 3 4 9 

I. The eastside Target & Walmart shopping area 1 2 3 4 9 

J. Convention Center/Arena 1 2 3 4 9 

K. The Empire Mall area 1 2 3 4 9 
 

8.  Which TWO types of trips listed above do you think will become the most difficult 
over the next 20 years? [Using the list in Q7 above, write the letters A-K for your top 2 

choices in the spaces below.] 
 

1
st
 ______           2

nd
 _______ 

9.  Overall, do you think the current level of congestion in the Sioux Falls metropolitan  
 area is: 
  ___(1) A major problem that needs to be fixed now 

  ___(2) A minor problem that needs to be addressed so that it does not get worse 

  ___(3) Not a problem 

  ___(9) Don’t know 
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PUBLIC TRANSIT 
10.  Have you EVER used public transit inside the City of Sioux Falls?    
 ___(1) Yes [Answer Q10a]  ___(2) No [Go to Q11] 
 
 10a.  How long ago did you last use public transit inside the City of Sioux Falls? 

  ___(1) Within the past week 

  ___(2) Within the past month 

  ___(3) Within the last 6 months 

  ___(4) Within the last year 

  ___(5) Within the last 2 years 

  ___(6) Within the last 3-4 years 

  ___(7) 5 years ago or longer 

 
11. Why don’t you use public transit in the Sioux Falls area more often than you currently 

do or if you do not use public transit at all, why not? [Check all that apply] 
  ___(01) Not convenient  

  ___(02) Weather 

  ___(03) Service is not available where I live or to places I would want to go 

  ___(04) Service is not available at the times I would want to use it 

  ___(05) I do not feel safe 

  ___(06) It is not reliable 

  ___(07) I don’t understand how to use it 

  ___(08) I don’t need it because I have a working vehicle 

  ___(09) I prefer to use my own personal vehicle 

  ___(10) Other: ___________________________________ 
 

12. Have you EVER used public transit outside the City of Sioux Falls? 
 ___(1) Yes [Answer Q12a]  ___(2) No [Go to Q13] 
 
 12a.  How long ago did you last use public transit outside the City of Sioux Falls? 

  ___(1) Within the past week 

  ___(2) Within the past month 

  ___(3) Within the last 6 months 

  ___(4) Within the last year 

  ___(5) Within the last 2 years 

  ___(6) Within the last 3-4 years 

  ___(7) 5 years ago or longer 

 
13. Several factors that could encourage you to use public transit in the Sioux Falls 

metropolitan area are listed below.  Using a scale of 1 to 5, where 1 is “very likely” and 5 
is “very unlikely,” please rate how likely each factor would be to encourage you to use 
public transit.     

 
How likely would you be to use  
public transit if: 

Very 

Likely 
Likely 

Not 

Sure 
Unlikely 

Very 

Unlikely 

A. 
Your drive time to work increased by 15 minutes 
due to increased traffic congestion 

1 2 3 4 5 

B. Transit stops are located closer to your destinations 1 2 3 4 5 

C. 
Buses are scheduled to arrive at stops more 
frequently 

1 2 3 4 5 

D. 
You are better informed about how to use the bus 
system in the Sioux Falls area 

1 2 3 4 5 

E. 
Your employer provided incentives to use public 
transit services 

1 2 3 4 5 

F. 
Bus service operated later in the evening and on 
Sundays 

1 2 3 4 5 

G. Gas prices rise to $5 per gallon  1 2 3 4 5 
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14. Using a scale of 1 to 5, where 1 is “very likely” and 5 is “very unlikely,” please indicate how 
likely you or other members of your household would be to use the following types of 
transportation. 

How likely would you be to use: Very 

Likely 
Likely 

Not 

Sure 
Unlikely 

Very 

Unlikely 

A. 
Bus service that operates on regular  

routes in the area where you live 
1 2 3 4 5 

B. Carpools or vanpools 1 2 3 4 5 

C. 
Park and ride services where you park your  

car and then take a bus to your destination 
1 2 3 4 5 

D. 

Bus or transit service from Brandon, 

Tea, Harrisburg, Hartford or Crooks  

into Sioux Falls or from Sioux Falls   

to these communities 

1 2 3 4 5 

E. 
Passenger rail service to cities outside 

the Sioux Falls metropolitan area 
1 2 3 4 5 

F. Public transit if WiFi was available on buses 1 2 3 4 5 

 
CURRENT AND EMERGING TRANSPORTATION ISSUES 
15.   For each of the following, please indicate whether you see the item as a “Current  
 Issue,” an “Emerging Issue”, or “Not an Issue” in the Sioux Falls metropolitan area. 

Rating of transportation issues: Current 

Issue 

Emerging 

Issue 

Not 

Sure 

Not An 

Issue 

A. Congestion on north-south roads in the City of Sioux Falls   1 2 3 4 

B. Congestion on east-west roads in the City of  Sioux Falls 1 2 3 4 

C. Congestion on the Interstates around Sioux Falls 1 2 3 4 

D. 

Congestion on roads connecting Sioux Falls with  

the other communities and rural areas in Lincoln  

and Minnehaha Counties 

1 2 3 4 

E. 

Sustainability and livability (balancing social, 

economic and environmental issues through 

complete streets, smart growth, mixed-uses) 

1 2 3 4 

F. Truck traffic 1 2 3 4 

G. Traffic delays caused by trains 1 2 3 4 

H. Lack of adequate public transit service 1 2 3 4 

I. Lack of major roads to developing areas 1 2 3 4 

J. Lack of bicycle lanes or routes on streets 1 2 3 4 

K. Lack of safe and accessible pedestrian facilities 1 2 3 4 

L. Funding for transportation projects 1 2 3 4 

 
PRIORITIES FOR IMPROVEMENT 
16. Which FOUR streets or roads in the Sioux Falls metropolitan area do you think should 
 receive top priority for improvements? [Check up to 4 streets/roads from the list below.] 
 ____(01) East 10th Street /SD 42 ____(11) West 12th Street ____(21) 26th Street
 ____(02) 41st Street  ____(12) 57th Street ____(22) Benson Road 
 ____(03) Cliff Ave.  ____(13) Kiwanis Ave. ____(23) Louise Ave. 
 ____(04) Madison St.  ____(14) Minnesota Ave/SD 115 ____(24) Russell St. 
 ____(05) Sycamore Ave.  ____(15) Western Ave.    ____(25) Lincoln Co. 106 
 ____(06) Tea-Ellis Road  ____(16) SD Highway 11 ____(26) I-29 
 ____(07) I-229  ____(17) I-90                   ____(27) Sertoma Extension to La Mesa 
 ____(08) Rice/Holly/Benson Extension  ____(18) SD 100 ____(28) Willow Street (in Harrisburg to I-29) 
 ____(09) Lincoln Co. Road 111                 ____(19) SD 38 ____(99) Other: __________ 
 ____(10) 60

th
 Street North ____(20) 85

th
 Street  
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17. For each of the following, please indicate whether you think the item should be a “very high,” 

“high,” “medium,” or “low priority” for improvement in the Sioux Falls metropolitan area 
over the next 20 years: 

Rating of transportation issues: Very 

High 
High Medium Low 

A. Improving existing interchanges on Interstates 1 2 3 4 

B. Adding interchanges on the Interstates 1 2 3 4 

C. Improving major north-south roads/streets through the City of Sioux Falls 1 2 3 4 

D Improving major east-west roads/streets through the City of Sioux Falls 1 2 3 4 

E. Improving public transportation/bus service inside the City of Sioux Falls 1 2 3 4 

F. 
Improving/adding public transportation/bus service to link Sioux Falls  

with the outlying communities and areas 
1 2 3 4 

G. Improving the timing of traffic lights 1 2 3 4 

H. Reducing traffic delays caused by trains 1 2 3 4 

I. 
Improving roads and streets in communities and rural areas  

of Lincoln and Minnehaha Counties 
1 2 3 4 

J. 
Improving roads and highways that link communities/rural 

areas in Lincoln and Minnehaha Counties with Sioux Falls 
1 2 3 4 

K. Developing new pedestrian (walking) and biking facilities 1 2 3 4 

L. Improving existing pedestrian (walking) and biking facilities 1 2 3 4 

M. Setting aside land for traffic corridors and roads in future growth areas 1 2 3 4 

N. Improving transportation services for seniors & persons with disabilities 1 2 3 4 

O. Improving airport services  in the region 1 2 3 4 

P. 
Improving the area’s freight transportation facilities  

(i.e. airport, rail, truck routes) 
1 2 3 4 

Q. Improving the appearance of roads/highways 1 2 3 4 

R. Adding passenger rail service to the area 1 2 3 4 

S. 
Sustainability and livability (balancing social, economic and  

environmental issues through complete streets, smart growth, mixed-uses) 
1 2 3 4 

                               

18.  Which FOUR of the improvements listed would you be most willing to fund with your taxes?  
[Using the list in Q17 above, write the letters for your top 4 choices in the spaces below.] 

 
1

st
 ______ 2

nd
 _______ 3

rd
 ______ 4

th
 ______ 

 
19. If covered parking were added at the Sioux Falls airport, would you be willing to pay $2/hour 

and/or $12/day to park in the covered area?  
 ___(1) Yes 
 ___(2) No 
 
20. Compared to the cost of a flight from the Sioux Falls airport, how much would you need to 

save per ticket to travel to Omaha for a lower airfare? 
 ___(1) $50/ticket 
 ___(2) $75/ticket 
 ___(3) $100/ticket 
 ___(4) $150/ticket 
 ___(9) Don’t know 
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21.  Please indicate whether you think the following objectives should be “very important, ” 

“somewhat important” or “not important” in planning improvements to air service in the 
Sioux Falls metropolitan area by circling the corresponding number below: 

Importance of air service improvements Very 

Important 

Somewhat 

Important 

Not 

Sure 

Not 

Important 

A. Improving access to/from the airport terminal 1 2 3 4 

B. Being able to fly on big jets to/from Sioux Falls 1 2 3 4 

C. Increasing the number of passengers served 1 2 3 4 

D. Adding more airlines, flights and destinations served 1 2 3 4 

E. Reducing the cost of air travel to other cities 1 2 3 4 

F. Improving airport amenities (shopping, restaurants, etc.) 1 2 3 4 

G. Adding covered parking 1 2 3 4 

H. Expanding air freight and corporate air services 1 2 3 4 
 
22. South Dakota’s gas tax is currently 22 cents per gallon and has not been increased since  1999. 

The construction cost index of projects has increased an average 8.21% over 10 years. How 
supportive would you be of a gas tax increase to help fund construction/infrastructure 
projects?    

 ___(1) Strongly Supportive 

 ___(2) Somewhat Supportive 

 ___(3) Neither supportive or not supportive 

___(4) Not Supportive 

___(9) Don’t know, need more information 

 

23.  How do you think the current level of funding for road and highway improvements in 
  the Sioux Falls metropolitan area should change over the next five years?

 ___(1) Should be reduced 

 ___(2) Should stay the same  

 ___(3) Should be somewhat greater than it is now 

 ___(4) Should be much greater than it is now 

 ___(9) Don’t know  
 

24. How do you think the current level of funding for public transportation in 
 the Sioux Falls metropolitan area should change over the next five years?

___(1) Should be reduced 

___(2) Should stay the same  

___(3) Should be somewhat greater than it is now 

___(4) Should be much greater than it is now 

___(9) Don’t know  

25. Overall, how would you rate the value that you currently receive for the transportation 
taxes that you pay?  
___(1) Good value for your money   

___(2) OK value for your money  

___(3) Low value for your money  

___(9) Don’t know 
 

26. Do you generally think that local governments in the Sioux Falls metropolitan area do 
 a good job of involving residents in the process of planning transportation  
 improvements for the region? 
 ___(1) Yes  ___(2) No  ___(9) Don’t know 
 

27. Which of the following sources would be the best way to keep you informed about 
 planned transportation improvements in the Sioux Falls metropolitan area?   
 [Check all that apply.]  

 ___(01) Access channel on cable TV    ___(06) Brochures 

 ___(02) Local newspaper   ___(07) Newsletters 

 ___(03) Radio announcement   ___(08) Television news 

___(04) A website   ___(09) Public meetings/forums  

___(05) Social networks (Twitter, Facebook, etc.) ___(10) Other:_______________ 



 

 
 Page 7 
 

 
28. Do you think the public is adequately informed about closures and detours when 

construction activities affect travel on the following? 
Do you feel you are adequately informed about closures 

and detours during construction activities on the following: 
Yes No Don’t Know 

A. City of Sioux Falls streets 1 2 9 

B. Interstate highways 1 2 9 

C. Rural roads 1 2 9 

D. Streets in cities outside the City of Sioux Falls 1 2 9 

E. Bicycle trails 1 2 9 

F. Bus routes 1 2 9 
 
DEMOGRAPHICS 
29. Do you own a car?    ___(1) Yes     ___(2) No 
 

30.  Do you own a bicycle?   ___(1) Yes     ___(2) No 
 
31. Which of the following modes of transportation do you or other members of your 

household normally use to get to/from work, school or other frequently traveled 
destinations? [Check all that apply.] 

 ____(1) Car, drive alone  
 ____(2) Carpool (more than 1 in a vehicle)  
 ____(3) Taxi 
 ____(4) Bicycle  

____(5) Walk  
____(6) Motorcycle 
____(7) Public transportation (bus) 
____(8) Other: _____________________ 

 
32. How many years have you lived in the Sioux Falls metropolitan area?  ______ years 
 

33. How many persons in your household (counting yourself), are? 
  Under age 5   _____ 20 - 24 years _____ 55-64 years _____ 
  5 - 9 years      _____ 25 - 34 years _____ 65+  years  _____ 
  10 - 14 years  _____ 35 - 44 years _____  
  15 - 19 years  _____ 45 - 54 years _____ 
 
34. What is your current employment status?  
 ___(1) Employed outside the home  
 ___(2) Employed in the home  
 ___(3) Student  

___(4) Retired  
___(5) Not employed  
___(6) Unemployed, looking for work 

 

35. Do you live within the city limits of Sioux Falls?  ___(1) Yes     ___(2) No 
  

36. Would you say your total household income is: 
 ____(1)  Under $25,000  
 ____(2)  $25,000 to $49,999 
 ____(3)  $50,000 to $74,999 

____(4)  $75,000 to $99,999 
____(5)  $100,000 to $124,999 
____(6)  $125,000 or more 

 
37. Your gender:    ___(1) Male       ___(2) Female 
 

This concludes the survey.  Thank you for your time! 
Please Return Your Completed Survey in the Enclosed Postage Paid Envelope Addressed to: 

ETC Institute, 725 W. Frontier Circle, Olathe, KS 66061 
 
 
 
 
Your responses will remain Completely Confidential.  The information  
to the right will ONLY be used to help identify which areas 
of the region have various transportation needs. If your address is not  
correct, please provide the correct information.  Thank you! 
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Sioux Falls Metropolitan Area LRTP 
Market Research Study 

Employer Survey Summary 
 
 
 

Overview 
 
ETC Institute conducted a survey of employers in Minnehaha and Lincoln Counties during the 
spring and summer of 2014 to determine long range transportation priorities for the Sioux Falls 
metropolitan area.  A total of 305 randomly selected employers participated in the survey. The 
overall results have a precision of at least +/- 5.6% at the 95% level of confidence.   
 
This section of the report contains: 
 

 a brief summary of the methodology and major findings 
 

 charts depicting the overall results of the employer survey along with comparisons to 
the results from a similar survey that was administered in 2005 and 2010 
 

 tables that show the results for all questions on the employer survey 
 

 a copy of the survey instrument. 
 
 
 
Major Findings of the Employer Survey 
 
 Employers generally think the region’s transportation system is meeting their needs.  

More than half (53%) of those surveyed rated the region’s transportation system as 
“excellent” or “good.”  Just over one-third (35%) rated the system as “average,” 5% rated the 
system as “poor,” and 7% did not have an opinion.  The small percentage of “excellent” 
ratings indicates that employers generally thought the region’s transportation system could 
be improved; however, the low percentage of “poor” ratings indicates that employers are not 
extremely dissatisfied with the current system. 

 
 When asked about specific transportation improvements for the region over the next 20 

years, employers selected the following items as their top three choices: 
 
 1. Improving major east-west roads/streets through the City of Sioux Falls (75%) 
 2. Setting aside land for traffic corridors/roads (66%) 
 3. Improving the timing of traffic lights (63%) 
 
 
 



ii 
 

 
 Employers in the Sioux Falls area were willing to consider a slight increase in taxes to 

fund for transportation improvements in the region.  Over half (53%) of those surveyed 
were either “strongly” or “somewhat supportive” of a slight increase to fund transportation 
improvements in the area; 30% were “not supportive”, and 18% were neutral or did not have 
an opinion.  

 
 14% of the employers surveyed thought the current level of traffic congestion in the 

Sioux Falls area was a “major” problem.  Nearly three-fourths (74%) rated traffic 
congestion as a “minor” problem, 10% thought it was “not a problem”, and 1% had no 
opinion. 
 

 Only 31% of the employers surveyed were satisfied with the current availability of 
bus/public transportation in the Sioux Falls area.    

 
 48% of the employers surveyed were either strongly or somewhat supportive of 

increasing the current level of funding for the City’s bus system.  Seventeen percent 
(17%) were not supportive, and 35% were neutral. 

 
 The three transportation issues that were considered to be a “current problem” by the 

highest percentage of employers in the Sioux Falls area were: 
 51% Congestion on East-West roads in the City of Sioux Falls 
 24% Traffic delays caused by trains  
 23%  Lack of bicycle lanes 

 
 28% of the employers surveyed indicated that they would be very or somewhat willing 

to provide incentives to encourage employees to use the bus or carpool to work; 33% 
were not willing and 39% were unsure. 

 
 When asked how they would allocate $100 of transportation funding for the Sioux Falls 

area, employers collectively allocated:   
 $34 for improvements to existing streets and roads in the City of Sioux Falls 
 $21 for the development of new roads in future growth areas 
 $20 for improvements to existing streets and roads in the rural areas 
 $  9 for airport and rail facilities 
 $  8 for bus/public transportation improvements 
 $  8 for improvements to bicycle and pedestrian facilities 

  
 37% of the employers surveyed indicated that they thought local governments in Sioux 

Falls metropolitan area do a good job of involving them in the process of planning 
transportation; 32% thought they did not do a good job and 32% weren’t sure. 

 
 39% of the employers surveyed indicated their organization had freight transportation 

requirements.  Of those with freight transportation requirements, 9% did not think the 
region’s road system would be able to support their needs over the next 20 years.   
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Would you like to receive additional information on how you 
can encourage your employees to use the bus or carpool to 

work, or other information about the bus, such as route 
information, schedules, etc.?
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Do you think the railroad facilities in the Sioux Falls 
metropolitan area will be able to support your needs over 

the next 20 years?
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Q1. Overall, would you rate the transportation system in the Sioux Falls metropolitan area as 

"excellent," "good," "average," or "poor?" 

 
 Q1. How would you rate the transportation system? Number Percent 

 Excellent 18 5.9 % 

 Good 142 46.6 % 

 Average 107 35.1 % 

 Poor 16 5.2 % 

 Don't Know 22 7.2 % 

 Total 305 100.0 % 

 

 

 

 

 

 

Q2. Overall, do you think the current level of congestion in the Sioux Falls metropolitan area is: 

 
 Q2. Do you think the current level of congestion is: Number Percent 

 A major problem that needs to be fixed now 43 14.1 % 

 A minor problem that needs to be addressed so that it does not 

    get worse 227 74.4 % 

 Not a problem 31 10.2 % 

 Don't Know 4 1.3 % 

 Total 305 100.0 % 

 

  

  

 

 

 

Q3. Overall, would you rate traffic safety in the Sioux Falls metropolitan area as "excellent," "good," 

"average," or "poor?" 

 
 Q3. How would you rate traffic safety? Number Percent 

 Excellent 28 9.2 % 

 Good 122 40.0 % 

 Average 132 43.3 % 

 Poor 21 6.9 % 

 Don't Know 2 0.7 % 

 Total 305 100.0 % 
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Q4. How satisfied are you with the current availability of bus or other public transportation services for 

your employees? 

 
 Q4. How satisfied are you with the current availability 

 of public transportation services? Number Percent 

 Very Satisfied 28 9.2 % 

 Somewhat Satisfied 38 12.5 % 

 Neutral 119 39.0 % 

 Dissatisfied 24 7.9 % 

 Don't Know 96 31.5 % 

 Total 305 100.0 % 

 

   

 

 

 

Q5. How supportive would you be of increasing funding for the bus system so that improvements can be 

made to the current bus system and bus service can be extended into areas not currently served? 

 
 Q5. How supportive would you be of increasing 

 funding for the bus system? Number Percent 

 Strongly Supportive 45 14.8 % 

 Somewhat Supportive 90 29.5 % 

 Neutral 97 31.8 % 

 Not Supportive 48 15.7 % 

 Don't Know 25 8.2 % 

 Total 305 100.0 % 

  

 

 

 

 

Q6. How willing would you be to give incentives to your employees to encourage them to use the bus or 

carpool to work? 

 
 Q6. How willing would you be to give incentives to 

 your employees? Number Percent 

 Very Willing 22 7.2 % 

 Somewhat Willing 64 21.0 % 

 Not Sure 118 38.7 % 

 Not Willing 100 32.8 % 

 Not provided 1 0.3 % 

 Total 305 100.0 % 
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Q7. Would you like to receive additional information on how you can encourage your employees to use 

the bus or carpool to work, or other information about the bus, such as route information, schedules, 

etc.? 

 
 Q7. Would you like to receive additional information? Number Percent 

 Yes 39 12.8 % 

 No 218 71.5 % 

 Don't know 48 15.7 % 

 Total 305 100.0 % 

  

 

 

 

 

 

Q8. Do you think having WiFi on buses would encourage your employees to use public transit? 

 
 Q8. Do you think having WiFi on buses would 

 encourage your employees to use public transit? Number Percent 

 Yes 89 29.2 % 

 No 128 42.0 % 

 Don't Know 88 28.9 % 

 Total 305 100.0 % 
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Q9. For each of the following, please indicate whether you see the item as a "current issue," an 

"emerging issue," or "not an issue" in the Sioux Falls metropolitan area. 

 
(N=305) 

 

 Current Emerging   Not 

 Issue Issue Not Sure Not an Issue provided  

Q9a. Congestion on north-south roads in the 

City of Sioux Falls 21.7% 46.7% 10.5% 21.1% 0.0% 

 

Q9b. Congestion on east-west roads in the 

City of  Sioux Falls 50.7% 31.6% 8.9% 8.9% 0.0% 

 

Q9c. Congestion on the Interstates around 

Sioux Falls 9.2% 34.9% 10.5% 45.4% 0.0% 

 

Q9d. Congestion on roads connecting Sioux 

Falls with the other communities and rural 

areas in Lincoln and Minnehaha Counties 12.5% 37.8% 20.4% 29.3% 0.0% 

 

Q9e. Sustainability and livability (balancing 

social, economic and environmental issues 

through complete streets, smart growth, 

mixed-uses) 10.9% 31.9% 29.9% 27.0% 0.3% 

 

Q9f. Truck traffic/ensuring commercial and 

delivery vehicles are considered in new road 

construction 22.4% 33.9% 18.4% 25.3% 0.0% 

 

Q9g. Traffic delays caused by trains 24.0% 17.8% 16.8% 41.1% 0.3% 

 

Q9h. Lack of adequate public transit service 9.9% 21.4% 34.9% 33.9% 0.0% 

 

Q9i. Lack of major roads to developing areas 13.8% 38.8% 15.8% 31.6% 0.0% 

 

Q9j. Lack of bicycle lanes or routes on streets 22.7% 26.6% 17.8% 32.9% 0.0% 

 

Q9k. Lack of safe and accessible pedestrian 

facilities 16.1% 19.7% 24.0% 40.1% 0.0% 
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Q10. Six major categories of transportation funding for the Sioux Falls region are listed below.  For each 

$100 spent on transportation, please indicate how many dollars you would spend in EACH of the six 

categories. 

 
 Mean Total Sum  

Q10a. Improvements to existing streets 33.46 285 9537 

Q10b. Improvements to existing roads and highways in rural areas 19.49 285 5555 

Q10c. Development of new roads for future growth areas in the region 21.02 285 5991 

Q10d. Improvements to bicycle and pedestrian facilities 7.77 285 2215 

Q10e. Public transit improvements 8.24 285 2347 

Q10f. Improvements to the airport and rail facilities in the area 8.91 285 2539 

  

 

 

 

 

Q11. Please indicate whether you think the following objectives should be very important, somewhat 

important or not important in planning improvements to air service in the Sioux Falls metropolitan area 

by circling the corresponding number below: 

 
(N=305) 

 

 Very Somewhat  Not Not 

 Important Important Not Sure Important provided  

Q11a. Improving access to/from the airport 

terminal 9.9% 45.1% 8.6% 36.5% 0.0% 

 

Q11b. Improving access to/from the airport 

terminal for commercial/delivery vehicles 6.3% 25.3% 40.5% 28.0% 0.0% 

 

Q11c. Being able to fly on big jets to/from 

Sioux Falls 33.6% 40.5% 8.6% 17.4% 0.0% 

 

Q11d. Increasing the number of passengers 

served 39.1% 43.1% 11.2% 6.6% 0.0% 

 

Q11e. Adding more airlines, flights and 

destinations served 52.3% 33.2% 8.9% 5.6% 0.0% 

 

Q11f. Reducing the cost of air travel to other 

cities 66.1% 25.0% 4.6% 4.3% 0.0% 

 

Q11g. Improving airport amenities (shopping, 

restaurants, etc.) 5.6% 32.2% 13.2% 49.0% 0.0% 

 

Q11h. Adding covered parking 10.9% 28.9% 16.1% 44.1% 0.0% 

 

Q11i. Expanding air freight and corporate air 

services 11.2% 35.2% 34.2% 19.1% 0.3% 
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Q12. For each of the following, please indicate whether you think the item should be a "very high," 

"high," "medium," or "low priority" for improvement in the Sioux Falls metropolitan area over the next 

20 years: 

 
(N=305) 

 

 Very High High Medium Low Don't Know  

Q12a. Improving existing interchanges on 

Interstates 16.4% 28.0% 38.8% 13.8% 3.0% 

 

Q12b. Adding interchanges on the Interstates 19.1% 28.9% 35.5% 14.5% 2.0% 

 

Q12c. Improving major north-south roads/ 

streets through the City of Sioux Falls 21.4% 33.9% 36.2% 6.3% 2.3% 

 

Q12d. Improving major east-west roads/ 

streets through the City of Sioux Falls 38.8% 34.5% 21.1% 3.3% 2.3% 

 

Q12e. Improving public transportation/bus 

service inside the City of Sioux Falls 8.2% 15.1% 42.1% 31.3% 3.3% 

 

Q12f. Improving/adding public transportation/ 

bus service to link Sioux Falls with the 

outlying communities and areas 5.9% 13.8% 35.2% 42.1% 3.0% 

 

Q12g. Improving the timing of traffic lights 29.9% 31.9% 26.3% 9.9% 2.0% 

 

Q12h. Reducing traffic delays caused by 

trains 12.8% 20.7% 30.9% 32.2% 3.3% 

 

Q12i. Improving roads and streets in 

communities and rural areas of Lincoln and 

Minnehaha Counties 14.1% 32.9% 41.8% 9.2% 2.0% 

 

Q12j. Improving roads and highways that link 

communities/rural areas in Lincoln and 

Minnehaha Counties with Sioux Falls 17.4% 37.8% 35.2% 7.2% 2.3% 

 

Q12k. Developing new pedestrian (walking) 

and biking facilities 8.6% 19.1% 40.8% 29.9% 1.6% 

 

Q12l. Improving existing pedestrian (walking) 

and biking facilities 7.2% 19.1% 41.8% 29.6% 2.3% 

 

Q12m. Setting aside land for traffic corridors 

and roads in future growth areas 24.7% 40.1% 24.0% 8.9% 2.3% 

 

Q12n. Improving transportation services for 

seniors & persons with disabilities 13.8% 30.9% 41.4% 10.9% 3.0% 

 

Q12o. Improving airport services in the 

region 15.8% 33.9% 35.2% 13.2% 2.0% 
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Q12. For each of the following, please indicate whether you think the item should be a "very high," 

"high," "medium," or "low priority" for improvement in the Sioux Falls metropolitan area over the next 

20 years: 

 
 Very High High Medium Low Don't Know  

Q12p. Improving the area's freight 

transportation facilities (i.e. airport, rail, truck 

routes) 8.2% 27.0% 40.8% 18.4% 5.6% 

 

Q12q. Improving the appearance of roads/ 

highways 7.2% 19.4% 45.4% 25.3% 2.6% 

 

Q12r. Adding passenger rail service to the 

area 7.2% 14.8% 28.3% 45.4% 4.3% 

 

Q12s. Sustainability and livability (balancing 

social, economic and environmental issues 

through complete streets, smart growth, 

mixed-uses) 20.4% 28.0% 37.5% 10.9% 3.3% 
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WITHOUT DON’T KNOW 

Q12. For each of the following, please indicate whether you think the item should be a "very high," 

"high," "medium," or "low priority" for improvement in the Sioux Falls metropolitan area over the next 

20 years: (Without "Don't Know") 

 
(N=305) 

 

 Very High High Medium Low  

Q12a. Improving existing interchanges on 

Interstates 16.9% 28.8% 40.0% 14.2% 

 

Q12b. Adding interchanges on the Interstates 19.5% 29.5% 36.2% 14.8% 

 

Q12c. Improving major north-south roads/ 

streets through the City of Sioux Falls 21.9% 34.7% 37.0% 6.4% 

 

Q12d. Improving major east-west roads/ 

streets through the City of Sioux Falls 39.7% 35.4% 21.5% 3.4% 

 

Q12e. Improving public transportation/bus 

service inside the City of Sioux Falls 8.5% 15.6% 43.5% 32.3% 

 

Q12f. Improving/adding public transportation/ 

bus service to link Sioux Falls with the 

outlying communities and areas 6.1% 14.2% 36.3% 43.4% 

 

Q12g. Improving the timing of traffic lights 30.5% 32.6% 26.8% 10.1% 

 

Q12h. Reducing traffic delays caused by 

trains 13.3% 21.4% 32.0% 33.3% 

 

Q12i. Improving roads and streets in 

communities and rural areas of Lincoln and 

Minnehaha Counties 14.4% 33.6% 42.6% 9.4% 

 

Q12j. Improving roads and highways that link 

communities/rural areas in Lincoln and 

Minnehaha Counties with Sioux Falls 17.8% 38.7% 36.0% 7.4% 

 

Q12k. Developing new pedestrian (walking) 

and biking facilities 8.7% 19.4% 41.5% 30.4% 

 

Q12l. Improving existing pedestrian (walking) 

and biking facilities 7.4% 19.5% 42.8% 30.3% 

 

Q12m. Setting aside land for traffic corridors 

and roads in future growth areas 25.3% 41.1% 24.6% 9.1% 

 

Q12n. Improving transportation services for 

seniors & persons with disabilities 14.2% 31.9% 42.7% 11.2% 

 

Q12o. Improving airport services  in the 

region 16.1% 34.6% 35.9% 13.4% 
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WITHOUT DON’T KNOW 

Q12. For each of the following, please indicate whether you think the item should be a "very high," 

"high," "medium," or "low priority" for improvement in the Sioux Falls metropolitan area over the next 

20 years: (Without "Don't Know") 

 
 Very High High Medium Low  

Q12p. Improving the area's freight 

transportation facilities (i.e. airport, rail, truck 

routes) 8.7% 28.6% 43.2% 19.5% 

 

Q12q. Improving the appearance of roads/ 

highways 7.4% 19.9% 46.6% 26.0% 

 

Q12r. Adding passenger rail service to the 

area 7.6% 15.5% 29.6% 47.4% 

 

Q12s. Sustainability and livability (balancing 

social, economic and environmental issues 

through complete streets, smart growth, 

mixed-uses) 21.1% 28.9% 38.8% 11.2% 
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Q13. Which FOUR of the improvements listed would you be most willing to fund with your taxes? 

 
 Q13. Most Willing Number Percent 

 Improving existing interchanges on Interstates 22 7.2 % 

 Adding interchanges on the Interstates 26 8.5 % 

 Improving major north-south roads/streets through the City of 

    Sioux Falls 40 13.1 % 

 Improving major east-west roads/streets through the City of 

    Sioux Falls 63 20.7 % 

 Improving public transportation/bus service inside the City of 

    Sioux Falls 6 2.0 % 

 Improving/adding public transportation/bus service to link 

    Sioux Falls with the outlying communities and areas 6 2.0 % 

 Improving the timing of traffic lights 25 8.2 % 

 Reducing traffic delays caused by trains 7 2.3 % 

 Improving roads and streets in communities and rural areas of 

    Lincoln and Minnehaha Counties 14 4.6 % 

 Improving roads and highways that link communities/rural 

    areas in Lincoln and Minnehaha Counties with Sioux Falls 11 3.6 % 

 Developing new pedestrian (walking) and biking facilities 11 3.6 % 

 Improving existing pedestrian (walking) and biking facilities 2 0.7 % 

 Setting aside land for traffic corridors and roads in future 

    growth areas 9 3.0 % 

 Improving transportation services for seniors & persons with 

    disabilities 7 2.3 % 

 Improving airport services  in the region 9 3.0 % 

 Improving the area’s freight transportation facilities (i.e. airport, 

    rail, truck routes) 2 0.7 % 

 Improving the appearance of roads/highways 1 0.3 % 

 Adding passenger rail service to the area 10 3.3 % 

 Sustainability and livability (balancing social, economic and 

    environmental issues through complete streets, smart growth, 

    mixed-uses) 13 4.3 % 

 None chosen 21 6.9 % 

 Total 305 100.0 % 
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Q13. Which FOUR of the improvements listed would you be most willing to fund with your taxes? 

 
 Q13. 2nd Most Willing Number Percent 

 Improving existing interchanges on Interstates 9 3.0 % 

 Adding interchanges on the Interstates 18 5.9 % 

 Improving major north-south roads/streets through the City of 

    Sioux Falls 40 13.1 % 

 Improving major east-west roads/streets through the City of 

    Sioux Falls 58 19.0 % 

 Improving public transportation/bus service inside the City of 

    Sioux Falls 4 1.3 % 

 Improving/adding public transportation/bus service to link 

    Sioux Falls with the outlying communities and areas 5 1.6 % 

 Improving the timing of traffic lights 27 8.9 % 

 Reducing traffic delays caused by trains 9 3.0 % 

 Improving roads and streets in communities and rural areas of 

    Lincoln and Minnehaha Counties 16 5.2 % 

 Improving roads and highways that link communities/rural 

    areas in Lincoln and Minnehaha Counties with Sioux Falls 22 7.2 % 

 Developing new pedestrian (walking) and biking facilities 10 3.3 % 

 Improving existing pedestrian (walking) and biking facilities 8 2.6 % 

 Setting aside land for traffic corridors and roads in future 

    growth areas 14 4.6 % 

 Improving transportation services for seniors & persons with 

    disabilities 9 3.0 % 

 Improving airport services  in the region 12 3.9 % 

 Improving the area's freight transportation facilities (i.e. airport, 

    rail, truck routes) 1 0.3 % 

 Improving the appearance of roads/highways 2 0.7 % 

 Adding passenger rail service to the area 5 1.6 % 

 Sustainability and livability (balancing social, economic and 

    environmental issues through complete streets, smart growth, 

    mixed-uses) 6 2.0 % 

 None chosen 30 9.8 % 

 Total 305 100.0 % 
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Q13. Which FOUR of the improvements listed would you be most willing to fund with your taxes? 

 
 Q14. 3rd Most Willing Number Percent 

 Improving existing interchanges on Interstates 12 3.9 % 

 Adding interchanges on the Interstates 15 4.9 % 

 Improving major north-south roads/streets through the City of 

    Sioux Falls 19 6.2 % 

 Improving major east-west roads/streets through the City of 

    Sioux Falls 34 11.1 % 

 Improving public transportation/bus service inside the City of 

    Sioux Falls 7 2.3 % 

 Improving/adding public transportation/bus service to link 

    Sioux Falls with the outlying communities and areas 4 1.3 % 

 Improving the timing of traffic lights 29 9.5 % 

 Reducing traffic delays caused by trains 9 3.0 % 

 Improving roads and streets in communities and rural areas of 

    Lincoln and Minnehaha Counties 16 5.2 % 

 Improving roads and highways that link communities/rural 

    areas in Lincoln and Minnehaha Counties with Sioux Falls 24 7.9 % 

 Developing new pedestrian (walking) and biking facilities 8 2.6 % 

 Improving existing pedestrian (walking) and biking facilities 7 2.3 % 

 Setting aside land for traffic corridors and roads in future 

    growth areas 20 6.6 % 

 Improving transportation services for seniors & persons with 

    disabilities 10 3.3 % 

 Improving airport services  in the region 19 6.2 % 

 Improving the area's freight transportation facilities (i.e. airport, 

    rail, truck routes) 9 3.0 % 

 Adding passenger rail service to the area 7 2.3 % 

 Sustainability and livability (balancing social, economic and 

    environmental issues through complete streets, smart growth, 

    mixed-uses) 6 2.0 % 

 None chosen 50 16.4 % 

 Total 305 100.0 % 
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Q13. Which FOUR of the improvements listed would you be most willing to fund with your taxes? 

 
 Q13. 4th Most Willing Number Percent 

 Improving existing interchanges on Interstates 15 4.9 % 

 Adding interchanges on the Interstates 9 3.0 % 

 Improving major north-south roads/streets through the City of 

    Sioux Falls 15 4.9 % 

 Improving major east-west roads/streets through the City of 

    Sioux Falls 19 6.2 % 

 Improving public transportation/bus service inside the City of 

    Sioux Falls 4 1.3 % 

 Improving/adding public transportation/bus service to link 

    Sioux Falls with the outlying communities and areas 3 1.0 % 

 Improving the timing of traffic lights 15 4.9 % 

 Reducing traffic delays caused by trains 9 3.0 % 

 Improving roads and streets in communities and rural areas of 

    Lincoln and Minnehaha Counties 12 3.9 % 

 Improving roads and highways that link communities/rural 

    areas in Lincoln and Minnehaha Counties with Sioux Falls 17 5.6 % 

 Developing new pedestrian (walking) and biking facilities 6 2.0 % 

 Improving existing pedestrian (walking) and biking facilities 5 1.6 % 

 Setting aside land for traffic corridors and roads in future 

    growth areas 24 7.9 % 

 Improving transportation services for seniors & persons with 

    disabilities 15 4.9 % 

 Improving airport services  in the region 28 9.2 % 

 Improving the area's freight transportation facilities (i.e. airport, 

    rail, truck routes) 6 2.0 % 

 Improving the appearance of roads/highways 5 1.6 % 

 Adding passenger rail service to the area 5 1.6 % 

 Sustainability and livability (balancing social, economic and 

    environmental issues through complete streets, smart growth, 

    mixed-uses) 22 7.2 % 

 None chosen 71 23.3 % 

 Total 305 100.0 % 
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Q13. Which FOUR of the improvements listed would you be most willing to fund with your taxes? (Top 

Four Without "None Chosen") 

 
 Q13. Sum of Top 4 Choices Number Percent 

 Improving major east-west roads/streets through the City of 

    Sioux Falls 174 57.0 % 

 Improving major north-south roads/streets through the City of 

    Sioux Falls 114 37.4 % 

 Improving the timing of traffic lights 96 31.5 % 

 Improving roads and highways that link communities/rural 

    areas in Lincoln and Minnehaha Counties with Sioux Falls 74 24.3 % 

 Adding interchanges on the Interstates 68 22.3 % 

 Improving airport services  in the region 68 22.3 % 

 Setting aside land for traffic corridors and roads in future 

    growth areas 67 22.0 % 

 Improving existing interchanges on Interstates 58 19.0 % 

 Improving roads and streets in communities and rural areas of 

    Lincoln and Minnehaha Counties 58 19.0 % 

 Sustainability and livability (balancing social, economic and 

    environmental issues through complete streets, smart growth, 

    mixed-uses) 47 15.4 % 

 Improving transportation services for seniors & persons with 

    disabilities 41 13.4 % 

 Developing new pedestrian (walking) and biking facilities 35 11.5 % 

 Reducing traffic delays caused by trains 34 11.1 % 

 Adding passenger rail service to the area 27 8.9 % 

 Improving existing pedestrian (walking) and biking facilities 22 7.2 % 

 Improving public transportation/bus service inside the City of 

    Sioux Falls 21 6.9 % 

 Improving/adding public transportation/bus service to link 

    Sioux Falls with the outlying communities and areas 18 5.9 % 

 Improving the area’s freight transportation facilities (i.e. airport, 

    rail, truck routes) 18 5.9 % 

 Improving the appearance of roads/highways 8 2.6 % 

 Total 1048 
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Q14. South Dakota's gas tax is currently 22 cents per gallon and has not been increased since 1999. The 

construction cost index of projects has increased an average 8.21% over 10 years. How supportive would 

you be of a gas tax increase to help fund construction/infrastructure projects? 

 
 Q14. How supportive would you be of a gas tax 

 increase? Number Percent 

 Strongly Supportive 63 20.7 % 

 Somewhat Supportive 98 32.1 % 

 Neither supportive or not supportive 29 9.5 % 

 Not Supportive 90 29.6 % 

 Don't know, need more information 25 8.1 % 

 Total 305 100.0 % 

  

 

 

 

Q15. Do you generally think that local governments in the Sioux Falls metropolitan area do a good job of 

involving businesses and employers in the process of planning transportation improvements for the 

region? 

 
 Q15. Local governments do a good job of involving 

 businesses and employers: Number Percent 

 Yes 111 36.4 % 

 No 97 31.8 % 

 Don't Know 97 31.8 % 

 Total 305 100.0 % 
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Q16. Which FOUR streets or roads in the Sioux Falls metropolitan area do you think should receive top 

priority for improvements? (Top Four) 

 
 Q16. Top priority Number Percent 

 26th Street 110 36.1 % 

 41st Street 108 35.4 % 

 Minnesota Ave/SD 115 103 33.8 % 

 West 12th Street 65 21.3 % 

 Cliff Ave. 65 21.3 % 

 Western Ave. 64 21.0 % 

 East 10th Street/SD 42 62 20.3 % 

 Tea-Ellis Road 48 15.7 % 

 Other 45 14.8 % 

 Louise Ave. 41 13.4 % 

 SD 100 39 12.8 % 

 I-229 35 11.5 % 

 60th Street North 33 10.8 % 

 57th Street 27 8.9 % 

 Rice/Holly/Benson Extension 27 8.9 % 

 85th Street 21 6.9 % 

 SD Highway 11 19 6.2 % 

 Madison St. 19 6.2 % 

 Kiwanis Ave. 18 5.9 % 

 Lincoln Co. Road 111 17 5.6 % 

 SD 38 17 5.6 % 

 Lincoln Co. 106 15 4.9 % 

 Russell St. 14 4.6 % 

 Sycamore Ave. 14 4.6 % 

 I-29 11 3.6 % 

 Sertoma Extension to La Mesa 8 2.6 % 

 Willow Street (in Harrisburg to I-29) 8 2.6 % 

 Benson Road 5 1.6 % 

 I-90 4 1.3 % 

 Total 1062 
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Q16. Other 

 
Q16 Other 

1 

14TH ST BEADLE GREENWAY 

22ND ST & 18TH ST 

33RD 

41ST  & MINN INTERSECTION 

49T ST SE AVE, BANSON AVE 

49TH 

49TH ST 

49TH ST 

49TH ST 

49TH ST] 

49TH ST BTWN WESTERN/MINNESOTA 

49TH W OF I-29 

69TH 

69TH ST 

69TH ST 

6TH 

6TH ST 

6TH ST 

ANY COUNTY RD 

ARROWHEAD 

ARROWHEAD PKWY 

COMPLETE 26TH ST FROM GOLF COU 

E 63RD ST N 

E 69TH ST 

HWY 38 W TO HARTFORD 

I-29/I-222 INTERCHANGE 

I-35 HWY CONNECT BAKER CROSSIN 

MARIAM RD 

MARIAM RD SHOULD BE IMPROVED 

MARION 

MARION 

MARION RD 

MARION RD 

N MARION RD 

N MARION RD 

NYE GRANGE AVE 

OUTER AREAS FOR FUTURE GROWTH 

PHILLIPS AVE 

S STREET DT 

SERETONA AVE BTWN 41ST/57TH ST 

SOUTHEASTER AVE 

SUNDOWNER AVE SW SIDE 

TALLGRASS AVE 

TALLGRASS AVE 

WEST AVE 

WESTERN 

WESTPORT 
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Q17. Does your organization have freight transportation requirements? 

 
 Q17. Does your organization have freight transportation 

 requirements? Number Percent 

 Yes 118 38.7 % 

 No 187 61.3 % 

 Total 305 100.0 % 

  

 

 

 

 

Q17a. Do you think the airport facilities in the Sioux Falls metropolitan area will be able to support your 

organization's freight transportation needs over the next 20 years? 

 
 Q17a. Airport facilities will be able to support your 

 organization's freight transportation needs. Number Percent 

 Yes 77 65.3 % 

 No 10 8.5 % 

 Don't Know 31 26.3 % 

 Total 118 100.0 % 

 

  

 

 

 

Q17b. Do you think the road system in the Sioux Falls metropolitan area will be able to support your 

organization's freight transportation needs over the next 20 years? 

 
 Q17b. The road system will be able to support your 

 organization's freight transportation needs. Number Percent 

 Yes 73 61.9 % 

 No 29 24.6 % 

 Don't Know 16 13.6 % 

 Total 118 100.0 % 

  

 

 

 

Q17c. Do you think the railroad facilities in the Sioux Falls metropolitan area will be able to support your 

organization's freight transportation needs over the next 20 years? 

 
 Q17c. The railroad facilities will be able to support your 

 organization's freight transportation needs. Number Percent 

 Yes 53 44.9 % 

 No 13 11.0 % 

 Don't Know 52 44.1 % 

 Total 118 100.0 % 
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Q18. Approximately how many employees do you employ in the Sioux Falls area? 

 
 Q18. How many employees do you employ in the Sioux 

 Falls area? Number Percent 

 Less than 10 67 22.0 % 

 10-24 employees 113 37.0 % 

 25-49 employees 59 19.3 % 

 50-99 employees 35 11.5 % 

 100 or more 30 9.8 % 

 Not provided 1 0.3 % 

 Total 305 100.0 % 

  

 

 

Q19. What is the zip code where your office is located? 

 
 Q19. What is the zip code where your office is located? Number Percent 

 57104 91 29.8 % 

 57106 28 9.2 % 

 57032 7 2.3 % 

 57107 28 9.2 % 

 57005 11 3.6 % 

 57068 2 0.7 % 

 57103 27 8.9 % 

 57105 44 14.4 % 

 57108 30 9.8 % 

 57064 6 2.0 % 

 57110 5 1.6 % 

 57055 4 1.3 % 

 57030 2 0.7 % 

 57033 5 1.6 % 

 57004 2 0.7 % 

 57035 3 1.0 % 

 57034 1 0.3 % 

 57115 1 0.3 % 

 57048 1 0.3 % 

 57131 1 0.3 % 

 Not provided 6 2.0 % 

 Total 305 100.0 % 

 

  

 

 

Q20. Which of the following best describes your business? 

 
 Q20. Which of the following best describes your 

 business? Number Percent 

 Service provider 123 40.3 % 

 Other 51 16.7 % 

 Retailer 49 16.1 % 

 Wholesaler/distributor 37 12.1 % 

 Manufacturer 32 10.5 % 

 Agriculture 16 5.2 % 

 Governmental agency 6 2.0 % 

 Educational institution 2 0.7 % 

 Total 316 
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Q20. Other 

 
Q20 Other 

ANIMAL HEALTH 

APT MGR 

BAR/RESTAURANT 

CHIROPRACTOR 

CHURCH 

COMMERICIAL TRUCKING 

CONSIGNMENT DEALERSHIP-AUTO 

CONSTRUCTIN (BLDG) 

CONSTRUCTION 

CONSTRUCTION 

CONSTRUCTION 

CONTRACT TRUCKING 

CONTRACTOR 

DEVELOPER 

DISTPACH OFFICE -TRUCKING 

EQUIPMENT REPAIR 

FINANCIAL SVCS 

FREIGHT LINE 

HOTEL 

INSURANCE 

LIFE INS 

MAIL DELIVERY 

MEDICAL 

MGMT COMMERICAL REAL ESTATE 

MORTGAGE LENDING 

MOVIE THEATER 

NON PROFIT 

NON PROFIT 

PROFESSIONAL ENGINEER 

PROFESSIONAL SERVICES 

REAL ESTATE 

REAL ESTATE 

REAL ESTATE APPRAISER 

RESTAURANT 

RESTAURANT 

RESTAURANT 

ROAD CONSTRUCTION 

SCHOOL 

SCRAP RECYCLING 

THEATER CO 

TRANSPORTANTION/TRUCKING 

TRANSPORTATION 

TRUCK DEALERSHIP 

TRUCK OTR 

TRUCK RENTAL 

TRUCKING 

TRUCKING LTC 

TRUCKING/LOGISTICS 
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 Sioux Falls Regional Transportation Employer Survey  
Thank you for agreeing to participate in this important survey.  The Metropolitan 
Planning Organization, which includes the Cities of Sioux Falls, Brandon, Harrisburg, Tea, 
Hartford and Crooks, as well as portions of Lincoln and Minnehaha Counties, will use 
your input to help set transportation priorities for the region.  When you are finished, 
please return your survey in the enclosed postage-paid envelope.   
  

 

1.  Overall, would you rate the transportation system in the Sioux Falls metropolitan area  
 as “excellent,” “good,” “average,” or “poor?” 
 ___(1) Excellent 
 ___(2) Good 
 ___(3) Average 

___(4) Poor 
___(9) Don’t know 

 
2.  Overall, do you think the current level of congestion in the Sioux Falls metropolitan  
 area is: 
 ___(1) A major problem that needs to be fixed now 
 ___(2) A minor problem that needs to be addressed so that it does not get worse 
 ___(3) Not a problem 
 ___(9) Don’t know 
 
3.   Overall, would you rate traffic safety in the Sioux Falls metropolitan area as 

“excellent,” “good,” “average,” or “poor?”
 ___(1) Excellent 
 ___(2) Good 

___(3) Average 
___(4) Poor 

___(9) Don’t know 

4.  How satisfied are you with the current availability of bus or other public transportation         
services for your employees?  

      ___(1) Very Satisfied                   ___(4) Dissatisfied 
 ___(2) Somewhat Satisfied                    ___(9) Don’t Know 
 ___(3) Neutral (Neither Satisfied or Dissatisfied) 
   
5. How supportive would you be of increasing funding for the bus system so that 
 improvements can be made to the current bus system and bus service can be extended 
 into areas not currently served?  
 ___(1) Strongly Supportive 
 ___(2) Somewhat Supportive 
 ___(3) Neutral (Neither Supportive or Not Supportive) 
 ___(4) Not Supportive 
 ___(9) Don’t know 
 
6. How willing would you be to give incentives to your employees to encourage them to  
 use the bus or carpool to work?  
 ___(1) Very willing 
 ___(2) Somewhat willing 

 ___(3) Not sure 
 ___(4) Not willing 

 

7. Would you like to receive additional information on how you can encourage your employees to 
use the bus or carpool to work, or other information about the bus, such as route information, 
schedules, etc.? 

 ___(1) Yes ___(2) No ___(9) Don’t know 
 
8. Do you think having WiFi on buses would encourage your employees to use public transit? 
 ___(1) Yes ___(2) No ___(9) Don’t know 
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9.   For each of the following, please indicate whether you see the item as a “current  
 issue,” an “emerging issue,” or “not an issue” in the Sioux Falls metropolitan area. 

Rating of transportation issues: Current 
Issue 

Emerging 
Issue 

Not 
Sure 

Not An 
Issue 

A. Congestion on north-south roads in the City of Sioux Falls 1 2 3 4 
B. Congestion on east-west roads in the City of  Sioux Falls 1 2 3 4 
C. Congestion on the Interstates around Sioux Falls 1 2 3 4 

D. 
Congestion on roads connecting Sioux Falls with the  
other communities and rural areas in Lincoln  
and Minnehaha Counties 

1 2 3 4 

E. 
Sustainability and livability (balancing social, economic  
and environmental issues through complete streets, smart 
growth, mixed-uses) 

1 2 3 4 

F. 
Truck traffic/ensuring commercial and delivery vehicles 
are considered in new road construction 

1 2 3 4 

G. Traffic delays caused by trains 1 2 3 4 
H. Lack of adequate public transit service 1 2 3 4 
I. Lack of major roads to developing areas 1 2 3 4 
J. Lack of bicycle lanes or routes on streets 1 2 3 4 
K. Lack of safe and accessible pedestrian facilities 1 2 3 4 

 

10. Six major categories of transportation funding for the Sioux Falls region are listed below.  For 
each $100 spent on transportation, please indicate how many dollars you would spend in 
EACH of the six categories.  [Your Allocation MUST ADD UP TO $100] 

 

 How much of that $100 would you spend on ..... 
 (A) Improvements to existing streets $________ 
 

 (B) Improvements to existing roads and highways in rural areas $________ 
  

 (C) Development of new roads for future growth areas in the 
  region  $________ 
 

        (D) Improvements to bicycle and pedestrian facilities $________ 
 

  (E) Public transit improvements $________ 
 

  (F) Improvements to the airport and rail facilities in the area $________ 
 

                            TOTAL MUST ADD TO:      $100 
 

11.  Please indicate whether you think the following objectives should be very important,  
 somewhat important or not important in planning improvements to air service in  
 the Sioux Falls metropolitan area by circling the corresponding number below: 

Importance of air service improvements Very 
Important 

Somewhat 
Important 

Not 
Sure 

Not 
Important 

A. Improving access to/from the airport terminal 1 2 3 4 

B. 
Improving access to/from the airport terminal for 
commercial/delivery vehicles 

1 2 3 4 

C. Being able to fly on big jets to/from Sioux Falls 1 2 3 4 
D. Increasing the number of passengers served 1 2 3 4 
E. Adding more airlines, flights and destinations served 1 2 3 4 
F. Reducing the cost of air travel to other cities 1 2 3 4 
G. Improving airport amenities (shopping, restaurants, etc.) 1 2 3 4 
H. Adding covered parking 1 2 3 4 
I. Expanding air freight and corporate air services 1 2 3 4 
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12. For each of the following, please indicate whether you think the item should be a “very high,” 

“high,” “medium,” or “low priority” for improvement in the Sioux Falls metropolitan area 
over the next 20 years: 

Rating of transportation issues: Very 
High 

High Medium Low 

A. Improving existing interchanges on Interstates 1 2 3 4 
B. Adding interchanges on the Interstates 1 2 3 4 
C. Improving major north-south roads/streets through the City of Sioux Falls 1 2 3 4 
D Improving major east-west roads/streets through the City of Sioux Falls 1 2 3 4 
E. Improving public transportation/bus service inside the City of Sioux Falls 1 2 3 4 

F. 
Improving/adding public transportation/bus service to link Sioux Falls  
with the outlying communities and areas 

1 2 3 4 

G. Improving the timing of traffic lights 1 2 3 4 
H. Reducing traffic delays caused by trains 1 2 3 4 

I. 
Improving roads and streets in communities and rural areas  
of Lincoln and Minnehaha Counties 

1 2 3 4 

J. 
Improving roads and highways that link communities/rural 
areas in Lincoln and Minnehaha Counties with Sioux Falls 

1 2 3 4 

K. Developing new pedestrian (walking) and biking facilities 1 2 3 4 
L. Improving existing pedestrian (walking) and biking facilities 1 2 3 4 
M. Setting aside land for traffic corridors and roads in future growth areas 1 2 3 4 
N. Improving transportation services for seniors & persons with disabilities 1 2 3 4 
O. Improving airport services  in the region 1 2 3 4 

P. 
Improving the area’s freight transportation facilities  
(i.e. airport, rail, truck routes) 

1 2 3 4 

Q. Improving the appearance of roads/highways 1 2 3 4 
R. Adding passenger rail service to the area 1 2 3 4 

S. 
Sustainability and livability (balancing social, economic and  
environmental issues through complete streets, smart growth, mixed-uses) 

1 2 3 4 

 

13.  Which FOUR of the improvements listed would you be most willing to fund with your taxes?  
[Using the list in Q12 above, write the letters A-S for your top 4 choices in the spaces below.] 

 

  1st ______ 2nd _______ 3rd ______ 4th ______ 
 
14. South Dakota’s gas tax is currently 22 cents per gallon and has not been increased since 1999. 

The construction cost index of projects has increased an average 8.21% over 10 years. How 
supportive would you be of a gas tax increase to help fund construction/infrastructure 
projects? 

 
 ___(1) Strongly Supportive 
 ___(2) Somewhat Supportive 
 ___(3) Neither supportive or not supportive 

___(4) Not Supportive 
___(9) Don’t know, need more information 

 
15. Do you generally think that local governments in the Sioux Falls metropolitan area do 
 a good job of involving businesses and employers in the process of planning 
 transportation improvements for the region? 
 

___(1) Yes ___(2) No ___(9) Don’t know 
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16. Which FOUR streets or roads in the Sioux Falls metropolitan area do you think should 
 receive top priority for improvements? [Check up to 4 streets/roads from the list below.] 
 
 ____(01) East 10th Street /SD 42 ____(11) West 12th Street ____(21) 26th Street
 ____(02) 41st Street  ____(12) 57th Street ____(22) Benson Road 
 ____(03) Cliff Ave.  ____(13) Kiwanis Ave. ____(23) Louise Ave. 
 ____(04) Madison St.  ____(14) Minnesota Ave/SD 115 ____(24) Russell St. 
 ____(05) Sycamore Ave.  ____(15) Western Ave.    ____(25) Lincoln Co. 106 
 ____(06) Tea-Ellis Road  ____(16) SD Highway 11 ____(26) I-29 
 ____(07) I-229  ____(17) I-90                   ____(27) Sertoma Extension to La Mesa 
 ____(08) Rice/Holly/Benson Extension  ____(18) SD 100 ____(28) Willow Street (in Harrisburg to I-29) 
 ____(09) Lincoln Co. Road 111                 ____(19) SD 38 ____(99) Other: __________ 
 ____(10) 60th Street North ____(20) 85th Street  
                   
17. Does your organization have freight transportation requirements? 
 ___(1) Yes [Answer 17a-c]              ___(2) No [Go to 18] 
 

 17a. Do you think the airport facilities in the Sioux Falls metropolitan area will be 
able to support your organization’s freight transportation needs over the next 20 
years? 

  ___(1) Yes ___(2) No ___(9) Don’t know 
 

 17b. Do you think the road system in the Sioux Falls metropolitan area will be able to 
support your organization’s freight transportation needs over the next 20 years? 

 
  ___(1) Yes ___(2) No ___(9) Don’t know 
 

 17c. Do you think the railroad facilities in the Sioux Falls metropolitan area will be 
able to support your organization’s freight transportation needs over the next 20 
years? 

  ___(1) Yes ___(2) No ___(9) Don’t know 
 
18.   Approximately how many employees do you employ in the Sioux Falls area? 
 
   __________ employees 
     
19. What is the zip code where your office is located?  ____________  
 
20. Which of the following best describes your business?  
  ____(1) Service provider ____(5) Manufacturer 
  ____(2)  Governmental agency ____(6)  Agriculture 
 ____(3) Educational institution  ____(7) Wholesaler/distributor 
  ____(4)  Retailer  ____(8) Other:  _____________ 
 

Please provide your name and address so we can keep you informed of future transportation 
planning issues in the region.   
Name: _____________________________________     Title:_________________________ 

Organization: _______________________________________________________________ 

Street Address: ___________________________________City: ______________________ 
 

Phone Number:_________________________________ 
 

This concludes the survey.  Thank you for your time! 
Please Return Your Completed Survey in the Enclosed Postage Paid Envelope Addressed to: 

ETC Institute, 725 W. Frontier Circle, Olathe, KS 66061 
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Sioux Falls Metropolitan Area LRTP Market Research Study 

Survey of Traditionally Underserved Populations 
Executive Summary 

 
 

Overview 
 
ETC Institute conducted a survey of traditionally underserved populations during the summer of 
2014.  The survey was administered to a random sample of 238 persons who use public 
transportation services in the Sioux Falls area.  The survey was designed to ensure that the needs 
of low income persons and persons without cars were adequately represented in the survey.  
Two-thirds (66%) of the respondents indicated that their household did not have a vehicle, and 
55% indicated that their annual household income was less than $15,000.   
 
This section of the report contains: 
 

 a brief summary of the survey methodology and major findings 
 

 charts depicting the overall results of the survey  
 

 tables that show the results for all questions on the survey (including trend data) 
 

 a copy of the survey instrument 
 
 
Major Findings of the Traditionally Underserved Populations 
Survey 
 

 How long traditionally underserved populations have been using public 
transportation in the Sioux Falls area.  Thirty-one percent (31%) of those surveyed 
indicated that they have been using public transportation in the Sioux Falls area for one 
year or less.  Only 13% of those surveyed indicated that they have been using public 
transportation in the Sioux Falls area for more than 10 years. 

 
 How often traditionally underserved populations use public transportation in the 

Sioux Falls area.  Forty-four percent (44%) of those surveyed indicated that they use 
public transportation in the Sioux Falls area five or more days per week.    
 

 Overall ratings of the transportation system in the Sioux Falls area.  Sixty-one 
percent (61%) of respondents rated the overall transportation system as either excellent 
or good.  This is a decrease of 10% for the same question in 2010, where 71% of 
respondents rated the overall transportation system as excellent or good.  
 
 
 



ii 
 

 Two-thirds (66%) of those surveyed indicated that they were using the bus because 
they did not have access to other forms of transportation.  Over one-fourth (27%) of 
those surveyed indicated that one of the reasons that they were riding the bus was to save 
money; 9% indicated one of the reasons that they were riding the bus was for 
environmental reasons.  

 
 Three transportation issues that were considered to be a “current issue” or 

“emerging issue” by the highest percentage of underserved populations were: 
o 39% Lack of bicycle lanes or routes on streets 
o 37% Lack of adequate public transit inside Sioux Falls 
o 34% Lack of adequate public transit outside Sioux Falls 

 
 53% of those surveyed indicated that they lived within two blocks of a bus stop.  

More than one-fourth (29%) indicated they lived within one block of a bus stop.  
Eighteen percent (18%) of those surveyed indicated that they lived five or more blocks 
from the nearest bus stop. 

 
 75% of those surveyed thought it was easy to get from their home to the nearest bus 

stop.  Only 9% thought it was difficult or very difficult, and 16% did not know.  
 

 Age of Current Users.  More than one-third (35%) of those surveyed were under age 35.  
Twenty-two percent (22%) were age 65 or older. 

 
 Household Incomes of Current Users.  80% of those surveyed had an annual household 

income of less than $30,000.  Only 3% had an annual household income of $60,000 or 
more. 

 
 Purpose of Trip.  The top three trip purposes that were reported by those surveyed are 

listed below: 
o 43%   Work 
o 22%   Personal business 
o   8%   Shopping 

 
 Highest rated attributes of the Sioux Falls Public Transportation System.  Based on 

the percentage of respondents who rated the item as “excellent” or “good,” the highest 
rated attributes of the Sioux Falls Public Transportation system were: 

o Appearance of buses 
o Air conditioning 
o Safety 

 
 Lowest rated attributes of the Sioux Falls Public Transportation System.  Only 5 of 

the 15 attributes that were rated had fewer than 75% of those surveyed give “good” or 
“excellent” ratings.  The five areas with the lowest ratings were: 

o Convenience 
o Transfer connections 
o Area served 
o Evening service 
o Weekend service 



 
 
 
 
 
 
 
 
 
 

Section 1: 

Charts and Graphs 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

  

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Survey of Traditionally Underserved Populations Report

ETC Institute (2014) Page 1



How many years have you been 
riding the bus in Sioux Falls?

by percentage of respondents

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Survey of Traditionally Underserved Populations)

Less than 1 year
31%1 year

13%

2 years
10%

3 years
7%

4 years
3%

5 years
5% 6-10 years

18%

11-20 years
9%

21+ years
4%

Excellent
28%

Good
46%

Average
18%

Poor
4%

Don't know
4%

Overall Ratings of the Overall Transportation System 
in the Sioux Falls Metropolitan Area: 2005 to 2014

2010 2005Excellent
26%

Good
45%

Average
22%

Poor
5%

Don't know
2%

by percentage of respondents

TREND DATA

Excellent
21%

Good
40%

Average
22%

Poor
7%

Don't know
10%

2014

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Survey of Traditionally Underserved Populations)
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How well would you say the public transit system in the 
Sioux Falls area is meeting your transportation needs?

by percentage of respondents

27%

34%

15%

8%

2%

Don't know
14%

Meeting 100% of my needs

Meeting 75% of my needs

Meeting 50% of my needs

Meeting 25% of my needs

Meeting 0% of my needs

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Survey of Traditionally Underserved Populations)

How often do YOU currently use public transportation 
services in Sioux Falls?

by percentage of respondents

5+ days per week
44%

2-4 days per week
21%

Once per week
6%

Several times a month
11% A few times a year

5%

Rarely or never
12%

Not provided
2%

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Survey of Traditionally Underserved Populations)
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Which of the following describes the 
purpose of your current trip?

by percentage of respondents (multiple responses allowed)

43%

22%

8%

7%

5%

7%

Work

Personal business

Shopping

Hospital/doctor's office

Social/recreation

Other

0% 10% 20% 30% 40% 50%

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Survey of Traditionally Underserved Populations)

Do you have a car or other vehicle that you 
could have used to make the trip?

by percentage of respondents

Yes
20%

No
78%

Not provided
2%

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Survey of Traditionally Underserved Populations)

2014 Sioux Falls Metropolitan Area LRTP Market Research Study - Survey of Traditionally Underserved Populations Report

ETC Institute (2014) Page 4



Which of the following forms of transportation 
have you used during the past week?

by percentage of respondents (multiple responses allowed)

70%

40%

32%

21%

18%

3%

2%

2%

8%

Public bus

Walk

Passenger in a car

Bike

Drive a car

Church bus/van

Para transit service

Non-profit bus/van

Other

0% 20% 40% 60% 80%

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Survey of Traditionally Underserved Populations)

Why do you use the bus in Sioux Falls?
by percentage of respondents (multiple responses allowed)

66%

27%

9%

8%

7%

3%

It's my only alternative

Save money

I care about the environment

Don't like driving

To avoid traffic congestion

Employer provides transit pass

0% 20% 40% 60% 80%

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Survey of Traditionally Underserved Populations)
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If transit service were not available, how would 
you make this kind of trip? 

by percentage of respondents (multiple responses allowed)

44%

14%

13%

11%

7%

7%

Walk

Use my car

Get a ride from someone else

I would not make this trip

Bicycle

Use a taxi

0% 20% 40% 60%

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Survey of Traditionally Underserved Populations)

What do you feel are the biggest obstacles to riding 
the bus? 

by percentage of respondents (multiple responses allowed)

50%

34%

29%

25%

19%

18%

7%

6%

27%

Lack of evening or weekend service

Amount of time it takes to plan a trip

Amount of time it takes to use public transit

Frequency of service

Cost to use public transit

Lack of info about how to use public transit

Other obstacle

0% 20% 40% 60%

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Survey of Traditionally Underserved Populations)
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How often do buses typically arrive at the 
bus stop nearest your HOME?

Every 10 minutes
6%

Every 20 minutes
9%

Every 30 minutes
55%

Every 40 minutes
4%

Every 50 minutes
9%

Every 60+ minutes
17%

by percentage of respondents (excluding “not provided”)

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Survey of Traditionally Underserved Populations)

How long does a one-way bus trip take from your 
HOME to the destination you visit most often?

10 minutes or less
15%

11-20 minutes
26%

21-30 minutes
26%

31-40 minutes
9% 41-50 minutes

9%

51-60 minutes
11%

More than 60 minutes
5%

by percentage of respondents (excluding “not provided”)

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Survey of Traditionally Underserved Populations)
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How many blocks from your HOME is 
the nearest bus stop located?

1 block or less
29%

2 blocks
24%

3 blocks
17%

4 blocks
13%

5+ blocks
18%

by percentage of respondents (excluding “not provided”)

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Survey of Traditionally Underserved Populations)

How easy is it for you to get from your 
HOME to the nearest bus stop?

Very easy
40%

Easy
35%

Difficult
7%

Very difficult
2%

Don't know
16%

by percentage of respondents

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Survey of Traditionally Underserved Populations)
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41%

50%

42%

41%
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33%
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32%
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50%

40%
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42%
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38%

48%

44%

28%

26%

7%

7%

11%

12%

11%

14%

14%

18%

15%

21%

21%

19%

24%

22%

24%

2%

2%

1%

2%

6%

3%

6%

3%

7%

4%

6%

9%

5%

31%

31%

Appearance

Air conditioning

Safety
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Service frequency
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Convenience

Transfer connections
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Weekend service
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User Ratings of Public Transportation Service 
in Sioux Falls

by percentage of respondents (excluding “don’t know”)

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Survey of Traditionally Underserved Populations)
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21%

16%
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Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Survey of Traditionally Underserved Populations)

33%

39%

28%

28%

30%

32%

30%

27%

20%

18%

42%

39%

37%

36%

37%

36%

34%

31%

28%

25%

33%

21%

32%

32%

25%

27%

22%

19%

Lack of safe and accessible pedestrian facilities

Lack of bicycle lanes or routes on streets

Traffic delays caused by trains

Lack of major roads to developing areas

Congestion on E-W roads in Sioux Falls

Sustainability and livability

Congestion on N-S roads in Sioux Falls

Truck traffic

Congestion on the Interstates around Sioux Falls

Congestion on rds. connecting SF/other communities

0% 20% 40% 60% 80% 100%

2014 2010 2005

by percentage of respondents who rated the item as a 3 or 4 on a 4-point scale (excluding “don't know”)

Percentage of Transit Riders Who Consider Various 
Transportation Issues to Be a Current or Emerging Problem 

in the Sioux Falls Area - 2005 to 2014

Not asked in 2005

Not asked in 2005

TREND DATA
Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Survey of Traditionally Underserved Populations)
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Do you generally think that local governments in the Sioux 
Falls area do a good job of involving people in the process of 

planning transportation improvements for the region?
by percentage of respondents

Yes
50%

No
18%

Don't know
32%

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Survey of Traditionally Underserved Populations)

Demographics: What is your age?
by percentage of respondents (excluding “not provided”)

Under 35
37%

35 to 44
17%

45 to 54
14%

55 to 64
11%

65+
22%

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Survey of Traditionally Underserved Populations)
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Demographics: Gender
by percentage of respondents

Male
54%

Female
46%

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Survey of Traditionally Underserved Populations)

Demographics: How many operating vehicles 
do you have in your household?

by percentage of respondents (excluding "not provided”)

None
66%

One
24%

Two
6%

Three or more
4%

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Survey of Traditionally Underserved Populations)
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Demographics: How many persons currently
 live in your household?

by percentage of respondents (excluding “not provided”)

One
46%

Two
25%

Three
12%

Four
9%

Five+
9%

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Survey of Traditionally Underserved Populations)

Demographics: Household Income
by percentage of respondents

Under $15,000
55%

$15,000-$29,999
25%

$30,000-$44,999
6%

$45,000-$59,999
3%

$60,000 or more
3%

Not provided
8%

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Survey of Traditionally Underserved Populations)
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Demographics: What is your HOME zip code?
by percentage of respondents (excluding “not provided”)

57103
21%57104

39%

57105
16%

57106
10%

Other
14%

Source:  ETC Institute (2014 Sioux Falls Metropolitan Planning Area Transportation Survey of Traditionally Underserved Populations)
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Q1. How many years have you been using the public transit system in Sioux Falls? 
 
 Q1. How many years have you been using the public 
 transit system? Number Percent 
 Less than a year 74 31.09 % 
 1 year 32 13.45 % 
 2 years 23 9.66 % 
 3 years 17 7.14 % 
 4 years 8 3.36 % 
 5 years 11 4.62 % 
 6-10 years 42 17.65 % 
 11-20 years 22 9.24 % 
 More than 20 years 9 3.78 % 
 Total 238 100.00 % 
 

  
 
 
 
 
Q2. Overall, what is your perception of the quality of the public transit system in Sioux Falls? 
 
 Q2. What is your perception of the quality of the public 
 transit system? Number Percent 
 Excellent 51 21.43 % 
 Good 95 39.92 % 
 Fair 52 21.85 % 
 Poor 16 6.72 % 
 Don't Know 24 10.08 % 
 Total 238 100.00 % 
 
   
 
 
 
 
Q3. How well would you say the public transit system in the Sioux Falls area is meeting your 
transportation needs?   
 
 Q3. How well the public transit system is meeting your 
 transportation needs? Number Percent 
 Meeting 100% of my needs 64 26.89 % 
 Meeting 75% of my needs 80 33.61 % 
 Meeting 50% of my needs 36 15.13 % 
 Meeting 25% of my needs 20 8.40 % 
 Meeting 0% of my needs 4 1.68 % 
 Don't Know 34 14.29 % 
 Total 238 100.00 % 
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Q4. How often do YOU currently use the public transit system in Sioux Falls? 
 
 Q4. How often do YOU currently use the public transit 
 system? Number Percent 
 5 or more days per week 105 44.12 % 
 2-4 days per week 49 20.59 % 
 Once a week 15 6.30 % 
 Several times a month 26 10.92 % 
 A few times a year 11 4.62 % 
 Rarely or never 28 11.76 % 
 Don't Know 4 1.68 % 
 Total 238 100.00 % 
 

  
 
 
 
Q5. What is the purpose of your current trip? 
 
 Q5. What is the purpose of your current trip? Number Percent 
 Work 103 43.28 % 
 Personal business 53 22.27 % 
 Shopping 19 7.98 % 
 Hospital/doctor's office 17 7.14 % 
 Social/recreation 11 4.62 % 
 Other 17 7.14 % 
 Don't Remember 18 7.56 % 
 Total 238 100.00 % 
 
   
 
 
 
Q5. Other 
 
Q5 Other 
DON'T USE 
DON'T USE 
EVERYTHING 
EVERYWHERE 
LUNCH 
MEETING 
ONLY WHEN NECESSARY 
PICK UP MY GLASSES 
RIDE HOME 
YMCA/SWIM 
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Q6. Do you have a car or other vehicle that you could have used to make this trip? 
 
 Q6. Do you have a car or other vehicle that you could 
 have used to make this trip? Number Percent 
 Yes 48 20.17 % 
 No 185 77.73 % 
 Not Provided 5 2.10 % 
 Total 238 100.00 % 
 
   
 
 
 
Q7. Which of the following forms of transportation have you used during the past week?   
 
 Q7. Which of the following forms of transportation 
 have you used during the past week? Number Percent 
 Public bus 167 70.17 % 
 Drove a car 42 17.65 % 
 Bike 49 20.59 % 
 Church bus/van 6 2.52 % 
 Non-profit bus 4 1.68 % 
 Para transit service 5 2.10 % 
 Passenger in a car 77 32.35 % 
 Walk 95 39.92 % 
 Other 18 7.56 % 
 None chosen 3 1.26 % 
 Total 466 
 
   
 
 
 
Q7. Other 
 
Q7 Other 
CAB 
CAB 
CAB 
FRIEND 
TAXI 
TAXI 
TAXI 
TAXI 
VAN 
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Q8. Why do you use the bus in Sioux Falls?   
 
 Q8. Why do you use the bus in Sioux Falls? Number Percent 
 It's my only alternative 158 66.39 % 
 To avoid traffic congestion 16 6.72 % 
 Don't like driving 19 7.98 % 
 Save money 64 26.89 % 
 Employer provides transit pass 6 2.52 % 
 I care about the environment 21 8.82 % 
 None chosen 29 12.18 % 
 Total 313 

  
 
 
 
 
Q9. If transit service were not available, how would you make this kind of trip? 
 
 Q9. If transit service were not available, how would you 
 make this kind of trip? Number Percent 
 Use my car 33 13.87 % 
 Walk 105 44.12 % 
 Get a ride from someone else 31 13.03 % 
 Use a taxi 16 6.72 % 
 Bicycle 17 7.14 % 
 I would not make this trip 26 10.92 % 
 None chosen 10 4.20 % 
 Total 238 100.00 % 
 
  

  
 
 
 
Q10. What do you feel are the biggest obstacles to riding the bus?  
 
 Q10. What do you feel are the biggest obstacles to 
 riding the bus? Number Percent 
 Amount of time it takes to plan a trip 81 34.03 % 
 Availability of public transit inside the City of Sioux Falls 69 28.99 % 
 Availability of public transit in the areas outside the City of 
    Sioux Falls 44 18.49 % 
 Lack of evening or weekend service 118 49.58 % 
 Frequency of service 46 19.33 % 
 Amount of time it takes to use public transit versus using a 
    personal vehicle 60 25.21 % 
 Lack of information about how to use public transit 14 5.88 % 
 Cost to use public transit 17 7.14 % 
 Other obstacle 64 26.89 % 
 None chosen 2 0.84 % 
 Total 515 
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Q10. Other 
 
Q10. Other 
24/7 
24/7 
ACCESSIBILITY OF BUS 
BUS ROUTES NOT TO WHERE I LIVE 
CAN'T GET TO ALL APPTS 
CERTAIN DRIVERS ARE RUDE 
DOESN'T COME ON TIME 
DOESN'T GO TO IMPORTANT STOPS 
DOESN'T RUN 24/7 
DON'T NEED IT YET 
EVERYTHING ON THE BUS STINKS 
I HAVE TO RIDE THE BUS 
LACK OF SHELTERS IN WINTER 
LATE ARRIVAL 
LATER BUSES 
LATER BUSES 
LONGER BUSES IN EVENINGS 
NEED LONGER HOURS 
NEED MORE AREAS COVERED 
NEEDS TO RUN ON SUNDAY 
NOT EARLY EXPANDED HOURS 
NOT ENOUGH WHEELCHAIR SPOTS 
PROPER STOPS, VISUALLY IMPAIR 
RUDE PEOPLE ON BUS 
SHOULD RUN UNTIL MIDNIGHT 
SOME DRIVERS ARE RUDE 
SUNDAY SERVICE 
THIS FORM 
WAIT IS TOO LONG 
WHEN BUS IS TOO FULL TO RIDE 
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Q11. How often do buses typically arrive at the bus stop nearest your HOME?  
 
 Q11. How often do buses typically arrive at the bus 
 stop nearest your HOME? Number Percent 
 Every 10 minutes 8 3.36 % 
 Every 20 minutes 11 4.62 % 
 Every 30 minutes 71 29.83 % 
 Every 40 minutes 5 2.10 % 
 Every 50 minutes 12 5.04 % 
 Every 60 minutes or more 22 9.24 % 
 Not provided 109 45.80 % 
 Total 238 100.00 % 
 
   
 
 
 
Q12. How long (in minutes) does a one-way bus trip take from your HOME to the destination you visit 
most often?  
 
 Q12. How long (in minutes) does a one-way bus trip 
 take from your HOME to the destination you visit most 
 often? Number Percent 
 10 minutes or less 22 9.24 % 
 11-20 minutes 38 15.97 % 
 21-30 minutes 38 15.97 % 
 31-40 minutes 14 5.88 % 
 41-50 minutes 13 5.46 % 
 51-60 minutes 16 6.72 % 
 More than 60 minutes 8 3.36 % 
 Not provided 89 37.39 % 
 Total 238 100.00 % 

  
 
 
 
Q13. How many blocks from your HOME is the nearest bus stop located?  
 
 Q13. How many blocks from your HOME is the nearest 
 bus stop located? Number Percent 
 1 block or less 49 20.59 % 
 2 blocks 40 16.81 % 
 3 blocks 28 11.76 % 
 4 blocks 22 9.24 % 
 5+ blocks 31 13.03 % 
 Not provided 68 28.57 % 
 Total 238 100.00 % 
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Q14. How easy is it for you to get from your HOME to the nearest bus stop?  
 
 Q14. How easy is it for you to get from your HOME to 
 the nearest bus stop? Number Percent 
 Very Easy 96 40.34 % 
 Easy 83 34.87 % 
 Difficult 17 7.14 % 
 Very Difficult 5 2.10 % 
 Don't Know 37 15.55 % 
 Total 238 100.00 % 
 
   
 
 
Q15. Please list ONE destination that you would like to visit in the Sioux Falls metropolitan area that is 
not currently served by the public transit system.  
 
Q15 List one destination not currently served 
60TH AND MINNESOTA 
69TH 
69TH AND MINNESOTA 
69TH AND MINNESOTA 
69TH BY AVERA BEHAVIORAL 
69TH S CLIFF 
6TH AND SYCAMORE 
AIRPORT 
AIRPORT 
AIRPORT 
ANYWHERE ON 57TH ST 
ARCHERY RANGE OFF 38 
AVERA BEHAVIORAL HEALTH 
AVERA BEHAVIORAL HEALTH 
AVERA BEHAVIORAL HEALTH 
AVERA BEHAVIORIAL 
AVERA BEHAVIORIAL HEALTH 
AVERA HEART HOSPITAL 
BANK 
BEING ON TIME 
FAIR 
FAIR 
FAIR 
FAIRGROUNDS 
FARM PANTAGON 
GALAXY GAMING 
GOODWILL ON EAST 41ST 
HUMANE SOCIETY 
I CAN'T READ 
MORE BUS ROUTES 
NELSON PARK 

 
NORTH SIDE 
NORTH WALMART/60TH MARION RD 
NORTON ACRES 
OUTSKIRTS OF TOWN 
OVER BY FLORANC AVE 
RONNING PUBLIC LIBRARY 
RUSSELL AND KIWANIS AVE 
SOUTHEASTERN AVE/AVERA FITNESS 
SOUTHWESTERN DENTAL 
SPRAY PARK, WILD WATER WEST 
SS OFFICE 
SUBURBS 
SUBURBS 
SUBURBS 
SUNDAY TO CHURCH DOWNTOWN 
SUNSHINE FOOD STORE 
SUNSHINE FOOD STORE 
SWIM POOLS, TRAILERS 
TALLGRASS 
TEA ELLIS RD 
THE AIRPORT 
THE FAIR 
THE NEW STADIUM 
THE PENTAGON 
TRAILWAYS 
UNIVERSITY CENTER 
VOLUNTEER OF AMERICA 
WILD WATER WEST 
WILD WATER WEST 
ZOO 
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Q16. Is there a certain route that needs to be expanded? 
 
Q16. Route to be expanded 
3-8 
41ST TO CLIFF ST 
41ST TO IHOP 
4TH/BENSON ROAD 
6, 4, 8 
7 DAYS A WEEK WOULD BE AWESOME 
8-5 
8TH TO NORTH INDUSTRIAL 
ALL 
ALL 
ALL 
ALL OF THEM 
CITY 
CLIFF AVE 
COMO TE COMU 
EVERYONE 
FAIR AND PENTAGON 
MORE STREETS NEED COVERED 
NUMBER 10 HYWARD WESTSIDE 
NUMBER 10 ON WEEKENDS 
NUMBER 2 
NUMBER 2 
NUMBER 3 
NUMBER 4 
NUMBER 4 IN EVENINGS 
NUMBER 7 
NUMBER 8 ON SATURDAY 
OUTSIDE SIOUX FALLS 
ROUTE 10 
ROUTE 11 
ROUTE 11 
ROUTE 12 
ROUTE 2 
ROUTE 3 
ROUTE 4 
ROUTE 8 
ROUTE 8 
ROUTES 7 AND 3 
RTE 1 RETURN TO KIWANIS 
V.A. GOING SOUTH 
WESTERN AVE 
WESTERN AVE 
WESTERN AVE 
WESTERN AVE 
WESTERN AVE 
WESTERN AVE 
WESTERN AVE 
WESTERN AVE 
WESTERN AVE 
WESTERN AVE 
YES 
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Q17. Please rate the following aspects of public transit in the Sioux Falls metropolitan area.  
 
(N=238) 
 
     None 
 Excellent Good Fair Poor chosen  
Q17a. Cleanliness 35.29% 39.50% 10.50% 1.68% 13.03% 
 
Q17b. Comfort 31.09% 40.34% 12.18% 2.94% 13.45% 
 
Q17c. Convenience 30.25% 33.19% 18.49% 5.46% 12.61% 
 
Q17d. Air conditioning 43.28% 34.45% 6.30% 2.10% 13.87% 
 
Q17e. Appearance 35.29% 42.86% 6.30% 1.68% 13.87% 
 
Q17f. Driver courtesy 34.87% 36.13% 9.66% 5.04% 14.29% 
 
Q17g. Safety 36.55% 39.92% 9.24% 0.84% 13.45% 
 
Q17h. Schedule readability 32.35% 36.97% 11.76% 5.04% 13.87% 
 
Q17i. Service frequency 23.95% 42.86% 13.03% 6.30% 13.87% 
 
Q17j. Areas served 23.11% 37.82% 20.17% 4.62% 14.29% 
 
Q17k. Transfer connections 21.01% 40.34% 15.97% 7.56% 15.13% 
 
Q17l. Weekend service 15.97% 21.85% 20.59% 26.47% 15.13% 
 
Q17m. Evening service 16.39% 23.53% 18.07% 25.63% 16.39% 
 
Q17n. On time performance 27.31% 36.97% 18.07% 3.78% 13.87% 
 
Q17o. Availability of safe walking/pedestrian 
facilities to get to public transit 28.15% 40.34% 15.13% 2.52% 13.87% 
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WITHOUT NONE CHOSEN 
Q17. Please rate the following aspects of public transit in the Sioux Falls metropolitan area. (Without 
"None Chosen") 
 
(N=238) 
 
 Excellent Good Fair Poor  
Q17a. Cleanliness 40.58% 45.41% 12.08% 1.93% 
 
Q17b. Comfort 35.92% 46.60% 14.08% 3.40% 
 
Q17c. Convenience 34.62% 37.98% 21.15% 6.25% 
 
Q17d. Air conditioning 50.24% 40.00% 7.32% 2.44% 
 
Q17e. Appearance 40.98% 49.76% 7.32% 1.95% 
 
Q17f. Driver courtesy 40.69% 42.16% 11.27% 5.88% 
 
Q17g. Safety 42.23% 46.12% 10.68% 0.97% 
 
Q17h. Schedule readability 37.56% 42.93% 13.66% 5.85% 
 
Q17i. Service frequency 27.80% 49.76% 15.12% 7.32% 
 
Q17j. Areas served 26.96% 44.12% 23.53% 5.39% 
 
Q17k. Transfer connections 24.75% 47.52% 18.81% 8.91% 
 
Q17l. Weekend service 18.81% 25.74% 24.26% 31.19% 
 
Q17m. Evening service 19.60% 28.14% 21.61% 30.65% 
 
Q17n. On time performance 31.71% 42.93% 20.98% 4.39% 
 
Q17o. Availability of safe walking/pedestrian 
facilities to get to public transit 32.68% 46.83% 17.56% 2.93% 
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Q18. For each of the following, please indicate whether you see the item as a "Current Issue," an 
"Emerging Issue," or "Not an Issue" in the Sioux Falls metropolitan area. 
 
(N=238) 
 
 Current Emerging  Not An None 
 Issue Issue Not Sure Issue Chosen  
Q18a. Congestion on north-south roads in 
the City of Sioux Falls 11.34% 14.29% 35.29% 25.63% 13.45% 
 
Q18b. Congestion on east-west roads in the 
City of  Sioux Falls 12.18% 13.87% 36.97% 23.53% 13.45% 
 
Q18c. Congestion on the Interstates around 
Sioux Falls 4.62% 12.61% 40.76% 26.89% 15.13% 
 
Q18d. Congestion on roads connecting Sioux 
Falls with the other communities and rural 
areas in Lincoln and Minnehaha Counties 5.04% 10.08% 45.38% 24.79% 14.71% 
 
Q18e. Sustainability and livability (balancing 
social, economic and  environmental issues 
through complete streets, smart growth, 
mixed-uses) 6.72% 20.17% 37.39% 21.01% 14.71% 
 
Q18f. Truck traffic 7.98% 15.13% 36.13% 25.63% 15.13% 
 
Q18g. Traffic delays caused by trains 14.71% 9.24% 34.45% 27.73% 13.87% 
 
Q18h. Lack of adequate public transit service 
in the City of Sioux Falls 13.45% 18.07% 31.09% 22.27% 15.13% 
 
Q18i. Lack of adequate public transit service 
outside the City of Sioux Falls 13.87% 15.55% 34.03% 22.69% 13.87% 
 
Q18j. Lack of major roads to developing areas 7.98% 15.97% 34.45% 27.31% 14.29% 
 
Q18k. Lack of bicycle lanes or routes on 
streets 17.65% 15.55% 29.41% 23.11% 14.29% 
 
Q18l. Lack of safe and accessible pedestrian 
facilities 10.92% 17.23% 31.09% 27.31% 13.45% 
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WITHOUT NONE CHOSEN 
Q18. For each of the following, please indicate whether you see the item as a "Current Issue," an 
"Emerging Issue," or "Not an Issue" in the Sioux Falls metropolitan area. (Without "None Chosen") 
 
(N=238) 
 
 Current Emerging  Not An 
 Issue Issue Not Sure Issue  
Q18a. Congestion on north-south roads in 
the City of Sioux Falls 13.11% 16.50% 40.78% 29.61% 
 
Q18b. Congestion on east-west roads in the 
City of  Sioux Falls 14.08% 16.02% 42.72% 27.18% 
 
Q18c. Congestion on the Interstates around 
Sioux Falls 5.45% 14.85% 48.02% 31.68% 
 
Q18d. Congestion on roads connecting Sioux 
Falls with the other communities and rural 
areas in Lincoln and Minnehaha Counties 5.91% 11.82% 53.20% 29.06% 
 
Q18e. Sustainability and livability (balancing 
social, economic and  environmental issues 
through complete streets, smart growth, 
mixed-uses) 7.88% 23.65% 43.84% 24.63% 
 
Q18f. Truck traffic 9.41% 17.82% 42.57% 30.20% 
 
Q18g. Traffic delays caused by trains 17.07% 10.73% 40.00% 32.20% 
 
Q18h. Lack of adequate public transit service 
in the City of Sioux Falls 15.84% 21.29% 36.63% 26.24% 
 
Q18i. Lack of adequate public transit service 
outside the City of Sioux Falls 16.10% 18.05% 39.51% 26.34% 
 
Q18j. Lack of major roads to developing areas 9.31% 18.63% 40.20% 31.86% 
 
Q18k. Lack of bicycle lanes or routes on 
streets 20.59% 18.14% 34.31% 26.96% 
 
Q18l. Lack of safe and accessible pedestrian 
facilities 12.62% 19.90% 35.92% 31.55% 
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Q19. Do you generally think that local governments in the Sioux Falls area do a good job of involving 
people in the process of planning transportation improvements for the region? 
 
 Q19. Do you generally think that local governments in 
 the Sioux Falls area do a good job of involving people 
 in the process of planning transportation improvements 
 for the region? Number Percent 
 Yes 119 50.00 % 
 No 44 18.49 % 
 Don't Know 75 31.51 % 
 Total 238 100.00 % 
 
  
 
 
 
Q20. What is your age?   
 
 Q20. What is your age? Number Percent 
 Under 35 86 36.1 % 
 35 to 44 40 16.8 % 
 45 to 54 32 13.4 % 
 55 to 64 26 10.9 % 
 65+ 51 21.4 % 
 Not Provided 3 1.3 % 
 Total 238 100.0 % 
 
   
 
 
 
Q21. Your gender:     
 
 Q21. Your gender Number Percent 
 Male 129 54.20 % 
 Female 109 45.80 % 
 Total 238 100.00 % 

  
 
 
 
Q22. How many operating vehicles do you have in your household? 
 
 Q22. How many operating vehicles do you have in your 
 household? Number Percent 
 None 154 65.25 % 
 One 56 23.73 % 
 Two 15 6.36 % 
 Three or more 9 3.81 % 
 Not provided 4 0.85 % 
 Total 238 100.00 % 
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Q23. How many persons currently live in your household?  
 
 Q23. How many persons currently live in your 
 household? Number Percent 
 One 106 45.30 % 
 Two 57 24.36 % 
 Three 27 11.54 % 
 Four 21 8.97 % 
 Five or more 20 8.55 % 
 Not provided 7 1.28 % 
 Total 238 100.00 % 

  
 
 
 
 
Q24. Would you say your total annual household income is: 
 
 Q24. Would you say your total annual household 
 income is: Number Percent 
 Under $15,000 130 54.62 % 
 $15,000 to $29,999 60 25.21 % 
 $30,000 to $44,999 15 6.30 % 
 $45,000 to $59,999 8 3.36 % 
 $60,000 or more 7 2.95 % 
 Not provided 18 7.56 % 
 Total 238 100.00 % 
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Q25. What is your home ZIP CODE?  
 
 Q25. What is your home ZIP CODE? Number Percent 
 57103 49 20.59 % 
 57104 90 37.82 % 
 57105 37 15.55 % 
 57106 22 9.24 % 
 Other 32 13.44 % 
 Not provided 8 3.36 % 
 Total 238 100.00 % 
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Survey Instrument 
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Sioux Falls Metropolitan Area Special Interest Survey 

 

Thank you for agreeing to help us with this important survey.  Your input will be used to plan 
transportation improvements in the Sioux Falls metropolitan area.   
 

1. How many years have you been riding the bus in Sioux Falls?   
 [Write “0” if less than one year.] _______ years 
 

2. Overall, what is your perception of the quality of the public transit system in Sioux 
Falls? 

 ____(1) Excellent   
 ____(2) Good 
 ____(3) Fair 

____(4) Poor 
____(9) Don’t know 

 

3. How well would you say the public transit system in the Sioux Falls area is meeting your 
transportation needs?  The system is… 

 ____(1) Meeting 100% of my needs  
 ____(2) Meeting 75% of my needs 
 ____(3) Meeting 50% of my needs 

____(4) Meeting 25% of my needs 
____(5) Meeting 0% of my needs 
____(9) Don’t know 

 

4. How often do YOU currently use the public transit system in Sioux Falls?  
 ____(1) 5 or more days per week  ____(4) Several times a month 
 ____(2) 2-4 days per week   ____(5) A few times a year 
 ____(3) Once a week  ____(6) Rarely or never 
 

5.  What is the purpose of your current trip? 
 ___(1) Work        
 ___(2) Personal business 
 ___(3) Shopping 
 ___(4) College/school 

____(5) Hospital/doctor’s office 
____(6) Social/recreation 
____(7) Other:  _______________ 

 

6.  Do you have a car or other vehicle that you could have used to make this trip? 
 ____(1) Yes        ____(2) No      
 

7. Which of the following forms of transportation have you used during the past week?   
 [Check all that apply.] 
  ___(1) Public bus  
  ___(2) Drove a car 
 ___(3) Bike 

___(4) Church bus/van 
___(5) Non-profit bus/van 
___(6) Para transit service 

___(7) Passenger in a car 
___(8) Walk 
___(9) Other:  ___________

 

8. Why do you use the bus in Sioux Falls?  [Check all that apply.] 
 ___(1) It’s my only alternative  
 ___(2) To avoid traffic congestion 
 ___(3) Don’t like driving 
  

___(4) Save money  
___(5) Employer provides transit pass 
___(6) I care about the environment  

9.  If transit service were not available, how would you make this kind of trip? 
 ___(1) Use my car 
 ___(2) Walk 
 ___(3) Get a ride from someone else 

 ___(4) Use a taxi 
 ___(5) Bicycle 
 ___(6) I would not make this trip 



 
 

10. What do you feel are the biggest obstacles to riding the bus? [Check all that apply.] 
___(1) Amount of time it takes to plan a trip  
___(2) Availability of public transit inside the City of Sioux Falls 
___(3) Availability of public transit in the areas outside the City of Sioux Falls 
___(4) Lack of evening or weekend service 
___(5) Frequency of service 

 ___(6) Amount of time it takes to use public transit versus using a personal vehicle  
 ___(7) Lack of information about how to use public transit 
 ___(8) Cost to use public transit 
 ___(9) Other obstacle:______________________________________________________________ 
 

11. How often do buses typically arrive at the bus stop nearest your HOME? [If you don’t  
 know, circle “don’t know”.] 

  

 Every  __________ minutes  DON’T   KNOW 
 

12. How long (in minutes) does a one-way bus trip take from your HOME to the  
 destination you visit most often?  [If you don’t know, circle “don’t know”.] 
 
 __________ minutes each way on transit   DON’T   KNOW 

 

13. How many blocks from your HOME is the nearest bus stop located? [If you don’t 
 know, circle “don’t know”.] 
 

 _________ blocks      DON’T   KNOW 
 

14. How easy is it for you to get from your HOME to the nearest bus stop?  
 ___(1) Very easy    ___(2) Easy    ___(3) Difficult     ___(4) Very difficult     ___(9) Don’t know 
 

15.  Please list ONE destination that you would like to visit in the Sioux Falls metropolitan area that 
is not currently served by the public transit system. [If you don’t know, leave the item blank.] 

  ______________________________________________________________ 
 

16.  Is there a certain route that needs to be expanded? [If no, leave the item blank.] 
  ______________________________________________________________ 

 

17.   Please rate the following aspects of public transit in the Sioux Falls metropolitan area. 
[If you don’t know, leave the item blank.] 

 
Rating of public transit: Excellent Good Fair Poor 

A. Cleanliness   1 2 3 4 
B. Comfort 1 2 3 4 
C. Convenience 1 2 3 4 
D. Air conditioning  1 2 3 4 
E. Appearance 1 2 3 4 
F. Driver courtesy 1 2 3 4 
G. Safety 1 2 3 4 
H. Schedule readability 1 2 3 4 
I. Service frequency 1 2 3 4 
J. Areas served 1 2 3 4 
K. Transfer connections 1 2 3 4 
L. Weekend service 1 2 3 4 
M. Evening service 1 2 3 4 
N. On time performance 1 2 3 4 

O. 
Availability of safe walking/pedestrian facilities to get to public 
transit 

1 2 3 4 



 
 

 

 
18.   For each of the following, please indicate whether you see the item as a “Current  

 Issue,” an “Emerging Issue,” or “Not an Issue” in the Sioux Falls metropolitan area. 
 

Rating of transportation issues: 
Current 

Issue 
Emerging 

Issue 
Not 
Sure 

Not An 
Issue 

A. Congestion on north-south roads in the City of Sioux Falls   1 2 3 4 
B. Congestion on east-west roads in the City of  Sioux Falls 1 2 3 4 
C. Congestion on the Interstates around Sioux Falls 1 2 3 4 

D. 
Congestion on roads connecting Sioux Falls with the other  
communities and rural areas in Lincoln and Minnehaha Counties 

1 2 3 4 

E. 
Sustainability and livability (balancing social, economic and  
environmental issues through complete streets, smart growth, mixed-uses) 

1 2 3 4 

F. Truck traffic 1 2 3 4 
G. Traffic delays caused by trains 1 2 3 4 
H. Lack of adequate public transit service in the City of Sioux Falls 1 2 3 4 
I. Lack of adequate public transit service outside the City of Sioux Falls 1 2 3 4 
J. Lack of major roads to developing areas 1 2 3 4 
K. Lack of bicycle lanes or routes on streets 1 2 3 4 
L. Lack of safe and accessible pedestrian facilities 1 2 3 4 

 
19. Do you generally think that local governments in the Sioux Falls area do a good job of 

 involving people in the process of planning transportation improvements for the region? 
 
 ___(1) Yes            ___(2) No            ___(9) Don’t know 

 

20. What is your age?  ___________ years 
 

21. Your gender:    ___(1) Male      ___(2) Female 
 

22. How many operating vehicles do you have in your household?  ________ vehicle(s) 
 

23.  How many persons currently live in your household?   ________ persons 
 

24. Would you say your total annual household income is: 
 
 ____(1)  Under $15,000 ____(5) $60,000 to $74,999 
 ____(2)  $15,000 to $29,999 ____(6) $75,000 to $99,999 
 ____(3)  $30,000 to $44,999 ____(7) $100,000 plus 
 ____(4)  $45,000 to $59,999  
 

25. What is your home ZIP CODE?  ______________ 
 

 
Please return your completed survey to the Survey Administrator.  

THANK YOU for your help! 
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OVERVIEW AND METHODOLOGY 

During March 2014, ETC Institute conducted focus groups with residents living in the 
Sioux Falls metropolitan area.  The purpose of the focus groups was to identify key issues 
related to the area's requirements for transportation services during the next twenty 
years. To ensure that all users of the Sioux Falls metropolitan transportation 
system were represented, focus group sessions were designed to collect input from 
the following six groups:  

 

 Residents Living Outside the City Limits of Sioux Falls 

 Residents Living Inside the City Limits of Sioux Falls 

 Seniors  

 Business Leaders  

 Advocates for Underserved Populations 

 Freight Carriers, Shippers and Commercial Drivers.   

A total of 47 residents, 7-8 participants from each group, participated.  The 
sessions were 90 minutes long and were moderated by a representative from ETC 
Institute. Focus group sessions took place over a two day period.  Due to 
unforeseen weather conditions on day one of the scheduled focus groups, there 
was low or no participation in two of the scheduled sessions.  To ensure input was 
collected from these groups, phone interviews were conducted by ETC Institute to 
freight carriers/shippers/commercial drivers and to residents who live outside the 
City of Sioux Falls.  
 

PURPOSE 

The purpose of the focus groups was to help identify issues that should be addressed as 
part of the identification and assessment of the area's long-range transportation 
requirements. The information obtained by these focus groups will be used to develop a 
questionnaire that will be sent to residents, employers and underserved populations 
throughout the Sioux Falls metropolitan area later this year. The survey will be designed 
to provide quantitative data about area transportation issues in order to help set priorities 
for the long-range transportation plan. 
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PERCEPTIONS OF THE TRANSPORTATION SYSTEM 

Participants were asked to provide their overall perceptions of the current transportation 
system in the Sioux Falls metropolitan area.  The topics covered included: the positive 
aspects of the system, the negative aspects of the system, transportation safety, 
congestion and the development of land.  The results of these questions are provided 
below and on the following pages. 

 

Positive Aspects of the Transportation System 

Some of the most frequently mentioned aspects of the transportation system that 

participants felt were most positive included: the accessibility of the system, the 

interstates/highways, the overall flow of traffic, and the planning/design of the system, 

including recent improvements made to the system. The specific comments are listed 

below and on the following pages. 

 

 The accessibility to the surrounding areas of the City is good despite all of our 

growth. 

 The improvements to 57
th

  Street are great. 

 Interstate access is good.   

 The City is making efforts to develop and improve routes to improve traffic flow. 

 There has been momentum to expand bus services. 

 Access to major parts of City is good. 

 City is doing a good job of planning for future growth. 

 They have done a good job of improving bike access and paths. 

 Solberg overpass is helping to improve traffic flow. 

 I like that there is separation between the communities.   

 The Interstate system is good.   

 Russell Street has improved and the Marion Rd. exit and Highway 100 are good.  

The City seems to be doing a good listening to the concerns of residents.   

 The addition of a 3rd lane to I-29 has been an asset.   

 Sioux Falls does a great job of implementing and planning transportation 

improvements.  Highway 11 is a great asset and bridges have improved.   

 Snow removal is good.   
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 The timed traffic lights are helpful.   

 The east-west traffic flow on 57th Street is good.   

 Paratransit is very helpful and bus service is an asset.  Buses are comfortable to 

ride and the schedule is good.  There are good bus routes around town.  

 I like that there are multiple routes to get to Sioux Falls.   

 Creation of Hwy. 100 is great. 

 The timely commute.   

 There is easy access and good roads that are well-maintained.  The City is pretty 

good at planning for growth.  The City, DOT and counties work well together.   

There is good regional access and a good “grid” system layout.   

 I like that the area is growing.   

 The transit schedule is good enough to meet the needs of most people.   

 Roads are maintained and everything is fairly accessible.   

 The highway improvements are good and it is easy to get around town.  

 The paratransit system is good.   

 It seems like we are headed in the right direction, especially with our planning for 

growth. 

 I-90 improvements are good, and they have been doing a good job of updating 

things. 

 The traffic pattern and grid layouts are well planned, and as the City has 

expanded, so have the width of the roads, expanding from 2-lanes to 4-lanes. 

 The traffic flow is very good, not too many congested areas. Basically all the time 

they have been doing things to keep up with roadways. 

 There is good access from Dell Rapids going into Sioux Falls; there are multiple 

routes. 

 Roads and traffic movement is fairly good; when there is a bottleneck, it’s fairly 

short as a general rule. 

 The bike paths are helpful and positive for the community. 

 During the day the traffic seems to flow pretty well. Streets are pretty well 

maintained and potholes are fixed pretty quickly. 
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 Sioux Blvd (in Brandon) is very good. 

 Traffic flow is good. 

 I like that Highway 19 is being improved. 

 I was on the road at 6 a.m. and the traffic was light.  The roads from Brandon into 

Sioux Falls on I-90 are some of the best sections of road I have ever seen. 

 Snow removal on the interstates is good, and the surface of the roads are smooth. 

 There is good traffic flow early in the morning between 5 a.m. and 7 a.m.  

 

Negative Aspects of the Transportation System 

The most frequently mentioned negative aspects of the system were: inadequacies in the 
bus system related to limited service, congestion, and street maintenance.  The specific 
comments are provided below and on the following pages. 

 

  It takes too long to go anywhere by bus.   

 Congestion in certain areas of the City is bad. 

 There are no real public transportation options to get people from the 

communities outside Sioux Falls into the City. 

 Traffic congestion from Brandon to Sioux Falls is bad. 

 The bus stops are not clearly defined which creates potential safety concerns for 

people waiting for buses.  There are too many empty buses and a complicated 

transit schedule.  There is also a possible  civil rights issue; I have seen riders 

harassed because of their ethnic apparel.   

 Traffic congestion on 41st Street after 5:00 p.m. is bad. 

 The Lincoln High School area is a nightmare. 

 On and off ramps of highways were poorly designed.  

 Cross-town traffic is challenging at times.  The Mall area is bad and 26th Street is 

frequently congested.  The City has a “fetish” with traffic-slowing devices 

(roundabouts, medians, etc.).   

 Simultaneous construction projects are bad for accessing alternate routes if 

needed.  

 The loop from I-29 to I-229 is bad for merging.   
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 12th Street and 26th Street get congested during the morning and afternoon rush 

hour.   

 East 10th Street getting in and out of Sioux Falls in the morning is bad.   

 There are a number of new buildings going up in Sioux Falls with no loading 

area, which affects traffic.  

 Potholes are not fixed in outer neighborhoods.   

 The roads around certain railroad tracks are getting torn up, and this is a real 

problem with the number of trains blocking streets at inconvenient times.   

 Potholes need more permanent fixes.   

 There is no bus service on Sunday and no bus service from Brandon to Sioux 

Falls.    

 We need to add a sound component to the timer on signal lights to make it 

easier/safer for pedestrians, especially seniors, to cross the street.   

 They should have extended 26th Street further west to the highway.  

 We need better connectivity of trails and there is no access from Harrisburg via 

mass transit.   

 Mass transit expansion is needed.   

 The I-29/I-90 interchange is extremely congested and poorly designed.   

 The lights on 26th Street need to be re-synchronized.   

 East-west traffic needs to continue to be addressed.   

 Winter maintenance is a problem. The chemicals used on the roads are creating 

potholes and rusting out vehicles. 

 Rice Street is riddled with potholes.   

 Growth south and west needs to be managed better when it comes to 

transportation.   

 Roads outside of Sioux Falls going west, especially west of I-29, need to be 

addressed; they turn into gravel roads. 

 The width of the bridge off I-29 in Harrisburg could be a future issue.   

 We need to synchronize traffic lights.   
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 The bus schedule is a negative.  There are no buses on Sunday and they need 

more bus shelters.  We also need a dedicated lane for bus stops so they’re not 

blocking traffic.   

 Need better planning for growth.   

 The cost of a bus pass seems high.   

 More public education is needed about bicycle lanes.  

 Street maintenance. I know our winters are pretty harsh on our roads, but it seems 

like we have a lot of rough roads with cracks and potholes.  

 They have been doing a good job of maintaining roads, except for the roads in 

Brandon on Readwood Blvd. There are a lot of potholes and no drainage which 

causes problems. 

 Sometimes development outpaces the building of the roads, and we get 

bottlenecks which cause safety hazards including needing stop lights instead of 

stop signs and also right-hand turning lanes. 

 There is congestion on secondary roads during peak hours south of Sioux Falls, 

especially for people coming from Harrisburg or Canton. 

 The material put on the roads for snow/ice removal causes rough roads. 

 Train crossings back up traffic and crossings are dangerous, especially at night. 

 Some of the problem areas I have seen include the intersections of 60
th

 Street 

North and Cliff Avenue, as well as 10
th

 Street & Cliff Avenue.  A new road 

construction style is being used and seems to be dangerous. 

 Snow plowing would be better served if it were done before traffic packs snowfall 

down on roads. 

 The area around where 10
th

 Street and 12
th

 Street meet is run-down.  

 A couple of intersections are difficult, such as 41
st
 Street going north on I-29.  

The lights in this area are for a right turn only and are not always clear; sometimes 

it’s green going two different ways.  This is very confusing.  

 The side streets in Brandon are full of potholes. 

 The potholes on highways are bad. 

 Traffic flow in the heart of the City is bad. 

 The exit onto East 10
th

 Street does not have a merge lane; you have to stop to 

merge.   
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 I am a locomotive engineer and we have to occasionally block the intersection of 

13
th

 Street and Cliff Avenue; there should be an overpass there at the train 

crossing. 

 The Tea exit off of I-29 onto the I-229 interchange gets very congested and is 

dangerous. 

 I am disappointed with 6
th

 Street.  The timing of traffic lights needs to be 

improved.   

Transportation Safety 

Focus group participants were asked if they had any concerns about transportation safety, 

such as pedestrian safety, bicycle safety, the safety of children, etc.  The specific 

comments made by participants on transportation safety in the region are provided below. 
 

 Potholes and rough roads are a concern. 

 The top thing we need to do is ban cell phones while driving, not just in 

commercial vehicles but a ban that applies to everyone. 

 There are a lack of signaled intersections.  I understand the cost of having a 4-way 

stop sign versus a signaled intersection, but we are talking safety here. 

 A couple of on & off ramps along I-229 to I-29 are dangerous. 

 There are not a lot of sidewalks in the outlying communities. 

 There are over/under passes for roads intersecting with trains.  School children are 

unsafe because of this, especially near Holly Boulevard & Splitrock Boulevard in 

Brandon.   

 There are safety issues on Hwy 42 to the Casino, there have been multiple serious 

accidents in this area. 

 The length and depth of embankments (for example 60
th

 Street and I-229) are an 

issue.  If a car goes off the road at one of these steep embankments there is greater 

risk for more serious accidents/consequences, such as vehicles rolling. There 

could be more barriers in these areas.  

 Bike lanes were taken away after reconstruction of Rice Street from Sioux Falls to 

Brandon. 

 12
th

 Street and 10th Street have too many jaywalkers and people getting hit by 

cars.   

 The heavy deer population is a safety concern. 

 I have concerns regarding pedestrian and bicycle safety on Minnesota Avenue and 

I-29.  Trying to walk or ride a bike on these streets is very dangerous. 
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Congestion in the Sioux Falls Metropolitan Area 

Focus group participants were asked to comment on what they felt were the most highly 

congested areas inside and outside the City of Sioux Falls.  The specific areas mentioned 

by participants are provided below and on the following page. 

 

CONGESTION INSIDE THE CITY OF SIOUX FALLS 

 All off-ramps get congested at rush hour. 

 The downtown area and arterial streets depending on the time of day. 

 41
st
 Street and Louise Avenue. 

 The area of 41
st
 Street/Louise Avenue and Minnesota Avenue/10

th
 and 11

th
 

Streets. 

 Trying to drive out of downtown on certain crossings can be very difficult. 

 41
st
 Street and Louise Avenue is a problem area, but I am not sure anything can 

be done. 

 41
st
 Street is the biggest problem area. 

 East of Kiwanis Avenue to Minnesota Avenue can bottleneck. 

 41
st
 Street and Louise Avenue. 

 26
th

 Street and I-229 going out from Sioux Falls during rush-hour is very 

congested. The exit from I-229 onto 26
th

 Street is also congested. 

 41
st
 Street and Louise Avenue gets very congested at certain times. 

 26
th

 Street and 41
st
 Street.  I avoid 41

st
 Street and the loop around it. 

 41
st
 Street and Louise Avenue near the mall gets congested. 

 69
th

 Street and Minnesota Avenue to I-229 gets congestion during commuting 

traffic hours from 5:00 to 5:30 p.m. Western and Louise Avenue going south also 

has heavy traffic. 

 The 10
th

 Street Corridor where it meets I-29.   

 41
st
 Street. 

 Minnesota Avenue to Louise Avenue. 

 41
st
 Street. 
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 Minnesota Avenue during peak commuting hours. 

 Louise Avenue. 

 There is a continuing problem with congestion on Rice Street going into Brandon. 

CONGESTION OUTSIDE THE CITY OF SIOUX FALLS 

 The area around the casino.   

 Yes, I work in Tea, and while driving in from Sioux Falls there is a lot of traffic 

driving out of Tea, and then as I am driving out of Tea there is a lot of congestion 

going into Tea. 

 41
st
 Street going west to Tea Ellis Rd. As they are developing the area, they need 

to add capacity and shoulders to the older roads. 

 Rice Street to and from Brandon during peak hours. 

 Rice Street between Sioux Falls and Brandon. 

 Highway 11 from Corson all the way to Garretson needs turning lanes.   

 Highway 11 where it runs into Madison Street gets congested. 

 Highway 11 running south to Canton and Harrisburg. 

 271
st
 Street. 

Development of Land 

Residents were next asked to comment on how thoughtfully they felt land is being 

developed in the region.  Overall perceptions were generally mixed about how well 

participants felt the region was developing land.  There were several comments related to 

the need to ensure that the natural beauty of the area is not compromised with new 

development. There were also several comments in the freight carriers, shippers and 

commercial drivers group about the need to ensure that the design of new roads 

accommodates commercial vehicles. The specific comments made by participants on this 

issue are listed below and on the following page. 

 

 There are jurisdiction issues and a lack of land because of it.   

 New development on the west side is creating a lot of congestion.   

 The focus is on beautification rather than making it easier for vehicles, 

particularly trucks, to get around.   

 I don’t think we are planning fast enough to accommodate growth. 
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 They could have planned better to find ways to relieve traffic. I know they talked 

about having a street go through the city, but that didn’t happen.  

 They start projects but don’t finish them.  They started a project on old Hwy 11 

that would have relieved some congestion, but they stopped it. 

 I feel they have been developing land thoughtfully because the City has been 

anticipating new development. 

 I feel that they are staying ahead of the curve and taking time to think before just 

building houses.  For example, it was a good idea to expand Marion Road into 

four lanes.  

 Sometimes I don’t think they plan well for commercial vehicles on roads.  I am in 

the delivery business and there are parts of town in which the streets are so 

narrow it is hard to park safely. 

 I think the region is developing land thoughtfully, we just need to make sure that 

we are also maintaining the surrounding beauty of the area. 

 The road passing Frankman Motors/Dawley Farms going north to I-90 is going to 

spur a lot of development. 

 In general, I see both good and bad planning. 

 I live in Hartford and the northwest side of Sioux Falls seems to be developing 

slowly. 

 I feel they are developing land thoughtfully, but I want to make sure that planning 

is including green spaces and parks. 

 It is good from what I have seen. 

 I think development of all kinds should stop; there is too much sprawl. 

 I do not think that land is being developed thoughtfully.  Some of our best farm 

land in the world is being sublet for houses.  Harrisburg is a prime example.   

 There is a lot of land from east Sioux Falls to Brandon that could be reclaimed for 

developing a scenic housing area. 

 I feel they are developing land well, however, there could be more retail in 

outlying areas.  I like the Eastside Dawley Farms area. 
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PRIORITIES FOR TRANSPORTATION IMPROVEMENTS 

Participants were asked to identify what they felt were the top transportation issues in the 

region, and what role local government, businesses, and residents should have in 

addressing these issues; participants were also asked to indicate how important they felt 

transportation improvements were compared to other issues facing the metropolitan area.  

The results of these discussions are provided on the following pages. 

 

Transportation Priorities to Emphasize Over the Next 20 Years 

Participants were asked to identify what they felt should be the top two transportation 

issues to address over the next twenty years.  As the chart below shows, the top two 

transportation priorities identified by participants were: (1) planning for growth and (2) 

public transportation. Some of the reasons and suggested solutions for participant’s 

ratings are provided below and on the following page. 

 

 The funds for these improvements need to be allocated into the budget. 

 They need to plan ahead better and repair streets with the right materials, so they 

are not continually repairing the same street over and over again.  A prime 

example of this was on I-29. 
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 Public safety is a huge issue, especially with cell phones and the digital world we 

live in. It is going to be a constant battle to outlaw technology use while driving. 

 Street maintenance is entirely indicative of the money allowed to spend. 

 Planning is the function of the Planning and Zoning Department; they need to stay 

on top of this. 

 When planning for growth, we also need to keep safety in mind. They also need 

to make sure and plan for all sizes of vehicles, including large-size trucks. 

 Connectivity is key, and we need to expand without losing the integrity of the 

surrounding natural beauty. 

 Public transportation needs to connect with the outlying areas, especially for 

populations without auto transportation living in these areas.   

 To address connectivity they need to make sure that as the city grows, that the 

streets can handle the growth.  

 We need connecting bike paths to all areas of the metro. 

 We need careful planning for growth. Make sure developments are thought out 

with both commercial and residential developments in mind, ensuring we have the 

resources to accommodate these developments.  

 Addressing street maintenance is all about having funding.  Funding is needed for 

constant maintenance. 

 When planning for growth we need to make sure the big picture is addressed. 

 Given that I am a mail carrier, street maintenance and snow removal are the top 

priorities areas for me.   

 If maintenance and snow/ice removal is promptly addressed, everything else will 

fall in place.  

 Congestion can be addressed by widening certain areas or diverting traffic flow. 

 The connectivity of the system can be addressed by making people aware of 

alternate routes or creating more alternate routes. 

 We need to be progressive thinkers and start planning for growth, not just  

thinking about what we have now. 

 Traffic in and out of Sioux Falls needs major improvement; plans have been on 

the table but the funding is just not there to get it done. 
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Addressing Transportation Issues 

Focus group participants were next asked what role they felt local government, 

businesses, and residents should have in addressing the transportation issues that were 

identified.  Participants generally agreed that local government should play a primary role 

in addressing transportation priorities, and that the process should include input from 

both businesses and residents.  The specific comments are provided below and on the 

following pages. 

   

ROLE OF LOCAL GOVERNMENT 

 The outlying communities need to work together with Sioux Falls. 

 The City seems to be trying to resolve bus/transit issues, but it’s too early to see 

results. 

 City government should always have a role.   They should get behind the non-

profits and put money behind any improvements to the transit system.  People 

who are making the decisions don’t use public transit, and therefore don’t 

understand the issues.  There needs to be accessible sidewalks at the bus stops, 

and more fixed routes so people don’t have to rely on paratransit as much.   

 There should be more emphasis on putting money into transportation 

improvements rather than parks and less essential items.   

 Funding for improvements should be the role of local government; keeping the 

conversation open is a good start. There should be more communication and 

emphasis from government when it comes to including transportation in future 

growth.   There also needs to be more communication and cooperation between 

city, county and state governmental entities.   

 We need to know what the federal and state guidelines are for transportation 

safety. When local government doesn’t do something, then what are State 

guidelines so we know if there is a problem? I assume the State needs more safety 

measures in place. 

 Government plays a pivotal role in gluing together commercial/retail developers 

and housing developers with the government at the hub.  The government is the 

spokes of the wheel to keep it all together, but it is important they do not  

overreach this position. 

 Local government needs to be in charge of the planning, such as how the roads 

are going to connect, where stop lights go, and, etc. They need to make these 

improvements, all while keeping safety in mind.  Local government should be the 

entity planning the road system, as well as addressing maintenance. 

 Government needs to be involved in planning both short-term and long-term 

goals, and sticking to them. 
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 They should be cautious about going out and planning development based solely 

on what other cities are doing; they need to be careful about absorbing planning 

techniques. 

 Local government needs to make sure the resources are available. We have 

enough law enforcement and fire department resources to accommodate growth, 

but what about zoning? 

 Each local government should remain as is; the system in place seems to be 

working. 

 Government should monitor traffic flow and usage.  They should find ways to 

maintain the streets better. 

 Government officials needs to be forward thinkers.  They need the right people in 

the right spots, not people who don’t want to make changes. 

ROLE OF BUSINESSES  

 Business should consider creating work-from-home positions when possible or 

offering transit or bus pass incentives. 

 Businesses should be planning ahead, and working together with the community 

in addressing these issues. 

 Businesses need to set up policies for employees, and keep up on training to make 

employers aware of these issues, but doing so in a non-political way. 

 Businesses should work with the City and other planners to find innovative ways 

to address these issues.  There should be a mindset among businesses of being 

“good neighbors” of the City. 

 They should keep the bigger picture in mind, not just their own businesses. Small 

businesses have a tough time when road construction is going on and people can’t 

get to them, but they need to think about the whole picture. 

 Businesses could participate in local meeting regarding plans. 

 The Chamber of Commerce and businesses need to be allowed to sit in on 

planning. 

 Businesses should be given specific tasks such as being involved in the permitting 

process. They need to pay attention to where they are building, who’s there, and 

how they feel about it. 

 If businesses have an impact on the roads, they should be taxed differently. 
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 Our Country has taken a corporate turn and there are not as many “Mom” and 

“Pop” businesses left.  We need to keep businesses viable and plan transportation 

accordingly. 

ROLE OF RESIDENTS 

 Residents should be responsible for their actions and keep up with what is going 

on. Residents need to report pothole locations or other safety/maintenance issues 

they see. 

 Residents should have more of a say in growth issues.   

 Awareness among residents is key. 

 Residents need to be open minded to businesses that want to expand in our area, 

and residents should be informed of what is happening. 

 Residents also need to keep the big picture in mind, which is the fact that their 

neighborhood is not going to be the same 25 years from now. 

 Residents should participate in local meetings. There should be a partnership 

between residents, businesses and local government on these issues. 

 Residents could support bond issues, and actually mass transit when it is 

available. 

 Our role could be to participate in public meetings. 

 Residents need to be involved in City government, and the community. 

 Commercial drivers should be better at following the rules, such as weight 

restrictions, etc.  This will help keep the roads better and minimize maintenance. 

  Residents can help by taking part in surveys like this.  They should be available 

for discussions that come up. 

 Like any democracy, we need to be involved in all the issues in our region.  

People don’t want to be informed, but they should be! 

 Government should make transportation-related information more user friendly 

for residents.  They should use the media to get the word out about what the 

transportation issues in the region are and how residents can help. 
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Importance of Transportation Improvements Compared to Other 

Issues in the Sioux Falls Metropolitan Area 

Participants were asked to rate the priority that local leaders should place on 

transportation improvements compared to other issues in the region on a 10-piont scale, 

where a rating of “10” meant transportation should be a “higher priority” and a rating of 

“1” meant transportation should be a “lower priority.”  Two-thirds (66%) of participants 

felt transportation improvements should have a higher priority, a rating of “7” or above, 

compared to other issues in the region.  Twenty-one percent (21%) of participants felt 

transportation issues should have the same priority, a rating of “5” or “6,” compared to 

other issues in the region, 10% felt transportation should have a lower priority, a rating of 

“4” or “3,” compared to other issues in the region and 3% were not sure.  The specific 

comments made by participants on these issues are listed below and on the following 

page. 

 

 Speaking from my profession, as the Director of Safety of a construction 

company, street maintenance is extremely important because it keeps everyone 

moving, and moving safely. 

 I feel that if transportation is addressed, so will some of the other issues that are 

facing our community. 

 Sometimes we tend to focus more on public safety and public transportation, and 

neglect our roads. The maintenance of our roads is equally as important. 
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 I feel transportation should have the same priority as other issues facing the 

region.  Transportation improvements are important, but it is not more important 

than public safety, education, etc. 

 Public safety is addressed when transportation is improved; all of the other issues 

are/should be taken into consideration but transportation is key. 

 It is critical that we plan the infrastructure as we go; everything else will fall into 

place. 

 Planning issues should be the top priority, public safety should be 2nd, and then 

focus on transportation improvements. 

 Transportation should be high on the list, especially as these items become more 

of an issue. 

 I gave a “5” because all of these issues should be equally addressed. 

 As long as snow/ice removal is done adequately, there are no major 

concerns/needs for transportation improvements. 

 If you don’t maintain the roads, you can’t maintain our community’s stability. 

 It all works together and it is inter-related.  Safety inter-connects with 

transportation, good traffic flow is getting people safely where they need to go. 

 Our infrastructure is key to everything, and much of our infrastructure has been 

neglected.  If we don’t fix our parks and roads, nobody will want to live here. 

 

PUBLIC TRANSPORTATION AND OTHER 

TRANSPORTATION ALTERNATIVES 
 

Participants were next asked to comment on the region’s public transportation system; 

these topics included: current use of public transportation, and incentives or ways to 

encourage public transit use. Other transportation alternatives were also discussed in this 

section,  including:  bicycle transportation, pedestrian facilities, carpooling, and park-and-

ride facilities.  The business leader group was also asked to comment on their willingness 

to encourage employees to use public transportation and ride sharing.  The results are 

provided below and on the following pages. 
 

Use Of Public Transportation 

Most eighty-one percent (81%) of focus group participants indicated they did not 

currently use public transportation in the Sioux Falls metropolitan area, and 19% reported 

they did.  The majority of current users were participants from  the community advocates 

groups.  When asked what prevented residents from using public transportation, most 

participants felt it was just easier, and more convenient to use their personal vehicle to get 

around.  There were also several participants who indicated they did not use public transit  

because of limited or no service in the outlying areas of the metropolitan area.   
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The specific comments from this discussion are provided below. 
 

 If routes/schedules were more convenient, such as more regular stops every 15 

minutes, this might encourage people to ride.  There are not enough buses and 

flexible schedules.   

 I have not really had a need to use it; I have a vehicle so I can get around. 

 This is really more of a mindset issue versus a convenience issue.  They can 

improve the system by making it more convenient, but if people do not change 

their mindset about public transportation being for all people, not just the 

underserved, then the system will never get used. 

 Work and most places I need to go are easier to get to by car so I have not needed 

it. 

 The system is not very functional for my needs. 

 It does not go when I need it to go, and the closest bus stop is ½ miles away from 

where my work is. 

 I don’t use it because it is not available on a regular basis. 

 I don’t use it because there is no service in Brandon. 

 I live in one of the outlying communities, and it’s just easier to drive my car, plus 

there are no public transportation options available here. 

 I prefer my personal vehicle. 

 This is not convenient for me; I already pay for busing for my son, who is a 

student, and I already pay for parking downtown. 

 I don’t use it because it is not available where I live. 

 I do not use public transportation because I am not in the inner-City.  I live 

outside the City in an agricultural area, and we do not have public transit. 

 I live in Dell Rapids and there is no public transit. 

Incentives to Use Public Transportation 

Participants who did not currently use transit, were asked if they would consider using 

public transportation if there was bus service that ran every 15 minutes, within 2 blocks 

of their home and work place.  The results showed that twenty-eight percent (28%) of 

participants reported they would consider using public transportation if this service was 

available, 41% of participants reported they would still not use public transit, and 31% 

were not sure. Participants were next asked if they could think of any incentives that 

would encourage residents to start using public transportation.  There seemed to be a 

general consensus in most groups, that the “mindset” of the community was to use their 

personal vehicle, and that this would have to change to really get residents to start using 

the system.   
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The specific comments made by participants on this topic are listed below. 

 

 We need more buses with flexible schedules.   

 With my schedule and kids, I don’t know if using public transit would be feasible. 

 I would not use public transportation, even if the service ran more frequently. I 

have no need for it. I could walk to work if I needed to. 

 People are too “vehicle” oriented here. 

 The system would have to fill all of my needs for me to consider using it. There is 

no bus stop near my home and my job schedule varies so I just don’t see it 

working for me. 

 Using public transportation is not possible for me.  I need my vehicle for work.   

 I would consider using it if it were more easily accessibility, easy to use and cost 

effective. 

 It would have to available where I need and want it to go. 

 It needs to be readily available.  

 Would just have to have a real need for it. 

 There is absolutely no public transportation for people who live in the outlying 

communities outside of Sioux Falls. 

 Living someplace where it is convenient. 

 Nothing would encourage me to use public transit.  I need my vehicle. 

 It needs to be more accessible and affordable. 

 I have four kids and it can get expensive to ride the bus.  There needs to a family 

fare to encourage families to ride. 

 I like seeing the bicycles on the buses.  My travel is too much on rural routes and 

there is no way I could use it right now. 

 There is a negative mindset here about people riding the bus.  I was concerned 

when my son asked about using the bus; I was concerned about his safety because 

of the people who ride the bus. 

 

Sioux Falls Metropolitan Area LRTP Market Research Study: Final Focus Group Summary

ETC Institute (2014) Page 19



 

 

Bicycle Transportation 

Participants had mixed feelings about whether or not there was a need for biking facilities 

for transportation purposes in the region.  Many participants felt biking facilities were not 

practical for transportation because of the weather in the area.  However, most 

participants did feel that biking facilities were important for recreation purposes, and 

contributed to the overall quality of life in the community.  Some of the specific 

comments made by participants on this topic are listed below and on the following page. 

 

 We have great biking facilities here; Sioux Falls is a great place to bike for 

recreation, given the natural beauty of the area. 

 I have seen people who do use the biking facilities year round, even when 

there is snow on the ground! 

 A lot of people bike in Sioux Falls, but there is no connectivity of bike paths to 

connect the outlying communities. 

 Sometimes the bikers are a safety hazard. It is one thing to bike for 

exercise, but for transportation it seems dangerous.  

 We are not set up here for biking as a transportation alternative. 

 I do not think there is a need here for it. 

 I am not sure it is cost effective for this area.  

 More education is needed about bike lanes, especially to improve driver 

awareness of bikers, and sharing the road. 

 I don’t see the necessity of having biking facilities for transportation.   

 It seems biking facilities are already in place for transportation; they just 

need to be maintained well. 

 People who do use biking as a method of transportation can only do so  in 

certain months of the year, and there are already facilities in place for these 

people to use. 

 The addition of bike facilities costs too much. 

 There should be extensions/expansions of existing bike paths. Bike paths need to 

be wider, at least 8 feet.  

 It would be nice to have park and ride areas outside of Sioux Falls for bike riders 

only. 

 There should be more biking facilities added to central Sioux Falls. 
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 We need more biking facilities in the City of Sioux Falls. 

 There should be an expansion of the bike trails for working residents to use. 

Pedestrian Facilities 

Participants generally felt the sidewalks and pedestrian facilities in their neighborhood 

were good.  However, there were several concerns about the responsibility of home 

owners regarding the maintenance and snow/ice removal on their sidewalks.  There was 

also concern about the lack of sidewalks in some of the outlying communities outside of 

the City of Sioux Falls.  The specific concerns made by participants are listed below. 

 

 My main concern is that the City needs to do a better job of enforcing snow 

removal on sidewalks.  My neighbor never shovels his sidewalk and it 

becomes a safety issue in the neighborhood.  

 

 We need to add a sound component to the timer on signal lights to make it 

easier/safer for pedestrians, especially seniors, to cross the street.   

 To improve public transportation, we need better pedestrian facilities. 

 The sidewalks in my neighborhood are terrible, but what can the City really 

do? Is it not the responsibility of the homeowner? 

 There is some deterioration of sidewalks in certain areas, but it is really hit and 

miss depending on the area of the City. 

 The sidewalks that do exist in my neighborhood are good, but one-third of 

my community does not have sidewalks. 

 I really can’t rate sidewalks in my neighborhood, because there are none . 

 Some neighborhoods are better than others, especially with regard to snow 

removal. 

Carpooling and Park-and-Ride Facilities 

Focus group participants were generally open to the idea of carpooling and/or the use of a 

park-and-ride facility, but many were not sure how this type of transportation would fit 

into their schedule, and needed more information.  The specific comments made by 

participants regarding the use of carpooling and park-and-ride facilities are listed below 

and on the following pages.   

 

 I do not really feel there is enough interest. 

 

 Everyone is too independent, and it would be difficult to coordinate schedules. 

 

 I think this would be a great idea to reduce the expense of fuel. 
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 This is not necessary for me, I live too close to work. 

 I am open to carpooling or using a park and ride facility to access transit, but 

honestly, my schedule varies too much, and I feel the distance I drive to work is 

too minimal. 

 How would this work with my schedule? I am not sure it would ever work for me, 

I don’t always get off at the same time. 

 This is a great idea to help with fuel prices and company interaction. 

 This could help save gas. 

 As long as there’s a workable schedule/structure, I would be willing to consider it. 

 I live within a mile of work (in an outlying community). If I worked in Sioux 

Falls, I might consider it. 

 I am not sure this would be very convenient. 

 I am not willing to carpool or vanpool because my hours are different and I prefer 

to just drive myself.  I also like to run errands on my way home. 

 I would need a reason to start carpooling, such as if there was an increase in the 

price of gas. 

 What would be the incentives to do this? A savings on fuel, maintenance on my 

car or a tax incentive? 

 It’s just not possible with my work schedule. 

 I would consider carpooling, if I knew that fuel prices would be reduced for 

personal use. 

 I am not sure if I would use this or not.  I might consider it if employers would 

provide incentives. 

 I feel this would be a great idea and it would help encourage flexible work 

schedules. 

 This would help save gas. 

 I would need to live near other coworkers for carpooling to work. 

 My son and I do carpool from time to time, but our work schedules are too 

different to do it all of the time. 
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 Yes I would consider either carpooling or using a park and ride if there were 

incentives.  Companies with a large numbers of employees may benefit more 

from a park-and-ride service.   

 I really don’t feel we have a big enough population or enough traffic for a park-

and-ride. 

Willingness of Business Leaders to Encourage Employees to Use Public 

Transportation and Ridesharing 

Participants in the business leader group were asked additional questions related to their 

willingness to encouraging public transportation and/or ridesharing among their 

employees.  All of the participants in the business group were open to the idea of 

promoting public transportation and ridesharing.  Many business leaders felt they needed 

additional information on how exactly they could encourage their employees to use 

transit and ridesharing.  Some of the specific comments from this discussion are provided 

below. 

 
 I would be open to this, but I need more information about how this would work. 

 Could we buy passes in bulk? 

 How much is a single bus pass? 

 Providing bus passes would be a good option! 

 I would be open to providing my employees with maps of routes and schedules to 

make planning easier.   

 It would be nice to get some ideas on how we could offer incentives to our 

employees. Is there a program already in place? 

 

PERCEPTIONS OF TRANSPORTATION OUTSIDE THE 

CITY OF SIOUX FALLS 
 

Participants were asked to comment on their overall perceptions of transportation outside 

the City of Sioux Falls.  The topics covered included: major transportation issues, 

transportation safety, perceptions on how the expansion of the Sioux Falls metropolitan 

area is affecting the quality of life in the outlying areas, and how participants felt 

transportation planning should be incorporated into other planning efforts in the region.  

The results of these items are provided on the following pages. 
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Major Transportation Issues 

Some of the most frequently mentioned transportation issues that participants felt were 

most important in the areas outside the City of Sioux Falls were: street maintenance, the 

updating of roads to handle increased growth and safety, and the expansion of public 

transportation to the outlying areas of the metro.  The specific comments are provided 

below and on the following page. 

 

 There needs to be more ways to bring people to Sioux Falls for doctor’s 

appointments and other necessary appointments.  They should create periodic, 

contracted service that would bring people back and forth to Sioux Falls and the 

outlying communities on certain days of the week.   

 There needs to be a traffic light on 271
st
 Street at the Minnesota Avenue and 

Louise Avenue intersections; 271
st
 St closer to Tea from 5-6 pm is hard to access.  

A controlled interval traffic light would help in that area.   

 We need more bike paths.   

 Public transit between Brandon/other outlying areas and Sioux Falls is needed. 

 The maintenance of the roadways should be a top priority. 

 Road maintenance and safety are top priorities. 

 They need to look at upgrading the roads to handle the increased traffic of the 

growing areas. 

 They should be planning for safety and growth, because the smaller roads outside 

of the City will get busier; we need to stay ahead of the traffic increase. 

 There needs to be additional funding for maintenance. 

 Public transportation between communities is non-existent in the outlying areas; 

the communities are too spread out. 

 There is a lack of public transportation connecting these communities to Sioux 

Falls. 

 Road maintenance is an issue. The interstates are okay, but smaller roads and 

highways are rough. Snow removal is also a concern. 

 Congestion on southbound Minnesota Avenue is bad; more turn lanes are needed. 

 There are no real problems; just snow/ice removal. 

 Traffic flow and speeding are big safety issues in the outlying areas. 

 Truck traffic has increased on Highway 34. 
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 Roads should be wider in the smaller towns.   

 Wildlife in certain areas can create traffic hazards, i.e. deer, turkeys.   

 There should be better connectivity and a tangible plan for growth.   

 They need to find alternate routes to help with congestion into Sioux Falls. 

 We need better education on what certain committees and offices can do to 

improve transportation.    

 We need wider lanes to ensure the roads can handle increased traffic and to ensure 

we have good  traffic flow. 

 They should expand Rice Street by adding more lanes, and continue Hwy 11 to   

I-90 to relieve traffic congestion. 

 They need to widen the roads and add turning lanes. 

 They should be maintaining the roads and ensuring they connect with the Sioux 

Falls System. 

 If the areas are developed, then the roads need to be expanded to maintain the 

integrity of the area. 

 We need buses/public transportation to connect the outlying communities to 

Sioux Falls. 

 We need more commuter bus routes and maybe the expansion of routes for  

commuter bike riders. 

 Road maintenance is essential. We need to make sure the roads can handle the 

population as we get bigger. 

 We need to make sure all of the roads connect with the interstates. 

 There needs to be turning lanes added to Highway 38 between Hartford and Sioux 

Falls.  

 The corridor around the City needs more lanes for traffic.  The I-29 corridor 

around the east side of Sioux Falls needs to be continued further east. 

Transportation Safety 

Participants were also asked to comment on any transportation safety in the outlying 

areas of the region.   The specific comments are provided below and on the following 

page. 

 

 Cell phones need to be banned for all drivers, not just commercial drivers. 
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 Widening of the roads is needed to address safety in the more rural areas of the 

metro. 

 They should reduce the speed limit for drivers coming from Baltic at the Highway 

115 interchange. 

 We need to reduce deer population. 

 They should install a barrier between bike riders and car traffic. 

 Visibility can be low with hills; when building new roads, they should address 

visibility issues, especially in congested areas. 

 I don’t have any concerns, other than there is a lot of deer. 

 There have been several accidents on Highway 38 by Buffalo Ridge and I-90; I 

am not sure what can be done to address this? Maybe a safety enhancement of 

some kind? 

 The Counties and the State have done a good job.  I don’t see a safety problem 

with secondary roads. 

 One of the major safety concerns I have is speeding; they need to increase traffic 

enforcement. 

Expansion of the Region on Quality of Life in Outlying Areas    

Most participants felt the expansion of the Sioux Falls Metropolitan area on the quality of 

life in outlying areas was good. For residents living outside the City of Sioux Falls,  many 

commented on the convenience of the proximity of Sioux Falls while still being able to 

live in a rural area.  The specific comments made by participants are provided below and 

on the following page. 

 To me it is good, but some people out there want to live in the country so to them, 

it could be bad. 

 I am really not sure how it has impacted the rural areas 

 It’s good. 

 It has had a good impact. 

 Overall, it is good. 

 I feel it is good and bad.  It’s good because there is better access to 

shopping/goods, but I feel it is bad because of the open spaces disappearing. 

 Personally, it really has not impacted me, but I guess basically it is good. 
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 I feel it is good; we have more businesses and local conveniences.   

 It is good; we have a great economy and I don’t see any problems from it. 

 It is bad because our open spaces are disappearing. 

 The expansion is good.  I like the convenience of having a bigger City so close, 

while still being able to live in a rural area. 

 It has been a detriment.  A lot of real estate prices are going up and things are 

changing. 

How Transportation Planning Efforts Should be Incorporated into 

Other Planning Efforts of the Region    

Participants were also asked to comment on how they felt transportation planning efforts 

should be incorporated into other planning efforts of the region.  The specific comments 

made by participants are listed below. 

 Everybody needs to communicate and budgeting should be done together.   

 Government bodies, planning/development and zoning need to work together. 

The right hand needs to know what the left is doing. 

 Planning should happen together and planning in the outlying areas should be 

incorporated with the City.  For example, before planning a project, we need to 

know what other projects are going on in other areas.   

 We need more communication about future developments in the entire region; 

there needs to be better regional communication. 

 We need to look at where the greatest expansion of people/growth is, and 

concentrate on that area first. 

 They need to make sure planning reviews are done together. 

 We need to make sure everyone is aware of the planning efforts taking place, and 

that input is gathered from all of the communities.  

 This is crucial.  Everybody needs to know what everyone else is doing.  I don’t 

know if everyone is working toward a common interest or not.  Funding will be a 

hang up if not. 

 Traffic flow/accessibility should be incorporated with retail development. 
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TRANSPORTATION AND ECONOMIC DEVELOPMENT 

Participants were asked to comment on several issues related to transportation and 

economic development in the region.  The topics covered included: the importance of 

transportation to the economy, how transportation can be used to enhance the region’s 

economy, and support of using subsidies to pay for transportation improvements that 

would bring business to the region.  The results of these items are provided below and on 

the following pages. 

 

Importance of Transportation to the Economy   

When asked if they felt the region’s transportation system is important to economic 

development, nearly all of the participants agreed.  The specific comments are provided 

below and on the following page. 

 

 It is vital.  Getting goods in and out is essential to the economy of Sioux Falls. 

 When businesses think of moving to a region, they might factor in how 

accessible everything is to other places. 

 If the roads are not kept up or shut down, then deliveries cannot be made to 

businesses or residents, and people cannot get to work. The transportation 

system affects everything. 

 Transportation is important to economic development because of the 

increased need to get trucks in and out of the area, and to ship goods to people 

and retailers; we want customers to purchase retail. 

 This is true because all economic development revolves around getting to and 

from one area to another. 

 If there is no way to transport or move goods, then there will be no growth. 

 Transportation gives people more access to business, both shopping and 

employment. 

 Transportation is economic activity. 

 If we are going to grow, transportation is a part of this.   

 The more people that locate here, and the bigger that the city is, the better our 

transportation needs to be. 

 The airport is expanding, so it’s good for economic development that people 

can fly in and out of Sioux falls. 

 Good roads move the goods! 
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 The infrastructure has to be good before businesses want to locate here. 

How Economic Development Can Enhance the Economy 

Respondents were also asked how economic development can be used to enhance the 

region’s economy.  The specific comments made by participants are listed below. 

 

 We need to look at implementing longer hours for bus routes. 

 It might be a selling point if we could get from one side of the City in twenty 

minutes or less compared to other cities, where it can take an hour. 

 Economic development is directly tied to commercial truck transportation. 

Currently, there are too many regulations on commercial truck drivers.  We 

need to fix this given how important it is for the economy.   

 We should look into developing an industrial park. If the city invests in this,  

it would encourage businesses to come here. The city has got to plan ahead. 

 We need to make the accessibility of the system a priority.  It is a real “pain in 

the neck” to go to the mall. 

 We need to continue to improve transportation, because it gives people more 

access to business, both shopping and employment. 

 We need to do two things: 1) increase capacity, and 2) improve traffic flow. 

 If more people can more easily get around, the economy will improve. 

 The interstate and railroad (freight) is a plus to the community. 

 We need to beautify and landscape the roads closer to the urban areas; this 

will improve the business/commercial atmosphere of the area. 

 The more accessible transportation is, the more accessible it is for residents to 

get to businesses, and for businesses to locate here. 

Support for Using Subsidies to Pay for Transportation Improvements 

Nearly all (97%) of the residents surveyed were supportive of using subsidies to pay for 

transportation improvements that would bring businesses to the region, and 3% were not.  

Specific comments from this discussion are provided below and on the following page.  

 

 I would be supportive of this if it would means that it is money tax payers or the 

City does not have to pay. I would consider this a benefit. 

 Every little bit helps. The State can’t do it by itself.  
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 This is a great idea; we should maintain our infrastructure so businesses will 

move here. 

 The economy and transportation goes hand-in-hand; we need good transportation 

to lure businesses here. 

 Investing in infrastructure will promote economic development. 

 I am all for anything that can be done to enhance society and transportation. 

 Where would the funds come from? 

 I am supportive because it will improve quality of life as well as economic 

development. 

 I would be supportive of this but only if the public is participating in the approval 

by voting or a public meeting. 

 Yes, to a degree. If we can grow the economy, then we can get more tax dollars. 

 Good roads will help business grow. 

 It is important to keep our options open and to find ways to attract more 

businesses to the area. 

 

AIR TRANSPORTATION 

Participants were asked to comment on air transportation in the region.  The most 

frequently mentioned issue were the availability of flights and airline carriers, price of 

flights, signage, parking, and noise.  The specific comments are provided below and on 

the following page. 

 
 Air travel is far too expensive for the service.   

 There is a lack of communication about delays to onboard passengers who need to 

make connecting flights.   

 Parking is an issue. 

 The noise is a concern.  The decibel level of some planes can rattle windows in 

nearby businesses.  

 They’ve improved service quite a bit; I like that I don’t have to be there as early 

to check in.   
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 The airport does not make it easy for service/delivery/commercial drivers.  There 

is no clear signage as to where delivery or service vehicles should park 

temporarily for dropping and picking up goods. 

 The airport is a big asset to the community.   

 The ease of access is great.   

 The fees are too expensive.   

 The airport is too loud.   

 The airport is not something I use a lot, so I don’t know what type of 

improvements might be needed. 

 I think the airport is fine. The improvements that were done last year are good. 

The ticket counters do need extra staff. 

 I like that the general public can get in and out fairly easy, but we do have to lure 

more competition in to keep fares reasonable. 

 I think the airport is good, but parking is getting tight. 

 There should be more interstate connections to the airport.  

 A flight is needed between the two halves of the state, Rapid City and Sioux Falls. 

 I am happy with the airport, but it could use a few more flights going here and 

there. 

 They need to bring in more variety of airlines. 

 The airport has been controlled by corporate America.  When you try to fly out it 

is cumbersome.  We need to tax the planes that fly in and out.  Corporate planes 

need more/higher fees. 

 They need better signage and parking for shuttles.   

 Making the airport a “hub” would be a benefit for the area. Another direct-service 

carrier could be added to create competition and drive down the price of airfare.   

 

RAIL TRANSPORTATION 

Focus group participants were asked to comment on rail transportation in the area.  Most 

comments were directed at the safety hazards, and inconvenience of trains stopping in 

high traffic areas.  Specific comments from this discussion are provided on the following 

page.  
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 Getting trains out of the downtown area would improve traffic flow.  Cliff 

Avenue at rush hour is a particular issue.   

 Communication should be in place between the cities and the railroad, to improve 

traffic flow, about when trains can block traffic. 

 The 14
th

 Street and Cliff Avenue line is bad; it really backs up traffic.   

 There are too long of wait times of the trains. 

 They need to get the switchyard moved out of Sioux Falls, but the plan to move it 

to Brandon off Rice Street would not work either. 

 They need to do a better job of scheduling the rail system for moving through 

Sioux Falls. 

 They need to build more over/under-passes for railroad crossings. 

 They should spend more money on infrastructure and put in light rail.   

 The rail road really has not been modernized since the 18
th

 Century.  They will 

tell you it has been but in actuality it has not.  We need to build infrastructure to 

stop trains from blocking intersections. 

 

FUNDING ISSUES 

Participants were asked to comment on various funding sources to pay for transportation 

improvements, and their willingness to pay more in taxes to support the transportation 

improvement discussed in the focus groups.  The results are provided below and on the 

following pages. 

 

Acceptability of Various Funding Sources 

Participants were asked to comment on which sources of funding for transportation 

improvements they felt were most acceptable.  The results showed that participants were 

generally supportive of using the gas tax, sales tax and/or vehicle registration fees to fund 

transportation improvements.  Participants seemed to be least supportive of a dedicated 

property tax.  Some of the specific comments made by participants on funding are 

provided below and on the following page.   

 

 I am supportive of the gas tax for everyone, motor vehicle taxes and the wheel 

tax.  

 I would be supportive of a user fees to fund transportation improvements, such as 

the gas tax or vehicle registration fees.   
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 I am somewhat against a sales tax because it would hurt the poor.    

 A gas tax or some kind of user fee should be used to pay for transportation 

improvements. 

 Impact fees should be used.  

 Increase the gas tax. 

 I suggest that Sioux Falls make mass transit free; can’t we come up with a way for 

the City to pay for it? This would really encourage people to use it.    

 Ultimately funding comes down to the City’s budget, and if tax grants are 

available. 

 Funding should come from every level, from the cities, State and Federal (such as  

Federal highways). 

 They need to find ways to reflect incoming industries so that they are paying 

some type of fee. 

 The mighty tax dollar! 

 Gas taxes and vehicle registration fees are the best options. 

 Taxes are a part of it. The sales tax and gasoline tax seem logical to use. 

 Federal, State, and local taxes should all be included in paying for improvements. 

 Grant monies and tax monies are the most acceptable options. 

 Transportation improvements should be made through bonding systems, and 

federal grants 

 It should be a combination of taxation, government subsidies, and business tax 

income. 

Willingness to Pay an Increase in Taxes to Support Transportation 

Participants were generally split when asked if they would be willing to pay an increase 

in taxes to pay for the transportation improvements discussed in the session.  Some of the 

major reasons residents were not willing to pay an increase was simply because they did 

not have enough information about how much and what type of tax it would be.  Some of 

the specific comments made by respondents are listed below and on the following page.   

 

 It depends on the amount collected. 

 I am willing to pay an increase but only a small increase, not a big one! 
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 It would have to be a reasonable amount and the money must be well spent. 

 I am all for paying more if it is going to benefit my area. 

 It all depends on how much of a tax increase and what kind of increase. 

 I am only willing to pay an increase if I can see the improvements happening. 

LINKAGE/CONNECTIVITY OF THE SYSTEM 

Two-thirds (66%) of participants indicated they were “very concerned” (9%) or 

“somewhat concerned” (57%) about the linkage between different communities in the 

Sioux Falls metropolitan area; 32% were “not concerned” and 2% were not sure.  As a 

follow up, participants were asked to provide specific improvements to better connect the 

system.  The specific comments made by participants are provided below.    

 

 They need to improve the loop around the City. 

 Public transportation needs to be expanded to include all of the communities in 

the region. 

 More public transportation is needed in the outlying areas, especially the need for 

special routes for the elderly, students and other groups that are in need of 

transportation in the outlying areas.  They also need to make sure that public 

transportation in this area includes sheltered bus stops. 

 They need to identify which routes into the City are most congested and work on 

increasing capacity in those areas first.   

 They need to make the roadways more easily accessible, and accommodate for 

growth in the areas with the highest amount of growth. 

 What about contracting out bus service to the outlying areas based upon the need. 

 248
th

 Street between Colton and Highway 19 needs to be addressed.  

 Side streets along Highway 19 need to be expanded with more lanes; this is 

especially important for big truck usage. 

 We need additional alternate routes, especially to the southern areas of the 

metropolitan area such as Tea and Harrisburg. 

 I don’t think we are big enough yet to be worried.  We need to add more lanes for 

higher traffic areas. 
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TRANSPORTATION PLANNING AND GROWTH 

Thirty-six percent (36%) of participants felt the region is doing an “excellent” (15%) or 

“good” (21%) job of planning for growth over the next 25 years; 30% of participants 

were “neutral” about the region’s efforts, 28% felt the region was doing a “poor” (9%) or 

“very poor” (19%) job of planning for growth and 6% were not sure.  The specific 

reasons participants felt the region was doing a “very poor” or “poor” job of planning for 

growth are listed below. 

 

 There are too many streets that get bottlenecked during peak traffic hours. 

 Overall, I feel that the metropolitan area is too small for things not to be planned 

better.   

 We should be putting things in place now for future growth, especially in the 

communities outside Sioux Falls. 

 There needs to be better planning for the outlying areas; better access and 

connectivity between communities for all forms of transportation, including 

public transportation, biking facilities, walking paths and etc. 

 The accessibility of public transportation to the outlying communities in non-

existent. 

 We have new roads developed that do not connect the system; they seem to go 

nowhere. 

 The communities need to do a better job of working together.  Communication is 

key. 

 

GUIDING PRINCIPALS FOR LONG RANGE PLANNING 

Participants were asked to comment on what principals should guide long range 

transportation planning in the Sioux Falls metropolitan area.  The specific comments 

made by participants are listed below and on the following page. 

 

 They should be making sure transportation is going to be economically feasible, 

and that structures are put in place to accommodate what the “future” Sioux Falls 

metropolitan area needs. 

 Integrity! They should make sure that “Peter” is not robbing “Paul” to pay the 

“Piper.”   

 All the communities in the system need to work together. 

 Business development is key, and this will fuel growth. 
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 They need to be planning for growth, and planning for safe transportation on the 

roads. 

 Funding and maintenance are key. 

 They need to find ways to reduce the numbers of cars on the roads and find ways 

to  make transit easy and accessible for all citizens. 

 They need to select infrastructure improvements that will benefit the entire 

system. 

 They should look to the future, and start making big changes, not small ones here 

and there.  They need to have careful planning. 

 They need to plan according to what we need. 

 Safety and frugality should guide long range planning. 

 I want communities to stay individualized, and not to be told what to do by Sioux 

Falls.  

 A progressive agenda is needed as opposed to a conservative one.  Don’t dry up 

funding to certain parts of the City; this will negatively impact the entire system.  

Plus we don’t want people to not want to live in these areas. 

 The top two principals should be: safety and accessibility. 

 

SURVEY DEVELOPMENT 

Participants were asked to write down questions related to transportation that they would 

like to see asked to residents, employers and transit users in the region.  The questions 

provided by participants are listed below and on the following pages. 

 

Questions to Ask Residents 

The specific questions that participants felt should be asked to residents are listed below 

and on the following page. 

 Would you be interested in targeted bus service to events and major destinations? 

 What would it take to get you to ride the bus?   

 What are your concerns related to transportation? 

 What issues do you feel should be addressed? 

 What kind of increase would they be willing to pay to maintain infrastructure? 
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 What do they think of cell phones banning to all drivers? 

 What specific areas should be addressed sooner rather than later? 

 Ask resident to rate their overall perception of transportation in the city. 

 What are the top transportation issues? 

 Where do you think buses need to go (critical/specific destinations)? 

 A list of possible improvement projects for each community, such as Sioux Falls, 

Brandon, etc. 

 How much would they expect to use public transportation, and how important is it 

to them.  

 How well is the City doing? What are your concerns?  

 The questions asked during this session are a good start. 

 What is your income level?  This should be asked so we can determine why 

higher income households are not using public transportation? 

 Determine residents’ overall opinions on the community; it would be interesting 

to know if the image or feeling of quality of life is different in various 

communities to determine if transportation is affecting this.  

 It is important to ask residents about their concerns, what they feel the goals 

should be, and which funding options they like best. 

 How emotionally connected to the community are residents? 

 Are you proud of your city or embarrassed by it? 

Questions to Ask Businesses 

The specific questions that participants felt should be asked to businesses are listed below 

and on the following page. 

 Would you be interested in supporting a transit system that would potentially help 

grow the labor pool?    

 How many deliveries do you get on an average day?    

 How many employees do you anticipate hiring in the next 5-10 years?  

 Would a park-and-ride service be of interest to your employees?   
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 We should ask businesses the same questions that we ask residents, such as what 

their concerns are, what issues they feel need to be addressed along with what 

they feel the major transportation issues are that directly affect their business. 

 What type of concerns do you have?  

 What type of training can you do with employees to keep them knowledgeable of 

what is going on regarding transportation? 

 Do you believe that transportation infrastructure in the city meets your needs as 

an employer? Why or why not? 

 How can we make it easier for your employees to get to and from work safety?  

 Would you be willing to encourage employees and customers to use public 

transportation through incentives? 

 How do your employees commute?  

 How does your business ship your product? 

 How do you feel your business can best be served regarding traffic and roadways? 

 They should make sure businesses are aware of handicap accessibilities. 

 What improvements need to be done to improve business regarding roads, 

parking, etc.? 

 It is also important to ask employers about their concerns, goals and which 

funding options they like best. 

 Are they able to hire the quality of people they need here? 

 Do employers feel they have a stake in the community?  If they are here only for 

profit, and not a vested interest in the community, what do we do to get them 

vested? 

Questions to Ask Transit Users and Hard to Reach Populations 

The specific questions that participants felt should be asked to transit users and other hard 

to reach populations are listed below and on the following page. 

 We need to identify the origin and destination of bus riders.  This will help to 

determine which routes are used most and how we should expand or improve 

them. 

 What are your concerns regarding transportation? 

 What is their biggest need for commuting in your area? 

Sioux Falls Metropolitan Area LRTP Market Research Study: Final Focus Group Summary

ETC Institute (2014) Page 38



 

 

 Ask open-ended questions about what they feel are the major obstacles to riding 

the bus as a transit user? 

 Do you feel transportation is convenient and affordable? 

 Is public transportation cheaper than driving a car or even having a car? 

 What do you need that you don’t have in regards to transportation? 

 What time and where do you need buses to go? What are your commuting needs? 

 How can we best serve you? Where are bus stops needed? 

 What kind of improvements do you feel are needed in public transportation? 

 Is public transportation meeting your needs, specifically related to stops, ease of 

use, cost, etc.? 

 Ask questions to determine what would be the most used routes and times. 

 What is considered an “affordable” rate? 

 With changing demographics, will people be healthy enough to use public transit? 

 Do we need to expand certain routes? 

 Do we need certain routes to run all night or later? 

 

OTHER COMMENTS 

Prior to ending each focus group session, participants were also given the opportunity to 

express any additional comments they may have regarding the topics discussed.  The 

open ended comments are provided below and on the following page. 

 

 It is difficult to access the area around the fairgrounds at night (on the 

northwest side). 

 Targeted bus service should be considered for special events , specifically 

bus service to bring in visitors.    

 City officials need to use their position to coordinate rail schedules through 

the City, and to establish an east-west throughway.   

 Out-of-towners don’t understand the street numbering system (with 9
th

 

Street being the City Center), and are always confused about how to get 

around.  Better signage is needed, especially at night.   
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 Russell Street might be a good option for an east-west throughway 

 I just wanted to commend Sioux Falls for being proactive.  I am looking 

forward to the day when there will be public transportation connecting 

Brandon with Sioux Falls. 

 We need to make sure there are police officers out patrolling the area to 

address safety.  This would make our roads safer, especially if they are 

enforcing the small things, such as not texting while driving or  not using 

turn signals. 

 We need better awareness of what is going to be developed; local residents 

need to know, and businesses need to do their best to make them aware.  

 We need public transportation that will benefit people in the outlying 

communities who are disabled or the elderly.  There should be service for 

these people at least once a week (so that it wouldn’t be abused), with the 

monies earned going towards road maintenance. 
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Overview and Methodology 

During January and February 2014, ETC Institute interviewed stakeholders of the Sioux 
Falls Metropolitan Planning Organization (MPO) to identify key issues related to the 
area's requirements for transportation services during the next twenty five years. The 
interviews were conducted by phone and took approximately 15 minutes to 
complete. The types of organizations that were represented in the interviews included 
elected officials, planners, government staff, transit/rail/air leaders, business executives, 
engineers, and developers. Forty-three (43) interviews were completed. 
 
Purpose 

The purpose of the interviews was to identify issues that should be addressed as part of 
the identification and assessment of the area's long-range transportation requirements. 
The information obtained by these interviews will be used to develop a questionnaire 
that will be sent to residents and employers throughout the Sioux Falls area later this 
year. The survey will be designed to provide quantitative data about area transportation 
issues in order to help set priorities for the long-range transportation plan. 
 

Community Leaders Participating in the Interviews 

The individuals listed below and on the next page participated in the stakeholder 
interviews. The list identifies the name of the person interviewed and their organization.   
 
Urbanized Development Commission (UDC) Members 
 

 David Gillespie, Lincoln County Commission 
 Dennis Weeldreyer, Lincoln County Commission 
 Dick Kelly, Minnehaha County Commission 
 Greg Jamison, Sioux Falls City Council 
 Jeff Barth, Minnehaha County Commission 
 John Lawler, Mayor of Tea/Lincoln Co. Mayoral Assoc. 
 John Pekas, Minnehaha County Commission 
 Kermit Staggers, Sioux Falls City Council 
 Larry Beesley, Mayor of Brandon 
 Steve Metli, First Bank & Trust 
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Technical Advisory Committee (TAC) Members 
 

 Brad Remmich, South Dakota Department of Transportation (SDDOT) Planning 
 Bruce Lindholm, South Dakota Department of Transportation (SDDOT) Transit 
 Dan Letellier, Sioux Falls Regional Airport 
 Eric Meyerson, Sioux Falls Public Transportation 
 Jon Mulloy, Railroad (Ellis & Eastern/Concrete Materials) 
 Lynne Keller Forbes, South Eastern Council of Governments (SECOG) 
 Paul Aslesen, Lincoln County Planning 
 Scott Anderson, Minnehaha County Planning 
 Shannon Ausen, City of Sioux Falls Engineering 
 Shannon Schultz, Minnehaha County Highway 
 Steve Williams, Lincoln County Highway 
 Todd Vik, Sioux Falls School District 

 
 
Citizens Advisory Committee (CAC) Members 
 

 Allen Svennes, Retirement Community 
 Catherine Dekkenga, Environment 
 Dean Nielsen, Business 
 Erik Nelson, Concerned Citizen 
 Glen Klemme, Persons with Disabilities 
 Jennifer Schelske, Education 
 Kate Heligas, Private Transportation 
 Robert Bohm, Persons with Disabilities 
 Ryan Kerkvliet, Construction & Development 

 
Other Participants 

 
 Bill Moran, HRG/Harrisburg City Engineer 
 Bryan Read, City of Brandon 
 Dave Jackson, Former CAC Member 
 Greg Boris, Former CAC Member 
 Jason Kjenstad, HDR/Tea City Engineer 
 Joel Jundt, South Dakota Department of Transportation (SDDOT), Director of 

Planning & Engineering 
 Jon Brown, Stockwell Engineers/Brandon, Crooks & Hartford City Engineer 
 Kevin Nissen, City of Tea 
 Linda Hunnel, City of Crooks 
 Mike McMahon, City of Harrisburg 
 DJ Buthe, Minnehaha County Highway 
 Teresa Sidel , City of Hartford 

 
The results of the stakeholder interviews are summarized on the following pages. 
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Overall Ratings of the Area's Transportation System 

Each of the stakeholders interviewed was asked to rate the area's transportation system 
as excellent, good, average, or poor. Fourteen percent (14%) rated the system as 
excellent; 77% rated it as good, 7% rated it as average and only 2% rated it as poor.   
The specific reasons for stakeholder ratings are provided below and on the following 
pages; these comments are organized by major topic/theme. 
 
POSITIVE COMMENTS 
 
Traffic Flow/Ease of Travel 
 

 Traffic moves very quickly from Brandon to the south I-29 corridor. 
 

 Partly to do with considering our size, it's still easy to get around. There's been a 
real effort to educate the people regarding alternative modes of transportation. 
 

 Traffic seems to move fairly smoothly. 
 

 This is not a highly congested area; it's pretty easy to get around. 
 

 For the most, part transportation moves pretty well compared to other large 
cities. We do not have as many problems here. 

 
 Most roads provide adequate capacity. Some intersections bottleneck, but that's 

common anywhere. 
 

 It's not difficult to get from Sioux Falls to other communities. 
 

 We have good use of getting around from community to community. 
 

 Our congestion is rather low. All communities have good street grids. Safety is 
pretty good too. 
 

 It seems like we can get around pretty well here. There are also a lot of bike 
trails. 
 

 I've lived in bigger communities where transportation was difficult. Here it is pretty 
free and easy. 
 

 I gave a positive rating because it is easy to travel from one community to the 
other places outside the City.  

 
 There are not a lot of delays, travel is pretty easy, there are no peak rush hours, 

and access and mobility are good. 
 

 We are blessed to live in a community where we are still able to get around so 
well. We have good access and quality streets. 
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 Congestion is minimal. 
 
Transportation Planning 
 

 I feel the system is good because we have stressed critical infrastructure 
projects; we have dedicated road funds and a planning process to envision 
where to expand. 
 

 Traffic flows fairly well with the way the streets are set up, laid out well. 
 

 We have a good Interstate system to get around with a lot of access points; we 
also have a good network of roads. 
 

 I think our network is well laid out and we have been able to handle 
improvements and have good planning. 
 

 Everything is pretty good here; I like the way the streets are laid out. 
 

 Overall the system operates fairly well. 
 

 Access from the interstate, City, and County roads is good.  We also have a wide 
variety of options at the airport despite the challenge of air fare. 
 

 I think there are adequate alternative routes to get where we need to go. 
 
Maintenance 
 

 I have seen roads in other states and ours are taken a lot better care of; they are 
much better. 
 

 The roads I drive are generally in good condition. 
 

 They do a decent job maintaining our roads. 
 

 Our roads are well maintained and safe; biking and walking paths are excellent. 
 
Other Positive Comments 

 
 I rated the system as “good” just based on my experience. 
 
 We have a number of multi-modal uses available. 
 
 Speaking for Brandon, we have good roadways, but it is very congested getting 

into Sioux Falls. 
 
 Nothing exemplary; it is all normal to me. 

 
 Bike, transit, and pedestrian users are all accommodated for to a certain level. 

There is room for improvement, but overall I think the metro area has an 
excellent system. 
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COMMENTS RELATED TO OPPORTUNITIES FOR IMPROVEMENT 
 

Planning for Growth 
 

 Some improvement is needed in the area, especially with growth; more people 
are adding more problems. 

 
 Traffic seems to move fairly smoothly, but it will get worse as we grow. We do 

have east-west traffic flow problems. It would be nice if 26th would go through. 
 

 For the time being we are getting by, but with fast growth in Tea and Harrisburg 
areas, we will need major transportation improvements in the near future. 
 

 There seems to be some issues with congestion on Minnesota Ave and Cliff Ave 
to Harrisburg; 41st also gets backed up. I know that there are efforts to control 
this, but we can't keep up with the volume at this rate. 
 

 We are heavily dependent on two highway sources and a grid of streets which 
are adequate but funnel into majorly stressed areas that cannot keep up with 
volume. 
 

Public Transportation/Alternative Transportation Options 
 

 Overall, the system is adequate but we lack some elements like bus service that 
links communities together. 
 

 Before I would rate the system as “excellent,” it would need to be more 
comprehensive. We are limited in Sioux Falls making us committed to use 
vehicles. 
 

 For motorized travel, it's easy enough to get around. As we grow we need to 
blend modes of transportation together. We have an over reliance on car 
transportation. Our challenge is a lack of coordination of the transportation 
system, buses, paratransit, etc; a lot of capacity of paratransit is also not being 
used. 
 

 Public transit is a challenge with the mix of people's needs, trying to expand route 
times/days and the problem of decreasing funds for paratransit. 
 

 Public transportation is good, but we need to expand the options. 
 

 I think they can do a better job of managing paratransit services. 
 

Other Comments 
 

 Sioux Falls has good transportation with bus transit and roadways, but these all 
need to be upgraded for the surrounding area. 
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 Some areas are better than others. Transportation between Sioux Falls and 
Brandon should be improved, but Hwy 100 will help that; however, we still need 
better transportation to get to other communities though. 

 
 I know they are taking steps to change, but the traffic flow is not good. We need 

better traffic signal timing. 
 

 The system seems to cover the City real well, but getting to the fringes seems 
sparse. 
 

 Transit doesn't go near a lot of places. 
 
 

Overall Satisfaction with the Area’s Transportation Services 
 
Each of the persons interviewed was asked to rate their satisfaction with the region’s 
available transportation services. Twenty-six percent (26%) of the stakeholders 
interviewed were very satisfied; 52% were somewhat satisfied, 22% gave a rating of 
neutral and none (0%) of the stakeholders interviewed were dissatisfied. The reasons 
for their ratings are provided below. 
 

 I think they have done an excellent job with the SAM system and the buses.  
They have also done an excellent job providing services for those who are 
unable to acquire driver’s licenses whether it is because of a mental or physical 
problem. The main issue facing the area is to overcome the population growth of 
the Sioux Falls area, but other than that, I think the system is second to none. 
 

 The system is good, everybody can get to where they want to go, it might take a 
little longer, but they can get there. 
 

 We have buses and paratransit. We don't need much more considering the size 
of the area. 
 

 They are changing bus routes so they run later; it is good that they are being 
proactive. 
 

 I am very satisfied at what we have done and how the system is managed. 
 

 I gave a positive rating because I can get around easily. 
 

 It seems like we offer a wide range of modes with buses, taxis, and paratransit 
services. 
 

 I feel very good about our transportation and as we continue to grow we need to 
make sure we keep a good system both for pedestrian and vehicle 
transportation. 
 

 I usually use my car or bike so I don't know how other transportation is. 
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 There is a lack of regional hub, long-trip and commercial routes; we need Park 

and Ride options. 
 

 The public transit needs to be expanded to meet the needs of the people it 
services and it needs to be affordable. The routes need to be updated. 
 

 We need some improvements related to east-west travel and on some 
interstates. 
 

 Some services could be better, especially the length of time bus routes run and 
having routes run on Sundays. 
 

 We need more bike paths and bus routes. I know they are moving in the right 
direction though. 
 

 I feel we could be doing a better job providing more and better public 
transportation options, including better coverage and more frequent routes. 
 

 There is room for improvement with the bus system; there are a lot of service 
areas not covered. 
 

 I used the airport recently and I was impressed with the improvements that have 
been made. 
 

 We rely too heavily on our individual automobiles and there is too little or no 
linkage of transportation by automobile or bus. I also know people who use 
paratransit service and they say it is not substantial. 
 

 I think the major challenge facing the future is improvement of the transit system; 
the system does not extend out to all of Sioux Falls and not to all of the 
neighborhoods needed. There is a growing demand to reach suburbs in outlying 
areas. 
 

 Our system is just normal; it is not totally outstanding. 
 

 The system meets our basic needs. We have a lot of wants but I don't know 
where the resources would come from. 
 

 I think public transportation could be expanded and I know they are working on 
improving bike access, but there is still a lot of work to do. 
 

 We still need to focus on passenger vehicle transportation and we need to do a 
better job of making bike trails and lanes available. 
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 I still have to drive my car because I can't get to where I want to go using public 
transit. There is no public transit near where I live. They need to look at outlying 
communities. To link up with any transit, I have to drive my car and it would be 
nice to walk. As we grow like expected, we need sidewalks to follow through and 
link to more places. 
 

 I did not give a very satisfied rating because I think there is room for 
improvement. 
 

 We have a bus service that chronically reschedules bus routes due to cash flow 
issues and this is extremely confusing to the riders who need our bus service. 
We need stability whether or not there are cash flow issues. 
 

 There should be more options for public transit which could be used for other 
purposes than just for medical appointments. 
 

 We have a good mix of bike, road, and air travel. 
 

 We have the metro bus for seniors and general bus service here, but there is no 
rail. 
 

 I believe there are areas of improvement needed with all of our transit facilities. 
But, all in all, the majority of our system works pretty well. 
 

 I don't use any of the other transportation services so I cannot comment on 
those. 
 

 I gave an average rating because our services don’t reach all areas of the 
community. 
 

 We should be aggressive with improving our walking/biking facilities and mass 
transit. 
 

 We're still working on a better network for bicycle and pedestrian accessibility.  
There seems to be a lack of opportunities in these areas. 
 

 We are looking at good to okay automobile transportation, but the bike paths they 
are studying.  They need to build bike paths. In Tea, there needs to be a push to 
bring bus service into the area a couple times a day. Public transit needs to 
encompass surrounding communities. In the future, we will need more access to 
groceries, restaurants, retail, etc. 
 

 We need to improve. 
 

 I don't have any personal knowledge of this because I have not used any of 
these services. 
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 I think there can be more financial emphasis placed on bike, pedestrian, and 

transit facilities. They are accommodated in the street design now, however, 
when it comes to acquiring more right of way to improve these facilities, there is 
little support from developers for the extra right of way needs. There is also a 
lack of funding to acquire the land to make more improvements. 

 
Most Important Transportation Problems/Needs in the Area  
 
Each stakeholder was asked to identify what they felt were the most important 
transportation problems or needs in the area.  The issue that was mentioned most often 
by stakeholders was inadequate public transportation and/or non-automotive 
transportation.  Some of the other items mentioned by stakeholders were: the capacity 
of current roads and management of traffic flow, the connectivity of the transportation 
system, east-west travel, transportation funding, maintenance of the current system, air 
travel, the timing of traffic lights and traffic safety.   
 
The specific problems and reasons stakeholders felt these items were major problems 
are listed below and on the following pages; the approximate number of respondents 
who mentioned this item is also noted. 

 
Problem: Inadequate Public Transportation/Non-Automotive Transportation  
   (31 respondents) 

 
 Need better buses, pedestrian, and biking modes of travel to accommodate 

growth and capacity. 
 

 We have problems getting employees out to work places on the fringes of the 
City. 
 

 The buses don't go to a lot of places throughout Sioux Falls. 
 

 The transit system is not up to par with where it should be compared to other 
communities our size. 
 

 Our transit system does not compare to other cities our size because we don't 
have as much money. 
 

 As our City expands out, we will need more money to expand our bus system. 
 

 Our transit system does not allow for residents to use it for everyday purposes 
such as getting to a doctor’s office, grocery store and etc. 
 

 Public transit is not adequate because it does not reach all of the areas it should. 
 

 We simply have a lack of facilities; there are no regional biking or walking 
systems that have been planned for networking or connecting small bedroom 
communities to the City or each other. 
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 Public transit has not expanded to accommodate our growth. They need to add 
more routes and more frequent stops. 
 

 Building more roads may help with the system but it still would add more 
problems. We need to make sure the system accommodates people to walk. 
 

 We need to provide more bus routes to increase the modes people can get to 
places they need to go. 
 

 We consistently change routes and it is confusing to the people who need it. 
 

 We need to provide transportation services for people outside of just providing to 
medical appointments or to work. People want to use the bus to get to recreation 
places and entertainment. 
 

 Employees coming from downtown to work at places on the City fringes can't 
afford transit fares to get out there. 
 

 You get bounced around a lot on the rides; drivers hit the brakes too hard, on 
turns you have to hang on or almost get thrown out of your chair. Slow down, 
anticipate and be more aware of what is ahead. 
 

 There are not enough bus routes to reach all of the outlying areas of the area. 
 

 Mass transit does not meet the needs of the outlying areas. 
 

 Even though more public transit is needed, it is going to in turn shrink the 
paratransit funding availability as well as the Federal funding. 
 

 We need to have the transit center downtown for both area public transit buses 
and out of area bus lines to other cities like Kansas City, etc. 
 

 People look at this amenity for being more fit as well as an option to get to 
places. 
 

 We need to continue to be able to expand public transit in the near future, but we 
should be aware money is not going to continue to be available through Federal 
funding. 
 

 The bus system needs to fit the people that need it. The bus has to run to places 
like the Convention Center, the mall, and downtown. 
 

 There is no bus or light rail connecting Harrisburg to the rest of the City. We have 
the youngest population of the state so we are not as challenged yet with the 
problem of needing as much public transit for the elderly, but it will come. 
 

 Buses are constantly blocking major streets. All of a sudden a bus just stops in 
the middle of the road; I am surprised there have not been more accidents. 
 

 Public transit needs to include the Tea area. 
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 We need more public transit and we need to promote carpooling and commuter 

services. 
 

 Transit needs to be available to all areas, not just host the central corridor of 
Sioux Falls, the downtown area.  
 

 They need to make sure everybody in all areas are able to access all modes of 
travel. Stay away from cul-de-sacs. 
 

 There is too much attention and money going into parking by the government 
and private subsidiaries, which is promoting car travel among people.  We need 
to gear people towards a mindset of using mass transit, walking and biking. 
 

 Transit needs to be expanded and alternate ways of service needs to be further 
explored. There are studies that identified satellite locations as well as routes that 
didn’t need to go to the downtown hub. New ways of service to meet all levels of 
customers should be implemented. 

 
Problem: Capacity of Current Roads and Management of Traffic Flow 
  (20 respondents) 
 

 Some areas get so congested that adding more lanes would help. 
 

 Most of our arterial roads are not big enough to handle current traffic, including 
Minnesota Ave, Cliff Ave, 12th St, 10th St and Western Ave. 
 

 We need to stay ahead of the infrastructure needs; we don't want to end up with 
congestion problems. 
 

 We need to maintain our infrastructure for Interstate capacity and safety. 
 

 It is getting more and more congested in Sioux Falls.  We keep getting more and 
more people. 
 

 The biggest problem is dealing with the growth as far as the transportation 
system goes.  Our growing pains in this area affect everything. 
 

 We need to focus on arterial roads and main highways.  There is a capacity issue 
to address. 
 

 I-229 corridor improvements are needed; we have reached capacity in some 
areas. This is also a safety issue. 
 

 Cliff Ave to Harrisburg needs to be changed from two lanes to four lanes or 
maybe even more than four lanes. 
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 We need to continue looking at existing roads and try to add lanes and etc. to 
keep all areas accessible and traffic flowing without major problems. 
 

 We need to recognize that we are exploding with growth and fix major traffic 
areas to accommodate our growing population for traffic flow. 
 

 Congestion is the biggest issue and our streets that are the busiest now will 
continue to get worse as we keep growing. 

 

 Continue to improve the flow of traffic on 60th Street. There are many 
commercial work areas on the north side. 
 

 The intersection of I-29 and 85th Street needs help; addressing issues here would 
help traffic to move smoothly into outlying areas and into Sioux Falls. 
 

 We need to find ways to alleviate 41st Street traffic; it is difficult to drive in that 
area. 
 

 Congestion is a big problem here at peak times. 
 

 There are bad bottlenecks on 26th St. and I-29. 
 

 Traffic flow is the biggest issue here; unfortunately land limits our boundaries to 
improve traffic flow. 
 

 Minnesota Ave between 10th St. and 12th St. is a congestion problem area at 
certain times of the day. 
 

 We need to manage congestion to get people moving around better than they 
are now. 

 
Problem: East-West Travel 
  (15 respondents) 
 

 There are too few routes that go east to west in Sioux Falls. 
 

 Completing Highway 100 from I-90 all the way to I-29 as originally planned is an 
problem/need.  Continued growth of the City will only make going through the 
City harder. 
 

 Highway 100 needs to be finished to provide another avenue around Sioux Falls. 
 

 East to West connectivity is an issue; there is a gap from 57th St. to 12th St. 
 

 There is no good way to travel east to west in the City. 
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 26th St. and 33rd St. don't go through; there are bottlenecks of people trying to 
go east to west. 
 

 We cannot get east to west in Sioux Falls. 
 

 The SD Hwy 100 completion will help alleviate the connection in Sioux Falls to 
the east side. 
 

 There is only 41st St. and 12th St. to go east to west and they get very 
congested. 
 

 The east to west access in the City continues to be an issue. 
 

 Sioux Falls needs improvement to the east-west network.  Currently it is easier to 
go around Sioux Falls than through it. 
 

 We need better cross town traffic on I-229.  There is a huge problem going 
across town and going east to west; we need better cross town traffic on I-229. 
 

 The main issue we have is getting across town; on the east side there is not 
enough access to go across I-229. 
 

 The southern edge and the west side of Sioux Falls need help to continue 
connecting. A trail system improvement could help to connect our small 
communities. 
 

 The west side of the City is our biggest problem area.  We need to expedite 
matters on the corridor on the west side of the community. 

 
Problem: Connectivity of the System 
  (12 respondents) 
 

 Our interstate system is pretty good but we have a lot of roads that don't go 
anywhere. 
 

 We need to add more to our system with more connection onto the interstate and 
a more overall comprehensive system.  People are uncertain how to use the 
system. 
 

 We need higher connectivity. County routes and arterial roads will have issues in 
the future as the area grows. 
 

 We need more connectivity for industrial commercial development. 
 

 We need more routes into Sioux Falls other than the Interstate, Rice St, and 
Madison St. 
 

 Another interstate off I-29 needs to be created; access into the City is too limited. 
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 We need to continue the 41st St & I-29 intersections. 
 

 We need another road that loops around Sioux Falls.  There is a whole beltway 
of developments around the City that need to be reached and it would make 
people happier to have another access roadway. 
 

 The street network needs to be expanded so that there are more roads going out 
to the smaller communities. 
 

 Our growth is not manageable right now because there is too much going on in 
far outreaching areas; our transportation system needs to catch up.  We also 
have a problem with land use planning.    
 

 Connectivity of the system is an issue. 
 

 A corridor around the City is critical for Sioux Falls residents as well as for the 
surrounding communities commuters getting to their destination.   

 
Problem: Transportation Funding 
  (8 respondents) 
 

 Providing funding to continue work on Hwy 100 is going to be a continual 
problem.  Phases of this continue to be pushed back due to funding from the 
State. It is a problem that needs to be addressed to help foster the east side of 
the City.  This is where new home development is taking place and there is 
limited access for these people. 
 

 Considering our population growth, arterial system funding is very important. 
 

 We have no dedicated funding for roads and highways. Looking at two lane rural 
roads to urban system, there are no funds to upgrade these roads. 
 

 Financing for Tea is needed to get all these roads done, get money to widen 
roads where needed, as well as build trails and bike paths to link Tea to other 
communities. 
 

 Paratransit in Sioux Falls is lacking funds; we need more taxes, more funds. 
 

 We need additional funding to support improvement to the public transportation 
system.  They don't have the funds to provide the service they currently have. 
 

 I believe there is a growing demand/need for more public transit, but we can’t 
make this improvement because of funding issues. There are just not enough 
funds to keep up. 
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 Transportation funding for large projects (>$10 million) is a problem.  There are 

limited state/federal funds for large projects and there are limited City sales tax 
funds annually. The City can’t keep up with the needs when a mile of street 
construction is $5-$6 million. We can only do one big project a year. 

 
Problem: Maintenance of the Current System 
  (5 respondents) 
 

 There are too many road that are in really bad shape. 
 

 I-229 needs to be maintained, it is a nice alternative to get somewhere quickly. 
 

 The maintenance of local roads need to be addressed, especially their surface 
conditions such as pot holes. 
 

 We need to maintain the existing transportation system, both in City and County 
areas. 
 

 Pot holes may not be everybody's issue, but with pot holes and rough pavement 
you can have major problems. 
 

Problem: Air Travel 
 (5 respondents) 
 

 We need more flights in and out of Sioux Falls. 
 

 We need as many airlines as possible to keep our airline prices down. 
 

 We need more choices of airlines and flights with different carriers brought in. 
 

 We desperately need improvement to the cost of air travel and an increase in the 
number of flights available. 
 

 Air service needs to continue to get better. 
 
Problem: Timing of Traffic Lights 
  (4 respondents) 
 

 The traffic signal timing in the City is very poor, especially related to left turn 
signals. 
 

 Sioux Falls has old technology for traffic signals with inefficient timing. New forms 
would be safer and move traffic more efficiently. 
 

 When it comes to stop lights, I feel you are constantly stopping when driving 
through the area. Stop lights need to be set to coordinate better. 
 

 Better stop light timing would move traffic more freely and efficiently. 
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Problem: Transportation Safety 
 (4 respondents) 
 

 Our facilities are in pretty good shape, but with our winters we need help to 
manage safety issues. 
 

 The County has the most single car accidents and many involve deer. 
 

 We need to reduce accidents by identifying accident clusters; it’s hard to identify 
the problems. 
 

 There are some speed limits that are too high. 
 
 

Solutions to Transportation Problems/Needs in the Area  
 
Each stakeholder was also asked to identify what they felt were the potential solutions 
and/or actions to address the region’s transportation problems or needs.  The specific 
comments made by stakeholders are listed below; these comments are organized by 
the problem or need being discussed.   
 
Solutions: Inadequate Public Transportation/Non-Automotive Transportation 

 
 To accommodate growth and capacity we need better buses, pedestrian facilities 

and biking modes of travel.  We need to find and use technology that is out there 
to enhance our roads and intersections to support alternative forms of 
transportation. 
 

 Someone should go to the employers to see if they can help finance 
transportation for employees. Money is always an issue, so if employers really 
want good employees they should be willing to finance public transportation. 
 

 Public transportation needs to hit larger areas and go out further in the City. 
 

 I know what the trouble it is and I can just say we're headed in the right direction. 
 

 Honestly I have no great ideas. For one thing, they offer services beyond what is 
required and now they are feeling that. It's hard to take away some services now 
since people are used to them, but it is costing too much. 
 

 There are already groups working on trying to get non-profits to help, especially 
with the paratransit system; we need to get people to donate cars or anything 
that would help cut costs. 
 

 We need to engage local government and state government to provide some 
solutions.  Especially since Federal funding helps now, but what happens when it 
goes away? The community needs to come together. 
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 The City has been picking up some funds over the years from highway gas taxes 

which needs to continue. Congress has been cutting back on funding which is a 
big mistake at a time when we are trying to become efficient in the Country. 
 

 I have already received some grant funds from the State to run trails from 
downtown Sioux Falls to the outer edges of the City, but we still need more 
funding to get this done.  This upgrade could be used for tourism and advertising 
to partner with other communities and Sioux Falls.  We also need to upgrade 
gravel trails to paved trails.  

 I know they are in the process of looking into more routes and timing. Transit 
needs to spread out into more outlying areas. 
 

 To encourage development that relies on public transit, we should lower the 
speed limit on the beltway I-229 down to 55 not 65, and more importantly on 
arterial and residential streets the speed limit needs to be lower. We need to 
encourage biking, walking and public transit. 
 

 We need to make sure buses are getting to all areas of Sioux Falls. We need a 
thorough review of the transit system. 
 

 We need to focus on our bus service. There is a lot of work that needs to be 
done. 
 

 We should continue attempts to coordinate with non-profits, such as offering 
rides to serve more people. Have one phone number to call to ask for a ride. Get 
an agreement with non-profits and have the rides divided out. 
 

 I know they are doing studies on ways to improve public transit, so hopefully 
there will be good results seen in the future. 
 

 We need to work with some of the employers and businesses to see if there is 
any kind of service available. 
 

 Paratransit need more experienced drivers. You need to train the drivers. 
 

 Try to get more of the paratransit riders to use the regular routes because those 
buses are equipped for that. 
 

 We need to have a dedicated tax for mass transit and educate the public to get 
them away from the mindset that all government spending is evil. 
 

 Once again, instead of working backward to individuals, look at local 
government. If we can't keep our transit system going well, side effects will be 
more unemployment, and the domino effect goes downhill from there. 
 

 The current hub bus station has two surface lots adjacent to it. I would suggest 
getting these lots resurfaced, building a parking structure and then having an 
intra-urban bus lines station to the right of this. 
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 We need to promote more funding and more State or Federal funding. We need 
more sources. 
 

 We have to seriously consider a transportation tax to ensure sustainability that  
would grow with the community. If the public expects better public transportation, 
then they need to look at a transportation tax as paying for another public 
service. 
 

 This is a tough problem to find a solution to; we haven't had a change to do 
anything yet. 
 

 Buses need to have places to get off on the main streets, somewhere they can 
pull off out of the way. 
 

 The public transit network needs to expand to outlying communities. 
 

 We need to try to come up with a better plan and try to look for van services or 
other things. We should work with other agencies. 
 

 There should be more non-profit coordination and better dialogue between cities 
and transit program and work together as our City works with development. Make 
sure to put transportation available to all. 
 

 We should run buses on the weekend, have more identifiable routes and better 
shelters for people to wait during bad weather. 
 

 This is hard to sell because people have the mindset that you don't mess with 
people’s cars. If you take the amount of money for more parking, it's the same 
amount needed for mass transit. 
 

 We need to raise rates for ridership.  Granted they are low and affordable, 
however, when gas/diesel prices continue to rise, there is justification to raise 
rates. This would also raise rates for para-transit. This wouldn’t be the complete 
solution but extra funds would help. 

 
Solutions: Capacity of Current Roads and Management of Traffic Flow 
 

 Minnesota and Cliff Avenues need to be widened to four lanes. 
 

 The solution always comes down to funding. We need to try to stay ahead by 
expanding infrastructure. It is an easy solution but funding is the problem. 
 

 Some of the congestion in the area has to do with 26th St; hopefully they will find 
ways to widen or expand this road. 
 

 To deal with growth, Sioux Falls has had subdivision roads built and they are 
putting more money on the developer, but that's not working; it is not happening 
that way. There needs to be a better way for financing streets to come from the 
City and to expand to make funds available for the whole problem. 
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 They have to identify the issue and figure a way to fix it. 

 
 Try to do a study to distinguish what is needed. I know 26th St is a big problem. 

We need to look at what can be done and where it can be done. 
 

 We need to recognize that we are growing and start focusing on 
building/expanding roads to accommodate more people.  We should also focus 
on finding ways to keep traffic moving even while the roads are being worked on. 
 

 We need to better organize building projects throughout the City with a more 
staggered approach.  We had three primary arteries in the City closed or 
curtailed because of building. 

 

 This solution requires financial funding and I do not have any ideas at this time 
on how to come up with more funds. 
 

 I have no idea what could be done; there are just so many cars to get to all of the 
shops. 

 Sometimes in bigger cities they have different times for work starting and ending 
to stagger the flow of traffic. Might be hard to mess with the old 8:00 to 5:00 ritual 
though. 
 

 We need continued public resources dedicated toward infrastructure, build more 
four lane roads and we need state of the art planning to prepare for our 
expanded growth. 
 

 I think they talked about moving the railroad tracks and the railroad station at one 
time. This would help with traffic flow. 
 

 I have a good sense of where the failures are and we need to only talk about 
projects we can afford.  Maybe we should try to get projects that are not 
financially straining; small communities like us don't have many funds. 

 
Solutions: East-West Travel 

 
 The completion of SD Hwy 100 will help address this issue.   

 
 The MPO and the State have gotten a few things done with Hwy 100 pushed up, 

it will give us more access. 
 

 I do know that they are thinking about an overpass on 85th St. to help address the 
east-west connectivity issue; it would also help to finish 69th Street to Highway 
11. 
 

 26th and 33rd Streets do not go all the way through which makes getting east to 
west difficult.  There are bottlenecks trying to go east to west and these two 
streets will probably never go through even if they bought the land. 
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 It's just a matter of money; we need funds from the state. 

 
 I do not really know how to address east-west travel with the golf course right 

there; this is a tough fix. Even weekend east to west travel is very busy. Maybe 
better timing of the traffic lights would help. 
 

 Some things are being looked at on 26th St. to address the east-west 
connectivity issue but I would like to see that moved up on the calendar as a 
priority. 
 

 There needs to be a long term commitment to improving 41st St and 12th St to 
improve the east-west network. 
 

 Both 33rd St. and 26th St. are the main problems when it comes to trying and 
getting across town. 
 

 It would be nice to have another way to get to Louise Avenue other than 41st St.; 
maybe around 26th St. to Louise Avenue would help. 
 

 We need to keep working on the west side in terms of acquiring the right of way 
and move forward with this without jeopardizing the continued work on the other 
areas. 

 
Solutions: Connectivity of the System 
 

 It seems that adding off ramps to address assess would cost millions of dollars, 
so it might not be an option for our interstate. 
 

 Better pedestrian facilities and trail system improvement/expansion needs to be 
done to help better connect our community. 
 

 We need to utilize some funds to address getting people from point A to point B; 
such as using arterial roads connecting to all main roads and interstates. 
 

 We need to look at completing streets so that all modes of transportation are 
factored into the design. Developments need streets to be able to walk to all 
areas around, including the next developments and not have streets with dead 
ends where the next development starts. If the City has streets that are supposed 
to go through, then they need to go through. For example, the south west corner 
has a nice big area, but you cannot walk there. 
 

 Connectivity needs to be addressed and the City has a jurisdiction limit of 2-5 
years. We need lights outside of the City limits; the County just can't handle it. 
 

 Of course we need money to address this issue; we need more access to make 
things better. 
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 The beltway fund by the State needs to continue improvements. 
 

 We need to work with the State, City, and Federal funding to prevent future 
gridlocks. 
 

 The beltway funded by the State needs to continue improvements. 
 

 The problem of land use planning and planning for growth is next to impossible to 
address because of the public’s mindset.  We need to have various ways to let 
people know the true cost of our transportation problems. 
 

 Raise the gas tax at a local and state level to help support and increase state’s 
funding. The SDDOT is responsible for the construction of Highway 100. 
 

Solutions: Transportation Funding 
 

 The City is already proactive in developing alternatives. The critical point is 
funding the program in the next 5-10 years; not the next 15-20 years. 
 

 We need to continue to receive some of the money from the gas tax. 
 

 City administration is working on coming up with dedicated funding sources; 
something needs to be done. A lot of people use transportation regularly but do 
not pay for it. 

 We should try to get highway money and if this happens, Tea should be a priority 
area for improvement; we have roads that need to be fixed because they are 
getting dangerous. 
 

 Maybe the City of Sioux Falls could help provide some funds.  
 

 I am thinking they need to raise taxes. 
 

 There's no good solution. It's going to require a commitment on the local level to 
put funds out or seek funding sources. I don't know if transit is ever going to 
come to be a top priority for funding. 
 

 Try alternate fund options, i.e. bonding for large projects. 
 

Solutions: Maintenance of the Current System 
 

 We need to find ways to extend the life of our system. We are doing a lot more 
micro-surfacing and we need to keep looking for new technology to help roads 
last longer. 
 

 I don't know if communities have pavement management systems, but we need 
to use the best treatments and preservation technology to get the best bang for 
the buck. Not build them and let them die. 
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 It comes down to making sure we adequately fund counties and cities for 
infrastructure/maintenance of the system. 
 

 There needs to be more time spent on maintenance; there are major problems 
with pot holes in the outskirts and they need more attention. 
 

 We can't put maintenance in constant deferral, even if overtime is needed. It is 
also poor planning when you have three arteries closed. 
 

Solutions: Airport 
 

 I don't know if we are a big enough City to get more airlines at our airport or not, 
but we need flights to go east. 
 

 I know they brought in Frontier, but Southwest would help. We need more direct 
flights. It is also a problem that Frontier only flies west; maybe we could see if 
Frontier would add eastern routes or get airlines that do fly east. 
 

 We need to actively work to entice new airlines, like Southwest and others. 
 

 Part of the solution as our population continues to grow is using airport money 
we collect to attract other airlines to use our airport. 
 

 We need to continue to work with air carriers to be competitive and attract new 
people and businesses. 

 
Solutions: Timing of Traffic Lights 
 

 We need a fast-track system of adaptive traffic signals. 
 

 Stop lights need to be coordinated to help traffic flow, not make it worse. 
 

 This is being worked on. Maybe we could also use more cameras to help see 
where the issues are. 

 
Solutions: Transportation Safety 
 

 We need to educate the public the best we can on how things work and that a 
yield sign means yield. People don't seem to know the driving rules anymore. 
 

 We don't have the signage we need, especially related to speed limits. It would 
be good to help drivers be more aware of the conditions. 
 

 Cost participation needs to happen with all of the areas that are affected for 
system safety improvements. You should consider doing site analysis to 
determine the needs.  
 

 I am not sure how to address safety issues since there are not accident clusters. 
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 I-229's speed should be lowered to 55 from Minnesota Avenue to Rice Street. 
 

Locations in Minnehaha and Lincoln Counties That Should 
Receive Priority for Transportation Improvements Over the 
Next 25 Years 
 
Each stakeholder was asked to identify the geographic areas in Minnehaha and Lincoln 
County that should receive the highest priority for transportation improvements over the 
next 25 years. The streets and/or areas that were mentioned by stakeholders are listed 
below and on the following pages.  Areas that were mentioned more than once were 
grouped together and the approximate number of respondents who mentioned this area 
is also noted.     
 

 Highway 100 (14 respondents) 

 Cliff Avenue (11 respondents) 

 Minnesota Avenue ( 10 respondents) 

 26th Street (7 respondents) 

 I-229 (7 respondents) 

 I-29 (6 respondents) 

 South side of the area (6 respondents) 

 41st Street (5 respondents) 

 General connectivity of roads (4 respondents) 

 County Highway 106 (4 respondents) 

 Tea (4 respondents) 

 Brandon (3 respondents) 

 Downtown (3 respondents) 

 County Highway 111 (3 respondents) 

 85th Street (3 respondents) 

 Rice Street (2 respondents) 

 Louise Avenue (2 respondents) 
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Some of the other locations, areas or other comments that were mentioned by 
stakeholders are listed below: 
 

 263rd St. between 479th Ave and Hwy 11. 
 

 267th St. from Sioux Falls to 464th Avenue. 
 

 Area in Lincoln County that includes 57th Street to Hwy 106. 
 

 South of 57th St. in Lincoln County-need to expand the routes. 
 

 Continue to enhance air travel. 
 
 East side of Sioux Falls, Southeast Ave needs upgrading as well. 

 
 Ellis Rd from 41st St. down to near Tea. 

 
 Preserve our roads and streets and accommodate our growth. 

 
 Promote growth as well as keeping up with the maintenance of what we have. 

 
 Louise Avenue, Western Avenue, Minnesota Avenue, Cliff Avenue, and all 

growth areas going south. 
 

 We need to increase the number of fixed routes in Northern Lincoln County. 
 

 Sioux Falls needs a great amount of attention. 
 

 Sioux Falls in general. 
 

 Land use planning locations should not be in such remote places. 
 

 The northeast, southwest, and southeast areas, in that order. 
 

 Continue maintenance on the streets. 
 

 Expand paratransit routes. 
 

 New Events Center; I don't know how they're going to handle the traffic. 
 

 Various avenues like Tallgrass, Western, Minnesota, Cliff Drive and many more 
need to be widened to more than two lanes. 
 

 There is a plan for trail development that needs to be implemented. 
 

 Continue maintenance efforts of the quality of streets and highways. 
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 Outer edges of the City need more attention. Better transportation improvements. 
to the east and west, as well as the south; not just central Sioux Falls. 
 

 Smaller communities don't have the tax base and Sioux Falls does so it's harder 
for them to come up with revenue sources. 
 

 Address mass transit, coordinate with non-profits who have as big a fleet of 
vehicles as we do. Coordinate paratransit with public transit so we aren't 
duplicating routes and usage. 
 

 There should be additional public transportation for Hubs, drop off areas and 
growing parts of the metro which will spur use by everyone of all economic 
backgrounds. 
 

 At some point we have to come up with park and ride areas in all four corners of 
the City. 
 

 Westport probably needs more upgrades with the sports complex coming in. The 
four way stop signs there are crazy. 
 

 I would like to see Willow Street in Harrisburg with an east to west connection to 
the interstates. 
 

 Hwy 140 between Brandon and Sioux Falls. 
 

 Highway 38 going into Hartford. 
 

 471 St. between I-90 and Hwy 130/258th Street. 
 

 60th St North needs to be increased to a four lane road; this will have major 
usage when Walmart comes in. 
 

 Hwy 11 that runs between Minnehaha and Lincoln Counties; need more 
infrastructure to grow in those areas. 
 

 Hwy 106 in Tea; the State is not going to fund this even though it is part of SD 
Hwy 100 project, goes to Sioux Falls and Tea to fund. 
 

 The I-29 and I-90 interchange coming in and exiting to go east can get kind of 
dangerous. 
 

 Minnesota Ave, 41st St., 57th St., Cliff Avenue and Marion Rd. 
 

 60th Street North from I-29 to I-229. 
 

 Highway 100 from I-90 to I-29. 
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 Russell Street to Rice Street connection for east west traffic flow. 
 

 Benson Road Extension from Sycamore Avenue to Holly Avenue. 
 

Top Goals for the Region’s Transportation System 
 
Each of the stakeholders interviewed was asked to indicate what they thought should be 
the top goals for the region’s transportation system over the next 25 years. The goals 
mentioned by stakeholders are listed below and on the following pages.  The items that 
were mentioned more than once were grouped together and the approximate number of 
respondents who mentioned this item is also noted.   
 
Goal: Improve Public Transportation and Other Transportation Alternatives  
 (19 respondents) 
 
 Reasons This Goal Was Important 

 We need to make the transportation system integrated together with other 
systems to hook up to all areas of the region. 
 

 We should establish a one call/one click number for all to use if you want to 
use public transit or want a ride, no matter what reason, medical, shopping 
at the mall, etc.  Hopefully this would spur a higher number of people to use 
it more. 
 

 It is important to have a system so employees can get to work sites. 
 

 Transit routes need to go further out in the areas. 
 

 This will help keep more cars off the roads. 
 

 It is important to provide more opportunity for biking and jogging. 
 
 It is important to enable people to get to where they need to go without 

using a car.  Communities are getting older now and the percentage of 16 to 
17 year olds getting drivers licenses is going down. 
 

 Public transportation is important so sustainability can be achieved. 
 

 It is important to have a bus system so people can get to shopping areas 
and grocery stores, as well as doctor appointments. 
 

 We need more experienced paratransit drivers.   
 

 As we grow, some people are not going to be able to get around; they will 
need good bus service in all areas. 
 

 As we grow, there is a portion of the population we don't provide public 
transit to and they need it. 
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 As we grow we need to be more efficient in taking cars off the roads. There 

is a need to maximize ridership on the bus. 
 

 More public transit could be used to promote tourism and help local 
residents. 
 

 A trail system should be developed that connects all the MPO cities for 
better quality of life. This connectivity would also encourage tourism to take 
advantage of our area as a scenic area. 
 

 Public transit needs to be improved to connect to our outlying communities. 
 

 The bus system for Sioux Falls is as good as it needs to be. Bike and 
walking facilities need expanding for the quality of life. 

 
 It is important to expand the bikeways throughout all communities so it 

connects each community. 
 

 We need both public transit and the trail system as alternatives to getting 
around. A lot of it comes down to education. 

 
Goal: Complete SD Hwy 100  
 (11 respondents) 
 
 Reasons This Goal Was Important 

 This will open up the whole east side and this economic development is 
huge for the community. 
 

 We need to complete SD 100 on both the east and west sides of the City. 
 

 This beltway around the City should relieve some congestion. 
 

 Because it is needed. 
 

 This would help connect the interstates to the communities. 
 

 This is important to facilitate the movement of traffic. 
 
 It is important to get this completed. 

 
 Completion of the east and west corridors would give a belt loop around the 

whole metro area. 
 
 Completion of east side and west side corridors will help the south side. 
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Goal: Improve the Flow of Traffic  
 (10 respondents) 
 
 Reasons This Goal Was Important 

 We've got to be able to move the traffic better instead of burning gas 
waiting; we also need better traffic control. 
 

 With growth, we need to try to keep commute times the same or within 50% 
of what it is now; doubling commute times would affect a good quality of life. 
 

 Making sure we have an efficient movement of people is an economic issue. 
 
 It is important to improve mobility through the City through an arterial 

network through Sioux Falls. 
 
 We need to identify corridors and intersections that need expanding, or are 

in jeopardy of losing service because of increasing traffic volume. 
 

 41st Street is the busiest street in the State with the highest volume of traffic. 
Either improve it or provide alternate routes to relieve the traffic on 41st St. 
 

 We don't want people or businesses to be turned away to other cities 
because our area becomes so unmanageable that people can't get around 
well. 
 

 The congestion on I-29 is unbelievable. 
 

 It is so important to have an easy flow of traffic and this is a problem here.   
 
 We should have a smart roadway system and modernized traffic signals.  

We need to access existing roads more efficiently and we need to maximize 
our current system first. 

 
 Complete the west side transportation corridor because it is needed. 

 
Goal: Plan for Growth  
 (6 respondents) 
 
 Reasons This Goal Was Important 

 It is important to organize and plan for growth so that the outlying areas 
have amenities available to them; we should also establish park and ride 
lots. 
 

 As we continue to grow fast, we need more routes to handle the traffic. 
 

 It is important to meet the needs of the area within our monetary restrictions. 
We need to plan and look into the best use of our resources. 
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 We need to stay in front of the growth and maintain infrastructure. 
 

 Planning is a big part of making sure we can accommodate our community.  
We need to plan far enough out to accommodate the needs of expanding 
areas and for people who can’t drive anymore.  It is important for these 
people to be able to get from point A to B. 
 

 We need to plan for a more efficient transportation system and for growth.  
We can do this by utilizing technology. Everything can be made more 
efficient. We also need to make sure we have no duplicates in the usage of 
the buses and paratransit. 
 

Goal: Improve Connectivity of the Transportation System  
 (5 respondents) 
 
 Reasons This Goal Was Important 

 As we're growing there will be a lot more interaction with the outlying 
communities and it will be very important and viable to small communities 
and growth to make sure we are all connected. 
 

 A second circle around the City should be finished as soon as it can be 
done; Sioux Falls is growing faster than anticipated. 
 

 Driven by growth within Sioux Falls and towns in the outlying areas, we 
need connecting roads to highways and a more coordinated plan upgraded 
to reach the outlying areas of the region. Small towns have a tax deficit for 
this, while Sioux Falls has a tax surplus. 
 

 We need to put money in places that are being developed, making sure we 
are building good roads to service new areas and new developments. 
 

 It is important to expand the roadways from Brandon into Sioux Falls.  With 
new industrial coming in, we will have more traffic. 

 
Goal: Maintenance of the System  
 (6 respondents) 
 
 Reasons This Goal Was Important 

 When a road wears out and becomes rough, it needs to be taken care of 
quickly. 
 

 This would save money in the long run. 
 

 Deteriorating older roadways should have higher, or just as much funding, 
gone to fixing them as we do for economic development. 

 
 If we don't maintain arterial roadways, we will not be able to survive given 

our growth. If there are no roads, other things will be cut short. 
 
 It is important we maintain our infrastructure; no deferred maintenance. 
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 We need to increase funding for maintaining and reconstructing existing 
arterial roads.  We keep growing, however, we still have to preserve and 
maintain our core arterials. Expansion is important, but so it maintaining our 
existing system. 

 
Goal: Develop New or Secure Additional Transportation Funding Sources 
 (5 respondents) 
 
 Reasons This Goal Was Important 

 We need to find ways to increase funding for transit and paratransit 
transportation.  We are struggling to maintain these services. There has 
been an increased need due to Sanford & Avera Health Facilities. 
 

 We need more funding to expand the fixed routes in our network. 
 
 We need to develop a new funding mechanism; we can't continue to rely on 

Federal funding. 
 
 It is imperative we have financial funding sources available; we need to 

achieve this goal. 
 
 As costs for projects continue to rise, there has to be more revenue to 

support those needs. 
 
Goal: Improve Air Travel  
 (3 respondents) 
 
 Reasons This Goal Was Important 

 This would bring people and promote economic development to the area. 
 

 It is important to have as many flights as possible at convenient times. 
 
 We need to improve the airport; there is a lack of hotels, lack of airline 

options, lack of restaurants, etc. 
 
Goal: Improve I-229  
 (2 respondents) 
 
 Reasons This Goal Was Important 

 We need to do something with I229; widen it especially to 10th Street. 
 
 We need to improve it, it is reaching capacity. 

 
Goal: Improve East-West Travel 
 (2 respondents) 
 
 Reasons This Goal Was Important 

 Access between the east to the west needs to be evaluated again. 
Interstates and exit access needs to go out to the west side. We need better 
coverage. 
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 Need to continue to develop the east to west routes through Sioux Falls. We 
should not have to go 8 to 10 miles north to get a route east or west then 
have to backtrack the 8 to 10 miles to get to our destination. 

 

Goal: Address Safety 
 (2 respondents) 
 

 Reasons This Goal Was Important 
 Safety of the public is extremely important; you have to be able to 

accommodate everything and conflict has to be minimized. 
 

 People always want to move traffic fast. I would like to see the safety issue 
incorporated with the new system. The highway coming through will be 
good for the public. 

 
Other Goals and Reasons: 

 
 Hwy 110 needs to be a priority for improvement.  I don't know if there will be 

population growth, but that area needs to be watched, and anyone working 
in Lincoln County in the population densities needs to have transportation 
access. 
 

 Development of area between 57th St & Hwy 106 needs attention.  
 

 More businesses should stagger their work hours.  This would help so that 
everyone is not on the roads at the same time. 
 

 The City should look in to another interchange off SD 100. 
 

 Efficient movement of goods by rail and air should be a goal.   We need to 
have good transportation infrastructure for good economic development. 

 
 

Transportation Investments Stakeholders Would Like to See 
Developed if Resources Were Unlimited 
 
Stakeholders were asked what types of transportation features or services they would 
like to see developed in the Sioux Falls metro area if resources were unlimited. The 
items mentioned by stakeholders are listed below and on the following pages.  The 
comments were organized and grouped together based upon topic.  If the item was 
mentioned more than once, the approximate number of respondents who mentioned 
this feature or service is noted.     
 

 Development of passenger light rail or other mass transit system that would 
connect Sioux Falls to the surrounding communities. (26 respondents) 
 

 Improve the existing public transit system so that it better serves Sioux Falls and 
the surrounding communities, and better connects the system as whole.  Some 
of the specific types of improvements mentioned were: more routes to reach 
more areas and more types of destinations, better connectivity of the system with 
other modes of transit, including walking/biking paths, extended route times, 
more frequent stops and newer facilities. (18 respondents). 
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 Adding or expanding bikes and walking trails (9 respondents) 

 
 Complete Hwy 100 with arterial roads that connect Sioux Falls and all other 

communities in the area. (4 respondents) 
 

 Improve air transportation which includes more carrier options, lower prices, 
better selection of hotels, restaurants, parking, etc. (3 respondents) 
 

 Improvements to current roads, including better maintenance and widening roads 
with extra lanes (3 respondents) 

 
 Better traffic control, including the implantation of a City-wide signal management 

to optimize traffic flow (2 respondents) 
 

 Better east-west connectivity. 
 

 Highway infrastructure between Sioux Falls and other communities. 
 

 Need to modernize our roadway system. 
 

 Free transportation, free taxis, immediate service. 
 

 More development in the downtown area to help long term growth. 
 

 Finish another highway system going around the City. 
 

 Continue western development, the western corridor from I-29 to I-90. 
 Completion of Tea; have Ellis Rd extend all the way to I-90. 

 
 Develop some kind of connection, a joint effort to address the number of vehicles 

coming into our area. 
 

 Improve 41st Street. 
 

 Additional bridge funding. 
 

 I-29 & I-229 interchanges need expanding for greater access on and off. 
 

 Mass transit on Hwy 110 to the City. 
 

 Need to "cluster" instead of spread out. 
 

 Preplace the Tea-Harrisburg exit which is bad to the point of being scary and 
dangerous. 
 

 Improve 26th St through the City. 
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 Improve interstate access. 

 
 Interchange at 85th St. and I-29 with new entrance built into Tea. 

 
 Interchange improvements at Minnesota Avenue & I-229, 26th St. & I-229 and 

10th St. and I-229. 
 

 Design standards need to be changed to allow for more right of required for 
dedication by developers to allow more design options for our arterial streets. 
 
 

Funding Issues 
 
Stakeholders were asked how they felt major transportation improvements in the area 
should be funded.  Most respondents felt transportation improvements should be funded 
through a combination of federal/state/local taxes, user fees, or a potential increase in 
the gas tax.  The specific comments made by respondents are provided below. 

 
 In the past, Federal dollars were used for interstate improvements; a new 

Federal Highway Legislation needs to be done, then trickle down to State funding 
so it is updated, then to a fuel tax increase. We need to step up highway 
development. 
 

 Combination of local funding, state funding, and gas taxes. 
 

 Through the County by user fees, sales tax. 
 

 Funds need to continue as it is now. I know Lincoln County citizens fund through 
their tax dollars. 
 

 Tax dollars and public funding. 
 

 Probably the major players, whether businesses or employees, will pay a part as 
well as funding from City and federal government entities. This need to be a 
sharing effort. 
 

 Raise the rates on both fixed routes and paratransit. Also need more Federal 
funding money. 
 

 Probably going to have to use a combination of County, City, and State funds. 
 

 Combination of funding from Federal, State, and local resources. 
 

 With government money, tax dollars, and the City of Sioux Falls. 
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 A mix of funding. Bus user fees are relatively low for the overall cost. What is 
paid for a bus ride is about 14% of the budget and still needs City subsidy. 
 

 Gas tax is part of it, and more and more of it needs to be directed to roads. User 
fees need to be implemented so that those who use the roadway system pay for 
it. Also City and State tax dollars. 
 

 Traditionally through the second penny sales tax. The toughest thing is how to 
make people pay for improvements with resources shrinking, it will fall on the 
government more. 
 

 There should be a dedicated sales tax. 
 

 If we want things done we are going to have to use tax dollars. Maybe a wheel 
tax? Some type of tax increase. 
 

 With tax dollars, sales tax. 
 

 Combination of funding. Request for Federal Transportation bills. This could 
possibly cover 60% to 75% of the amount. The rest of the percentage will come 
from State and local government. I know that even the mention of raising 
property taxes for example to a high amount like say $500 a year, people would 
cry NO!, but you could save say $50 a month for 12 months that would be $600 
right there. 
 

 Continue funding through Federal collected share of gas tax. Also the local level 
funding, the penny capital improvement tax should continue to fund the streets. 
 

 With a combination of local, County, State, and Federal funding. 
 

 Hope for some help with a transportation bill. There is no simple answer out 
there. I know of someone who is pushing for a gasoline tax that would help 
people who use roads more pay a portion back. All of this needs proper planning. 
 

 Should be funded as much as possible by user’s fees. Then also Federal, State, 
and local funding. 
 

 Support by Sioux Falls. Small towns don't have the funding. There needs to be 
better small town funding; we are without a dedicated funding source, so we 
have to rely on State funding. MPO does help some. 
 

 Gas taxes mostly. 
 

 Obviously the funds would come from Federal highway user tax on gas. Then 
some City and County funds. 
 

 With State, Federal, and City funds. 
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 Taxes. 
 

 The way they are, the road tax is appropriate but too bad we don't have a little 
higher tax. If we could get an increase to that it would be beneficial. 
 

 Don't know how it would change from what it is now. It would be nice if somehow 
the MPO could help. The money, funding at this time is given out according to 
population from the census data and since Tea didn't qualify per the census 
population, we have to wait until the 2020 census to see if we will qualify with 
5,000 population. I think the funding to cities should be looked at based on need, 
not population size. 
 

 Continue the same model of funding with the fuel tax but this needs to be more. 
At the rate it is now at $0.10, looking at about $2.00 per person then these 
people go inside and pay $7.00 for a pack of cigarettes. The fuel tax needs to be 
increased. 
 

 It would be nice if there was some version of a tax that we could add to what we 
have. Maybe through the County there could be some additional taxes for 
roadways between cities as the City grows. Keeping in mind that Counties have 
a lot of bridges to take care of. 
 

 Right now we are using transportation funding through State, local, and Federal 
sources. We should continue to use these current resources. 
 

 Funding should come first from Federal, then State, then City, and then trickle on 
down from there. 
 

 We are going to have to look at combined sources including local, State, Federal 
and private entities. 
 

 A blended model, a dedicated road fund, a fee system for individual users and 
utilize general funds when necessary, including local, Federal and State funds. 
Although the highway bill is only good for eighteen months. 

 City leaders, the Mayor, council members should prioritize funding the transit 
program. 
 

 Look seriously at a transportation tax. The State has never funded much for 
public transit and I don't see that changing. 
 

 We do need to wean ourselves from Federal funding; State and local funding 
needs to step up. 
 

 I think the City uses the wheel tax and should keep doing so; I do not want any 
tax increases. 
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 Most funding is probably coming from the highway tax and wheel tax; definitely 
not more property tax. Maybe formulate another $0.01 or $0.02 earmark on sales 
tax for transportation improvement. 
 

 We need continued commitment of local resources and to make sure we are 
tapping into all State and Federal funds that are available. We probably have to 
find more local funds through sales taxes and property taxes. 
 

 The existing funding source is good from the County stand point. The City is 
pulling local funds. The City and County should look at State and Federal Funds. 
 

 I think the gas tax should be raised to support transportation on a state and 
federal level. I think bond funds should be explored for large capital 
improvements needed in the metro area. Impact fees (understand we now have 
platting fees in Sioux Falls) should also be implemented to assist in more 
infrastructure improvements. 

 
 

Use of the Area’s Transportation System to Promote 
Economic Development 
 
Ninety-eight percent (98%) of the stakeholders interviewed thought the region’s 
transportation system should be used to help promote economic development in the 
area and 2% did not. As a follow-up to this question, stakeholders were also asked to 
indicate why or why not the system should be used to promote development.  For 
stakeholders who felt the system should be used to promote economic development, 
there were several comments made by stakeholders related to the need to better 
advertise or highlight the selling points of the region’s transportation system to bring 
businesses and industry here.  The specific comments made by respondents are 
provided below and on the following pages.   
 

 With better ease of shipping goods in and around. You can't lag behind in 
development of infrastructure. 
 

 Better connectivity would promote economic development. 
 

 You've got to continue having good roads in and out of industrial areas. We are 
going to have to move traffic without bottlenecks. Also 60th St North is a factor. 
 

 Buses provide safe transportation for the working people. Also, need safe 
transportation for the movement of products in and out of the Sioux Falls area. 
 

 We need to promote our transit system by letting people know what is good 
about our system, such as the hours and the areas served. 

 For new businesses that come to town, maybe the location and transportation 
availability could be advertised informing what buses, trails, etc. would get people 
to that location. 
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 Make it so people can get to work on time to prove to people that transit would be 

a better way to go to work eventually if you could get to work on time. 
 

 We need to enhance our road system and public transit so businesses will want 
to come to our area. This does not necessarily mean it should be funded only by 
the City and County, but should be a combined effort with the businesses too. 
 

 Clearly our Farm to Market roads are a good selling point. Commercial and 
industrial areas would be more enticing if the roads around them would be in 
better condition. 
 

 By easily allowing people access to different areas; allowing larger businesses to 
come here and grow. 
 

 Make things better, like with the airport. We need to let businesses know we are 
one of the few areas with decent mass transit. Our transit system is unmatched 
in South Dakota. 
 

 By most standards our system is really good. We have less congestion than 
other communities. We need opportunities to say we do a good job. 
 

 Your transit system is very important to be able to prove to businesses their 
employees would be able to get around, but our airport needs more direct flights 
to different cities. A good bike trail system adds to quality of life. It is huge to be 
able to show businesses we have necessary amenities for their employees. If 
showing business people around, not good to have potholes in our streets either. 
 

 Transit helps promote economic development by trying to attract businesses 
from other states, but we have to keep in mind they might be used to a high 
quality system. We need to be able to attract them by having a good, quick, safe 
reliable transportation system. 
 

 We are at the crossroads of two interchanges which is a big boom for us. We 
have an airport that is being aggressive with boarding tickets over the past year. 
People out east are saying "What's out there?" We need to let the public know 
that we have good economy, good transportation and good air travel here. 
 

 Advertise the ease of travel in the community from one spot in the City to outlying 
areas. 
 

 We need infrastructure to have economic growth because if not, the people or 
companies won't come here. When companies coming in ask, how are my 
workers going to get here? We need to have a good transportation system to 
answer them. 
 

Sioux Falls Metropolitan Area LRTP Market Research Study: Summary of Stakeholder Interviews

ETC Institute (2014) Page 37



 

 

 We should promote our transportation system. We should use this information as 
a promotion to entice new companies to our area along with informing them 
about our air and major trucking aspects. 
 

 It should be used to provide adequate access, primarily to the industrial sector. 
 

 It is pretty easy to get around here; not a lot of places have it this good. 
 

 You are not going to have economic development without a good transportation 
system. 
 

 It would promote economic development in a variety of ways. A trail system 
would promote tourism dollars to communities and if our state roads and rail flow 
freely it would promote freight; we also all rely on the Sioux Falls airport. 
 

 We need to make sure we have the best interstate system around; we have to 
stay focused on that. 
 

 The placement of the roads needs to be easily accessed by people to get to 
businesses and get in and out of the area. 
 

 We need to have transportation infrastructure in place to lure economic 
development. 
 

 I think if you have good roads and transportation, economic development will 
follow. 
 

 One way to promote economic development is to build infrastructure to get 
industrial development here, including promoting industries that use rail. 
 

 We should try to bring the interstate up to par to bring businesses in. A lot of two 
lanes need to go to four lanes to improve extended service to open more 
commercial and retail. The sales tax revenue should help with industrial 
commercial development. 
 

 The transportation system needs to be set-up for businesses and we are in a 
good position having two major highways. We need to identify good industrial 
sites for businesses that come looking in our area. We need to be ready to point 
out what we have and where. 
 

 Our economy is socially environmental. We need a good transportation system. 
As far as rail and air goes, we continue to have a viable railway system and will 
for air too if we encourage more carriers at our airport. 
 

 The more transportation options you can offer, the more people will want to come 
live here. The more people, the more economic development. 
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 Sioux Falls and Minnehaha and Lincoln Counties have I-90 and I-29 with major 
transportation. This is helpful regionally, and helpful as far as multi-state 
transportation. It should be our region’s ability to promote economic 
development. 
 

 A viable public transportation system gives satisfaction to all income levels and 
all ways of life. Viable to air travel, expansion, growth and viable to the economy 
too. 
 

 If we have a good transportation system with access to shopping, home, church, 
and entertainment, which is all important for economic development. These are 
all good selling points. 
 

 We need a strong transportation system as our backbone. Growth takes place 
based on what is built and what is coming. We need a balance between where 
development occurs and potential future development. 
 

 Access to businesses through transportation is always important. 
 

 In our case, we are fortunate to be close to a major City, Sioux Falls, with the 
interstate coming through. 
 

 We have two major highways that intersect here which definitely is a selling 
point. We also have rail service and very good air service. These are all positive 
selling points for our community. 
 

 We need transportation to be sustainable, especially bike, bus, and pedestrian 
transportation; there needs to connectivity between all modes. 
 

 The system should not be used to promote economic development.  The Sioux 
Falls metro area has strong transportation systems already. Sioux Falls metro 
area also has had steady, strong growth. Both of these facts sell themselves. 
When deals are negotiated the transportation system never wins. Access 
locations not meeting design standards and additional infrastructure needed to 
accommodate the development takes a higher priority than the existing priority 
list planned; pedestrian, bike, and transit needs are seldom considered. It just 
seems development needs are higher than the transportation system needs. 
Maintaining our existing infrastructure goes to the back of the line when 
transportation is used to promote development. 
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Role of Non-Automotive Transportation in the Region’s 
Transportation System Over the Next 25 Years 
 
Participants were asked what role non-automobile transportation, such as buses, 
bicycles and walking trails should have in the region’s transportation system over the 
next 25 years. Overall, most stakeholders felt non-automotive transportation would have 
an important role in the region’s system over the next 25 years and that it was important 
to improve these services and to entice the public to use these services more often to 
alleviate car traffic.  The specific responses made by stakeholders are listed below. 
 

 Non-automotive transportation has a strong role. It would help with the quality of 
life for all. 
 

 Everybody is trying to be greener. The City needs to look at expanding bike trails 
and bike lanes as needed. With counties spreading out, it is more difficult to bike. 
We are falling behind in mass transit and we are falling behind in meeting the 
needs of the people. 
 

 This has an important role. You need to provide bike lanes and a safe place to 
commute by bike. When buses stop on busy streets they should not stop traffic 
for three blocks like at 41st St. & Main Avenue. 
 

 Non-Automotive transportation should be a high priority.  It should be a priority to 
establish bicycle and walking paths with avenues from home to work, as well as 
providing more recreation and the economic upswing we need. 
 

 Alternative transportation needs to be enhanced, especially bike routes. 
 

 We need alternatives to help alleviate car traffic. We need to also develop paths 
that could get people to and from areas. Maybe a way for buses not to have to 
contend with car traffic, such as bus lanes. 
 

 The transit system should be designed so that people can get to their jobs. 
 

 The system needs to be expanded with more growth in mind. Bike trails and bike 
routes need to be enhanced so people will use them to get to and from work and 
recreational places.  This will help lower the amount of vehicles being used. 
 

 We should enhance this as much as possible. 
 

 This should have a major role in planning as the system develops. 
 

 I think busing should play a big role. Walking and biking is almost more 
recreational to me. 
 

 This has a growing role as more and more people will be utilizing our roads. 
 

 It is going to become more and more important if you want people to use more 
public transit. If gas prices continue to increase, people may need to rely on other 
modes of transportation. 
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 This will have a significantly larger role in the next 25 years and it will only work if 

investments are made for those services. At the same time, we need to keep up 
infrastructure improvements. 
 

 This is a quality of life item. It is important to stress advertising our quality of life 
features like our trails, etc. They are add-ons, the frosting on the cake. Maybe 
advertise how many miles of bike trails we have. 
 

 A high role. We definitely need more biking and walking trails; we need the 
people to get some encouragement to ride City buses. Maybe there should be 
some sort of campaign or simply more education. 
 

 I may be old fashioned, but I don't believe biking is a solution. Our metro area 
has gotten too large, biking is not going to work. On the other hand, we need 
fixed routes and paratransit because these people are coming, our growth is 
happening so we need to maintain and improve. 
 

 As for transit, we need to look for ways to make transit more attractive and not 
just to persons who can't afford a car to commute, but for general use purposes 
to get around.  The buses need to be kept modern and up to date. A good biking 
system is important as well, but our climate limits biking. 
 

 The trails should play an expanded role but not necessarily as a commuter role. 
It is not public transportation unless it can fund itself. 
 

 We should be doing more to promote these modes; it would be a bonus to show 
our quality of life. It could be huge, but a lot of improvements could be done. We 
need a way for bus service to expand out to the outlying areas as well as corridor 
bike service expanding to the outlying areas. 
 

 We should be coordinating the system, recognizing each mode and optimizing 
usage. 
 

 This will have a growing role; one would hope that a 5% to 10% shift from car 
transportation would take pressure off the roads. It will be difficult though 
because we don't have a good connecting system to tie into all communities. 
 

 Reality is, it's going to be limited even though people think it should be a big role. 
I think this concept is overrated. 
 

 I am not a bike enthusiast, but a lot of people are, so I can see them included in 
the plans along with buses and paratransit. 
 

 None! No role. 
 

 Buses, bicycles and walking trails are going to be in high demand. People want 
to use bikes and walking to get around. 
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 The role should increase to improve public transit, as applied to supply and 
demand. Public transit has to grow with the community, and we are anticipating 
there will be more of a need in the next 25 years. Air travel, need to continue to 
focus on the private sector too so it will be available for businesses to come and 
go into Sioux Falls. We need to look at making long term improvements to the 
airport; eventually the airport will have to relocate. 
 

 Tea is now making this a huge part of the system with current projects, such as 8 
to 10 feet sidewalks instead of 4 to 5 feet sidewalks for trail size. The public 
needs public transit to use to eliminate traffic traveling the same direction to and 
from our outlying areas. 
 

 All of these modes should be continued to be developed, except I think of highly 
urban areas are more for recreational. Buses are important, particularly 
paratransit for people who are disabled. 
 

 This will continue to have an expanded role. We should make all other modes 
more a part of our transportation system. We need to get more people to use 
them. 
 

 It should have more of a role than it has now and it should continue to be a 
higher priority each year. I know I will be walking and bicycling long after I'll be 
driving. Again, we have an aging population around here and we will need other 
ways to get around such as buses, paratransit, walking, etc. 
 

 Buses will have a huge role in the system over the next 25 years.  People that 
can't drive need buses; biking and walking is good to have for recreation. 
 

 This will have a major role. The more you can promote these, the fewer cars on 
the road. Need more commuting by walking and biking for better health and 
preserve some of our natural environment. 
 

 When it comes to bike and pedestrian traffic, our accommodations recently have 
been viable. We need to stress maintaining our roads. This is not the time to be 
adding bike lanes and walking paths. Our climate gives us only four months a 
year to accommodate biking and walking. Realistically, we need to focus on 
roads and public transit. 
 

 This should have a significant role; it contributes to economic development and 
resources for low income people. 
 

 We need to continue to connect all of these systems. We need to take a good, 
hard look at safety issues and the accessibility of bike and pedestrian trails to 
connect to all communities. This would also provide access for people coming 
into the City. 
 

 Non-automotive transportation is important for transportation as a whole, but we 
need to see more public transit, especially for the elderly. Bike and pedestrian 
trails are more for quality of life. 
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 I would like to see more use of the buses because there is not enough ridership 
to fund it. This would also get some cars off the road. 
 

 One of our biggest things is our scenic view, and walking and biking trails 
promote this. These trails should connect to all communities around here. This 
would be a good transportation outlook. 
 

 I see the trail system to be more for recreation and not as a means of 
transportation. We need to promote our transit system because Sioux Falls has a 
significant population of people who do not have vehicles. If we develop our 
transit system, we might get people to use public transit instead of their cars. We 
are up against a funding issue. I would love to see a fix to the gas tax problem. 
 

 15% of the County is rural, not that important now. We need to identify the needs 
and locations now to secure the land and right of ways. 
 

 Non-automotive transportation should have a strong role! Making the 
connections to the surrounding communities is important over the next 25 years. 
The communities need to cooperatively work together and fund other modes of 
transportation. It shouldn’t all be on Sioux Falls to fund and maintain. 

 
 

Other Comments 
 
At the end of each interview, stakeholders were given an opportunity to leave any other 
comments or concerns they might have related to the issues that were discussed in the 
interview. The closing comments made by stakeholders are provided below: 
 

 Transportation is on the right track; we need to develop more to be better. 
 

 The buses leak when it rains; sometimes it rains in so much you have to move. 
Paratransit drivers don't have to be so wild. 
 

 I think Sioux Falls has really stepped things up in the last 10 or so years and they 
need to continue to move forward aggressively. 
 

 We need a loop between all of our cities. I think it is good for people to know that 
all of Minnehaha County roads are paved. Tourism with good bike paths would 
be enticing; having an 80 mile loop of bike paths between our communities would 
be good advertising for tourists and you could point out where they could stop to 
have lunch at such and such town. Bike tourism could be partnered with running 
events. 
 

 We don't advertise our good points as well as we should. We need to think about 
Park and Ride options as well. 
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 As we get older we need to be thinking about other modes of transportation.  
There are ideas across the nation for people that cant' drive anymore, such as 
giving their vehicle to a charitable organization for example being worth 
$6,000.00, then they can use that amount of money in fees for rides. 
 

 I think this is a great thing the metropolitan is doing.  I think it is important to look 
into the future and see what might be needed. The fact that they are being 
proactive is a good sign. 
 

 First and foremost, we need bridge funds from the County. We need to identify 
our major corridor needs now for the next 5-10 years and get plans started. 
 

 Cooperative transportation planning between all agencies has continued to 
improve over the years where it is not just all Sioux Falls doing all the work. 
However, more can be done between all the surrounding communities, counties, 
state, and federal agencies. We all can’t be complacent; we need to continue to 
be more involved and to want to keep the area moving forward. 
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